Robert V. Gonzalez
International Corporation Officer GS-14

Asia Division, International Operations Division
Office of International Affairs
U.S. Customs and Border Protection, Department of Homeland Security

2884 Myrtlewood Drive

Dumfries VA, 22026

Work Phone: (202) 344-1499

E-mail address: robert.v.gonzalez@dhs.gov
EXPERIENCE:

09/2009 – Present; Asia Country Desk Officer (CBP Representative and Acting Attaché) for Japan and Korea, Customs and Border Protection; Office of International Affairs and Trade Relations, Policy and Programs Division, Asia Branch, Washington D.C.

I facilitated information; participate in briefings, coordinated with other U.S. government agencies in the Embassy, such as State Department, USAID, DOC, DOD, USCG, ICE and International organizations.  In my capacity as Attaché and Asia desk officer for South Korea I provided a forum for international cooperation to promote greater connectivity and more harmonious interaction, including exchange of information and experience. I have strengthened cooperation with Korean Immigration Service (KIS) by assisting in the Implementation of the APEC Framework, and Free Trade Agreements (FTA), which CBP and DHS seeks to support and promote in area like the facilitation of Fair Trade issues. I helped with the implementation of APEC agendas through bilateral meetings and consultations, which includes meeting with high level government officials. 

As CBP Attaché, I support CBP in the planning, organization, administration, and coordination of all CBP international activities, and I am recognized as the experts on CBP policies and activities. I represent CBP in negotiations with foreign officials regarding controversial issues, and provide advice and guidance to CBP management on matters of mutual cooperation between CBP and host country agencies.

U.S. missions and foreign governments benefit from having CBP Attaché’s posted in their countries. As a CBP Attaché I bring expertise in customs and immigration matters that impact global trade and travel. I served as the liaison between the Embassy and their foreign counterparts to ensure that cooperation and solid working relationships are maintained. By coordinating CBP programs that provide training and technical assistance on border, cargo, and passenger security, and processes, I assisted foreign governments in developing and strengthening their own security initiatives.

02/2006 – Present; I served as advocates for the Department of Homeland Security initiatives such as the Visa Waiver Program, and CBP international programs such as Capacity Building, Container Security Initiative (CSI), Immigration Advisory Program (IAP), the Customs Trade partnership against Terrorism (C-TPAT), Proliferation Security Initiative (PSI), and Intellectual Property Rights.

As a Customs and Border Protection (CBP) International Country officer for Japan and Korea, I played a critical role in facilitating and managing CBP's programs effectiveness overseas.  I provided management, support and coordinate on behalf of the majority of CBP programs, including Container Security Initiatives (CSI), Secure Freight Initiative (SFI), Immigration Advisory Program (IAP), Custom-Trade Partnership Against Terrorism (C-TPAT), and Capacity Building.  I am responsible for the management of Japanese and South Korean CBP/Attaché that are located in their respected countries.  I assist in Asia-Pacific Economic Cooperation (APEC) projects and I also manage two Japanese officers assigned to The National Targeting Center for Cargo, as part of an International Fellowship program, in Reston VA. I coordinated and facilitate them while they were here on an exchange agreement.  I am also responsible for managing a South Korean officer that is located in Washington DC for research duties.

09/2006-Present- Asia Country Desk Officer for Japan and Korea, Customs and Border Protection; Office of International Affairs and Trade Relations, Policy and Programs Division.  Asia Branch,. Washington D.C.
As a Customs and Border Protection (CBP) International Country officer for Japan and Korea, I played a critical role in facilitating and managing CBP's programs effectiveness overseas.  I provided management, support and coordinate on behalf of the majority of CBP programs, including Container Security Initiatives (CSI), Secure Freight Initiative (SFI), Immigration Advisory Program (IAP), Custom-Trade Partnership Against Terrorism (C-TPAT), and Capacity Building.  I am responsible for the management of Japanese and South Korean CBP/Attaché that are located in their respected countries.  I assist in Asia-Pacific Economic Cooperation (APEC) projects and I also manage two Japanese officers assigned to The National Targeting Center for Cargo, as part of an International Fellowship program, in Reston VA. I coordinated and facilitate them while they were here on an exchange agreement.  I am also responsible for managing a South Korean officer that is located in Washington DC for research duties.
I facilitate information; participate in briefings, coordinated with other U.S. government agencies such as State Department, USAID, DOC, DOD, USCG, ICE and International organizations.  In my capacity as Asia desk officer for Korea and Japan I have provided a forum for international cooperation to promote greater connectivity and more harmonious interaction, including exchange of information and experience. I have strengthened cooperation with Korean Immigration Service (KIS) by assisting in the Implementation of the APEC Framework, and Free Trade Agreements (FTA), which CBP and DHS seeks to support and promote in area like the facilitation of Fair Trade issues. I helped with the implementation of APEC agendas through bilateral meetings and consultations, which includes meeting with high level government officials. 
I assisted in coordinating and implementation of the CBP Immigration Advisory Program (IAP) in South Korea with the signing of a Declaration of Principles on April 2008.  IAP is a program to protect air travel and improve national security by assisting airline carriers and host of country authorities in preventing the movement of high-risk travelers identified as potential national security threat.  I have Facilitated Trade issues by partnering with Office of Trade and our foreign counter parts, by reducing the number of Intellectual Property Rights (IPR) violators seized by CBP in Asia and promote the implementation of the Regional Movement Alert System (RMAS) in South Korea and Japan.  These programs were accomplished by having bi-lateral meeting and coordinating with CBP representative (CBP Attaché) and International Embassies in the U.S.  I was in involved in the negotiations and evaluation of relevant resources at port of entry for SFI, C-TPAT and CSI assessments.  I made frequent travels to overseas locations including South Korea, Japan and Thailand. 
11/2005-09/2006 - Manager and Analyst (Program Advisor); Customs and Border Protection, Office of International Affairs and Trade Relations; Policy and Programs Division.  Modernization Branch for Trade Capacity Building section. . Washington D.C.
I managed Trade Capacity Building projects such as Andean Valuation Program by assist Andean community World Trade Organization (WTO) policies in Colombia, Peru, Bolivia and Ecuador, Bahrain, Indonesia, Dominican Republic Oman, Thailand and Morocco with valuating their standards and coordinating the deployment of Subject Matter Experts (SME) to attend Trade Capacity Building (TCB) validations and training meeting of these countries.  I established and maintain purposeful and consultative relationships with higher level Customs officials, field management staff, and foreign dignitaries.  I developed and facilitated oral presentations on foreign programs about CBP topics of interest, including, port of entry locations, and training sites.  I helped negotiate and evaluate relevant resources at port of entry locations for accurate demonstration of site tours and also coordinated and advised on TCB assessments.

10/2004-11/2005- Manager and Analyst (Program Advisor); Customs and Border Protection/Office of Training and Development, Instructional System, Standards & Evaluation Division, Distance Learning Branch, Washington D.C.
As Program Manager I was responsible for coordinating, developing and managing Customs and Border Protection (CBP) and Immigration and Customs Enforcement (ICE) Law Enforcement and Anti-terrorism training.  These programs are top priority for the CBP and DHS, In my role as coordinator I was responsible for “Safety for Safety Committees” web based and CD-ROM Training, “EEO Mandatory Employee Training”, “EEO Awareness for Supervisors”, “Managers and Executives”, “Personal Search Handbook Annual Certification Training”, “Instructional Presentation Training”, “Customs Academy Training” and related Border Security training.  I was highly commended for  my accomplishments in these programs.
9/2001-10/2004 - Program Manager and Analyst (Program Advisor; Department of Homeland Security/Customs and Border Protection/Office of Training and Development, Anti-Terrorism Training Division, Washington D.C.
After the 9/11 attacks on the World Trade Centers and Pentagon,  I was assigned the responsibilities for managing, coordinating and developing Customs and Border Protection (CBP) and Immigration and Customs Enforcement (ICE) first ever Law Enforcement and Anti-terrorism training.  I met with numerous agencies to include; CIA, DIA, FBI, USCG, USAID and DOS to manage and assist in evaluating, designing a unique training that would protect our borders, these programs continual to be a top priority for CBP and DHS today.  In my role as coordinator I was responsible for million dollar budgets that cover programs such as CSI, C-TPAT, and International Training, Export Control (EXBS) programs, also Customs Academy Training and related Border Security Programs.  I was commended and awarded letters of appreciations for my management of these high visibility programs. 
Program Manager for Customs Inspection Anti-Terrorism Training (CIA-TT): I was instrumental in obtaining outside resources for Customs to use in the development of CIATT training.  My contacts were organizations such as U.S. Secret Service, DOJ, FBI, CIA, DIA and DEA.  I managed this very successful training and development project, which included “train the trainer”.  This training was the first of its kind to be developed immediately after 9/11. This training received worldwide attention and compliments on its completeness and thoroughness on informing the learner concerning terrorism issues and its delivery approach. This training was a massive effort by many agencies.  I coordinated with many offices, agencies and the various clients.  I conducted outreach with the Immigration and Naturalization Service (INS) on these programs and general Anti-Terrorism issues.  As a result of my efforts, the CIA-TT program was very well received and OTD was provided due credit accordingly.  I received monetary awards and letters of appreciation for my management of this high visibility program.

Program Manager for the Sea Cargo Threshold Targeting Training (CSIT): As coordinator of the CSIT training I facilitated and coordinated the training, I took care of unexpected emergency during the training.  I evaluated the trainers and training after every class and made recommendations for updates and lesions learned. My students training consist of Automated Targeting Systems available for targeting high-risk terrorist targets in a seaport environment. Participants include Inspectors, Agents, Intelligence Research Specialists, and Field Analysis Specialists. Due to my coordination and management of this training the program was an overall success.
The Pre-deployment training was the first of its kind and the CBP Commissioner’s highest priorities due mission tour mandated requirements to  protect our border from terrorism.  I insured that all trainers and training material was ready and that the briefer were prepared to teach.  This training was designed as an orientation for CSI personnel country-specific information and an overview of key CBP programs before they traveled overseas for their assignments. Inspectors, Office of Investigation (OI) Team Leads, FAS and Intelligences Research Specialists were required to attend this training.
Program Manager for International Training for the Export Control and related Border Security Program (EXBS)/ Rail Training: As manager and coordinator of this program I made sure that INA training needs were met and that the training was maintained within the budget agreed. I prepared and reviewed training material, and arranged meetings. I evaluated the training needs of INA and provided analyst and recommendations. I coordinated the development of INA and State Department training in International Law Enforcement and Anti-terrorism that would be applied to foreign border control officers as well as U.S. Customs and Border Protection (CBP) officers here in the U.S.
9/2001 – 9/2002 - Program Manager and Analyst for Anti-Terrorism Training (ATT) Database, U.S. Customs Service, NW Washington D.C. 2022; I established an ATT database within CBP.  I inherited the project and took it one step further by establishing a relationship between the Information Resort Center (IRC) in Customs HQs and Office of Training and Development.  This effort resulted in an expanded and structured base for getting access to ATT materials and the ability to share with others this important information on developing terrorism issues.  I provided valuable contributions toward advancing the CBP Commissioner’s priority to combat terrorism.  Due of my efforts the IRC now has a section devoted entirely terrorism issues.

2/2000 – 9/2001--Forensic Specialist and Visual Information Specialist U.S. Customs Service, Office of Finance and Logistic,; Washington D.C. 20229; As a Visual Information Specialist and Investigative/Forensic artist, I provided assistance to U.S. Customs Service with their undercover and operations projects. I produced expert age progression products, for the field agents during an investigation of fugitives. I provided presentations and charts that were used in court and congressional briefing. Enlarging documents, etc., I assisted the case prosecutor during criminal trials and worked as assistant supervisor to the Logistic Dept employees by assigning work and evaluating and conferring on their duties.
7/1995 – 2/2000 -  Investigative/ Forensic Specialist, U.S. Secret Service, Office of Investigations, Dept of Treasury, Washington DC; Due to my law enforcement experience and training, I performed a full range of complex assignments and projects that involved using acquired expertise in multiple computer systems and investigations.  I developed and was involved in the preparation of instructional materials, for use in high-level conferences and briefings for White House staff, the Secretary of Treasury, Congressional hearings and conferences with other law enforcement agencies.  These training were part of a State Dept Joint Task force Initiative for the International community; I performed training, lectures, and demonstrations worldwide on law enforcement issues.  I prepared training on false identification such as fraudulent credit card, Money Laundering, counterfeiting of U.S. currency and alteration of U.S. obligations, etc. Briefings were given to a variety of audiences (e.g. banking, attorney, law enforcement officials, corporate security personnel, etc).  I also worked on treats and investigations concerning the President, his cabinet, members of congress and foreign diplomats’.
12/1988 - 7/1995 - Visual Information Specialist, Defense Intelligence Agency, Dept of Defense, Bolling AFB Washington DC; I served as a technical expert and performed a full range of complex assignments and projects that involved National Security, and acquired expertise in multiple computer systems. I assisted the Intelligence analyst in the evaluation and briefing of Top Secret projects. The briefings were for high-level conferences with the Secretary of Defense, the Join Chiefs of Staff and Congressional hearings. I discuss concepts with program officials and I was required to have a Level 6 Top Secret Clearance. I also had other duties as Hispanic Program Manager, EEO Counselors and Mediator.
Law Enforcement:

Police Officer, Undercover Narcotics, and Traffic officer in the Fayetteville Police Department, Fayetteville North Carolina, Sept 78 to Sept 82.

U.S. MILITARY SERVICE: Infantry/Paratrooper, U.S. Army, 82nd Airborne Division, Ft. Bragg, North Carolina. September 24, 1974 to September 24, 1977. I received the “Infantry Parachute Badge”, “Expert Badge M-16”, Unit Commendation, and Honorable discharge.

EDUCATION:

5/97 – Metropolitan Police Institute, Dade County, FL, Basic Forensics Art.

12/93 - Defense Intelligence Agency, Wash DC, EEO Counseling and Mediation Training

9/84 - Fayetteville Community College, Fayetteville NC, AA Degree program, Criminal Law.

9/82 - Fayetteville Community College, Fayetteville NC, AA Degree program, Paralegal technology,

2/80 – Dept of Justice, State of NC, General Basic Law Enforcement Certificate.

6/77 - Peace Officer Training College, Oakland, CA, Law Enforcement and Police Science.

TRAINING:

3/09 – Foreign Service Institute (FSI), working in overseas embassies.

4/08 – Foreign Service Institute (FSI), Security Overseas Seminar
8/07 – Foreign Service Institute (FSI), Intensive Regional Area Studies, South East Asia.

8/04 - INTERDICT/RADACAD, International Border Security Training (WMD) Richland Washington

5/03 - National OPSEC Conference & Exhibition, San Diego, CA.

5/03 - Terrorism Tactics around the Globe, Identity Theft, CA Anti-Terrorism Information Center.

5/03 - Suicide Bomber Strategy, North Korea & Friends…Emerging Threats.

3/95 – Management Principles, DIA, Washington DC.

9/94 – EEO for Supervisors and Managers, DIA, Washington DC.

6/93 – Federal Hazard Communication Training, DIA, Washington DC.

9/79 - Fayetteville Police Academy, NC, Certification for Law enforcement Training, First aid, Constitutional Law and firearms Training.

APPRAISALS & AWARDS:

2/07- U.S. Customs and Border Protection Commissioners Award.

9/03 - Performance, Special Act Award, USCS, Washington DC.

3/03 – Certificate Department of Homeland Security, Washington DC.

9/02 - Performance, Special Act Award, USCS, Washington DC.

9/01 - Certificate of appreciation, USCS, Wash DC, and Certificate of Completion.

8/00 - Certificate -Management Inspections Division, Special Service Award-Combined Federal

4/99 - NATO 50 Summit, USSS, Washington DC.

12/98 - 7th Annual International Nigerian Crime Conference, USSS, FT Worth, Texas.

6.98 - United Nations Special Session on the world drug problem, USSS, NY.

3/98 - Letter of Appreciation, President of the USA, USSS, Washington DC.

6/99 - Denver summit of the Eight, USSS, Denver Colorado.

1/96 - 98 - Presidential Inaugural, USSS, Washington DC.

7/96 - Democratic National Convention, USSS, Chicago, Illinois.

8/96 - Republican National Convention, USSS, San Diego, CA

6/96 - Atlanta 1996 Centennial Olympic Games, USSS, Atlanta GA.

11/94 - Commendation, Assistant Secretary of Defense for International Security Policy, DIA. DC.

9/92 - Operation Desert Shield/Desert Storm, DIA, Washington DC.

3/89 - Exercise WINTEX CIMEX, DIA, Washington DC.

LICENSES/CERTIFICATES: Proficient in Spanish (writing and reading), little Korean and Japanese speaking only.  Associate membership with the Hispanic Association of Colleges and University, American GI. Forum of the United States of America, National Association of Hispanic Federal Executives, National Council of Hispanic Employment Program Managers, and Operations Security Professionals Society (OPS) membership.  I hold a Top Secret Clearance and Federal Government Passport.


REFERENCES AVAILABLE UPON REQUEST

1) Douglas Palmeri, 202-282-8926

2) Brandon Hill, 301-675-2725

3) David Holmes, 703-690-6247

