FLORDELIZA GUTIERREZ-KIM

104-604 Daechang Green Apt. Byeongjeom-dong, Hwaseong-si, 
Gyeonggi-do,  South Korea  445-998             
010-94039122 (mobile)    
flordeliza.gutierrez@gmail.com  
EDUCATION

Ateneo de Manila University                                                                    Quezon City, Philippines
            Bachelor of Arts, Social Science, March 1992

De La Salle University

   


                  Manila, Philippines
            Systems and Project Management, March 2002 

EXPERIENCE
ILS Hagwon                                                                                                     Anyang-si, Gyeonggi-do, South Korea
           English Instructor                                                                               June 2008 to October 2009
          Taught students how to write English essays using the proper grammar and correct choice of words. Also 

           taught students how to speak correct English by facilitating English conversations as well as having debate 

           topics in class.           
Watsons Personal Care Stores                                                                      Pasay City, Philippines
         Senior Merchandising Manager                                                      January 2006-February 2007
         Developed and implemented merchandising programs in order to achieve sales, gross margin, and turnover  

         targets.   Cultivated productive vendor relationships to carry out collaborative promotional activities and to  

         guarantee optimal product pricing.   Analyzed advertising results for future planning and direction.     

        Achieved a 130% sales increase in the Skincare Category by bringing in new products and improving the 

        planogram in the stores based on size.  

Robinsons Department Store                                                                          Quezon City, Philippines
       Merchandise Planning and Control Manager                                     March 2002-December 2005
Spearheaded the implementation of the JDA Retail Merchandise System for Robinsons Supermarket and Robinsons Handyman.     Created process flows for the proper implementation of merchandising and marketing initiatives in the stores. Analyzed the outcome of marketing strategies and merchandising initiatives.

Robinsons Department Store                                                                           Quezon City, Philippines
       Division Merchandise Manager                                                               February 2001-February 2002
       Created a systematic ordering process for the outright buys.  Improved the merchandise assortment of the 

       Health and Beauty Category.    Developed new products for the Intimate Apparel Category.    Achieved a 110% 

       sales increase on store to store sales. 
Robinsons Department Store                                                                        Quezon City, Philippines
       Assistant JDA Project Manager                                                            September 1999 to January 2001

       Converted all the outright buys from a manual system to the JDA System.   Created system forms.  Conducted  

       user training sessions.        
Robinsons Department Store                                                                           Quezon City, Philippines

       Buyer of Girls’ Wear                                                                                    March 1997-August 1999
       Selected, developed and procured merchandise for the girls’ department.   Achieved a 90% sales increase on  

       store to store sales for the first year.    Maintained a positive growth for store to store sales for the second year.  
Robinsons Department Store                                                                         Quezon City, Philippines

       Assistant Buyer of Ladies’ Wear                                                                September 1996-February 1997
       Assisted the Buyer in selecting and developing merchandise.    Promoted to Buyer after six months.
SM Department Store-Iloilo

  


          Manila, Philippines
       Merchandise Planning and Control Officer


           March 1994-August 1996

        Maintained the system of SM Iloilo.   Made recommendations in upgrading and improving the system.
 WSI Computer Systems

  
       

                         Bacolod City, Philippines
        Administrative Assistant                                                                            November 1992-December1993
        Prepared sales reports.   Answered queries regarding new and non-functioning products.  Performed initial 

        diagnostics on non-performing products.     

SKILLS AND CERTIFICATION

· Proficient in the use of the JDA Merchandising System

· TEFL Certificate
