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Education and Qualifications

 September 2015 - October 2016 - Masters of Science User Experience Design  - Kingston University

 Skills developed:

· User research skills via the creation of questionnaires, interviews, user journeys, personas and conducting usability testing on existing and newly developed systems to discover more about a wide range of users.
· The ability to work in, lead and organise a multidisciplinary team of developers, animators and project managers to create working products based on a brief.
September 2012 - July 2015 - Bachelors of Science Information Systems  - University of Hull
 Skills developed:

· Project management and presentation skills from completing various species of coursework, where I would take the role of project manager in groups of five and a presentation would need to be delivered showing how the work was executed.
· The ability to respond positively and adequately under pressure in cases when we were given a week to complete assignments.
Work Experience

May 2013 – March 2017 - Web Designer - Method to the Madness

Duties include:
· Independently designing and developing client websites using HTML and CSS.
· Frequent meetings with clients to plan projects and negotiate contracts, independently or with my team.
· Assigning roles to a team of four.
Skills developed:
· Verbal and written communications skills in terms of confidently getting across my opinions and suggestions during project planning, when dealing with both clients and team members.
· Work efficiently on multiple projects simultaneously, individually and in a team.
· Making concise and well thought out diplomatic decisions with minimum risks when executing projects.
· Effectively working alongside team members during office hours or while video conferencing.
· Gaining an individual understanding of each member.
Nov 2015 - February 2016 - Warehouse Coordinator - Royal Mail
Duties include:
· Sorting parcels and letters within small teams of 5 under the management of a supervisor in order to meet delivery dates.
· Assigning various roles to teams as large as 20 people.
Skills developed:
· Meeting daily deadlines by working and communicating well with other members of my team.
· Efficiently follow very specific instructions in order to prevent packages being delivered to the wrong boroughs.
· Ability to work and liaise well with management when working together on websites and magazines.
· Receiving and learning from criticism given with an open mind.
May - September 2015     Secondary School Coordinator - Bexley Grammar School
Duties included:
· Teaching and managing children, aged 11-15, extracurricular actives after school.
· Make sure the children play a meaningful role in learning.
· Liaise with other coordinators.
· Evaluating the children and providing practical feedback.
Skills developed:
· Ability to developing a fun as well as creative learning community for children.
· Receiving and learning from criticism given with an open mind.
· Building and executing effective creative learning processes for the children assigned to me.
· Ability to form meaningful relationships with children, allowing them to be comfortable with me if they require help.
Positions of Responsibility
Sept 2013 - Sept 2015                    Society President & Co Leader - University of Hull
Duties include:



· Responsible for overseeing the whole society, carrying the vision, and ensuring that it is carried out. 
· In charge of making sure the society is running well as an integral entity.
· Delegating tasks to other members of the society.
Skills developed:
· Ability to be attentive, focusing on a range of goals that must be achieved, and objectives as to how we will achieve them while coordinating a team, especially when organising events.
· Punctuality due to always having to arrive at meetings and events first.

