Suzy Malakhi

312 York Hill, Blvd Thornhill, Ontario L4J 3B6

Home: 905.764.3187 Mobile: 416.843.1151
suzymalakhi@hotmail.com
Personal Profile
I have recently completed the Bachelor of Social Work program at York University.   As displayed by my volunteer, practicum, and employment experience, my passion lies within working with children, youth, and families. I hope to broaden the skills attained in my undergraduate degree by contributing to the field of teaching. 
Education 
Bachelor of Social Work with Honors 





           June 2009
York University, Toronto
Employment 

York University, Toronto 





              
  July 2009 to August 2009
Research Assistant, Full Time

· Assist in the facilitation of a psychological research study at the Ontario Science Centre

· Successfully recruited 1000 children and youth to participate in a study surrounding Pain and Anxiety

Macaulay Child Development Centre, Toronto


            February 2009 to June 2009
Homework Club Coordinator, Part Time

· Create an atmosphere that promotes learning and education by assisting with daily homework and facilitating educational activities.

· Supervise a classroom of students as well as two Homework Club Assistants

· Purchase and prepare healthy snacks for students
You Go Girl! City of Toronto: Parks, Forestry and Recreation, Toronto
Facilitator, Part Time





           January 2009 to March 2009
· Plan and facilitate a sport and leisure program for female youth ages 10 to14
· Assess and monitor participants and ensure appropriate program content 

· Allow for open discussion surrounding issues pertaining to adolescence and early stages of womanhood 

Milestones Grill & Bar, Woodbridge 
Server, Full Time & Part Time 





       July 2006 - June 2008
· Assertively communicate with the guests, coworkers and superiors

· Ensure the restaurant environment is pleasurable for guests and staff
Hydramed, Ink, Toronto 
Customer Service Representative, Part Time



         September 2007 to June 2008
· Retrieve incoming calls Canada-wide and electronically input data 

· Communicate regularly with registered nurses and translate data from French to English.

Toronto Hydro, Toronto
Customer Service Representative, Part Time 



     April 2007 to June 2007         

· Communicate with customers while verifying and validating information in individual accounts

· Electronically compile data in an organized fashion 
Camp Katonim, Lake Simcoe 
Nursery Councilor, Full Time 


 



        August 2005 

· Supervise children within the nursery ages two and a half to five
· Participate in camp activities such as tubing, canoeing, swimming, arts and crafts and land sports
· Tend to the individual and group needs of children 
· Assist with snack and lunch
Accompany during bathroom breaks
Practicum 
Conflict Mediation Services of Downsview, Toronto  

Children and Youth Department Placement Student, Part Time 

         September 2008 to April 2009
· Successfully co-facilitate projects and programs targeting youth ages five to twenty-nine in the Jane and Finch community

· Develop  workshops relevant to the needs of the community including substance use, violence, conflict resolution, peer mediation and peacemaking
· Build relationship with youth and create a space free of judgment where they share personal experiences  

· Connect with surrounding community-focused agencies at community meetings

Baycrest Geriatric Centre, Toronto 
Toronto Dementia Network Volunteer, Part Time 


           October 2005 to March 2005
· Facilitate physical activities and games for elders 
· Engage participants through cooperative programming
· Interact and build relationships with participants through personal communication
Volunteer Experience 

Jewish Women International of Canada, Toronto   
Project Facilitator, Part Time 




       November 2008 to March 2009
· Educate young women about dating, relationships, and dating abuse

· Create a safe and supportive environment for young women who have faced or may face issues surrounding unhealthy relationships

· Acknowledge individual strengths and the power of women in relationships with the hope of empowering group members to take preventative measures

Jewish Child and Family Service, Toronto 

Volunteer, Part Time 





       November 2008 to March 2009
· Participate in a local Homework Club with students grades four to twelve

· Mentor students who face familial issues in an academic setting

· Encourage and motivate students to adhere to their academic abilities while completing assigned tasks

Living Bridge Program (UJA), Bat Yam, Israel
Youth Center Project Coordinator, Full Time 




  June 2008 - August 2008
· Develop and implement daily activities for at-risk youth ages nine to fourteen

· Work collaboratively with Israeli staff to implement programs for youth

· Maintaining relationship with the UJA in hopes to enhance the future of the program
Accomplishments, Memberships & Certifications
Certified Mediator







   November 2008

Conflict Mediation Services of Downsview, Toronto 

· Mediation Skills Training 

Class President






           September 2006 - April 2008


Social Work Student Association of York University
· Elected class President two consecutive years

Cancer Awareness Committee




          September 2005 – June 2005

Westmount Collegiate Institute
· Raised over $1, 500 for the Canadian Cancer Society with the ‘Shave to Save’ fundraiser

· Invited over 3000 people to witness the shaving of my head

· Donated 25 inches of hair to Locks of Love, an organization that makes wigs for clients with cancer
Staff of the Year








        August 2005


Camp Katonim 

· Granted award for the most valuable member of Camp Katonim’s summer team.

Languages
· Fluent in English 

· Fluent in spoken Hebrew 

· Exceptionally communicative in French and Spanish
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