KRISTINA HAN
Kangwondo Bongsan Dong Samick APT 104 Dong 1006 Ho  010-9359-7223
kristina_han@hotmail.com

_____________________________________________________________________________________
OBJECTIVE: To obtain a position as an E.S.L teacher at your institution. 
EXPERIENCE

Teach And Learn in Korea, Wonju City, South Korea- TaLK Scholar








August 2008 – January 2009
· Taught English to Grade 1 to Grade 6 in after-school classes.
HSBC Bank Canada, Vancouver, BC- Operations Assistant (Investments & Corporate)








November 2007 – August 2008
· Performed financial processing, transactional, operational duties in support of assigned areas (RRSP and Mutual Funds)
· Maintained HSBC internal control standards.
Orange County Fashions, Burnaby & North Vancouver, Vancouver, BC – Supervisor / Sales Associate








        January 2007 – May 2008

· Responsible for opening and closing the store, cash registers, hiring new recruitments, merchandising, marketing, making sure the store operated smoothly, ensured exceptional customer service and suggestive sell when appropriate. 

Aramark Entertainment Services (Canada) Inc., Vancouver, BC – Seasonal Cashier
 
    
               September 2002 – April 2008 
· nteracted with clients, handled complaints to their specific needs, handled cash and responsible for closing tills.

Rona Home & Garden, Vancouver, BC – Part- time Admin. Assistant to Russ Jones, Business Development Director of Olympic Programs






           October 2006 – November 2007
· Scanned invoices, emailed them to the correct vendors, typed letters, filed and used Microsoft Office such as excel to write reports on monthly statements. 
Rona Home & Garden, Vancouver, BC – (Returns) Cashier / Switchboard Operator
          May 2005- January 2007
· Ensured exceptional customer service by being courteous and efficient, possessed optimal cash-handling accuracy. Received and forwarded telephone enquiries. 
B.B. Blue, Burnaby, BC – Sales Associate

             
August 2003 – December 2005
· Assisted clients with selections of clothing, promoted special marketing events, dealt with customers, and monitored cash.
McDonalds Restaurant, Vancouver, BC – Cashier / Grill 
        June 2001-February 2003
· Provided good customer service, and dealt with their complaints regarding their food and their settings; experienced working in teams.
______________________________________________________________________________
EDUCATION

Simon Fraser University, Burnaby 



                        September 2008 
· Bachelor of Arts in Sociology
Langara College, Vancouver

· Associate of Arts Degree 

                  

    August 2005 

VOLUNTEER / ACTIVITIES
S.U.C.C.E.S.S Walk With The Dragon (HSBC)
· Participated in walking with the dragon and earned money to donate to families that are in need

Children’s Hospital Foundation Committee Representative (HSBC)

· Attended meetings and used strategies on how to collect donations

· Responsible for communicating information between our department with the committee
Anime Evolution (AE)
· Program Coordinator Assistant, June 2006- August 2006
· Making sure the programs and events fit in the schedule, to make sure they run smoothly, and contacting various demonstrators for demos and presentations.
Engineers Without Boarders (EWB), Simon Fraser University, Burnaby 
· Team member of Communications.

· Communicate and promote to peers and the community about our current events, September 2005 - April 2006 

Joyce - Collingwood Neighbourhood House, Vancouver

· Taught basic grammar, as an assistant teacher to the newly landed immigrants, and refugees, June - August 2002

PERSONAL / SKILLS
· Familiar with basic Word, Power Point, Excel
· Fluent in English and Korean
· Obtained Super Host 1 & 2

· Certified in Level A CPR
· Certified in Training for Intervention ProcedureS (TIPS)

References Available Upon Request






