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Amy Theuerkauf

	Education
	Summer 2008 to Fall 2008   Southwestern Illinois College   Belleville, IL

Majoring in Accounting
Fall 2004 to Fall 2006
Southern Illinois University
Edwardsville, IL
Bachelor’s of Arts; Spanish major, Sociology Minor
Spring 2001 to Spring 2004   Southwestern Illinois College   Belleville, IL

Associates of Arts and Associates of Sciences

	Awards received
	· Vice President’s High Honors List at Southwestern Illinois College.  
· National Deans List at Southwestern Illinois College and Southern Illinois University.  
· Sixteen awards for Outstanding Customer Service at J C Penney.

	Teaching experience
	Mar 2009 to Mar 2010       Yongho High School       Gunpo, Gyeonggi-do

Native English Teacher

· Teaching English reading, listening, and speaking to students
Aug. 2008 to Dec. 2008
SWIC Success Center
Belleville, IL

College Student Tutor

· Tutoring fellow college students in Basic Accounting 

Nov. 2002 to May 2004
SWIC Success Center
Belleville, IL

Peer Tutor

· Peer Tutor Certification 

· Tutored fellow college students in Spanish, Arithmetic, Algebra, Geometry, Sociology, and Anthropology

	Work experience
	July 2005 to Feb. 2009         J C Penney
Fairview Heights, IL
Customer Service Associate
· Facilitate merchandise selection and patron processing
Jan. 2007 – May 2007
Barnes and Noble
Fairview Heights, IL
Bookseller
· Zone maintenance and stock replenishment
July 2002 to March 2003
Jan’s Hallmark Gold Crown
O’Fallon, IL

Sales Associate

· Facilitate Merchandise selection and patron processing

· Answer multiple phone lines for patron processing

Aug. 2001 to July 2002
One Way Book Shop
Fairview Heights, IL

Sales Associate

· Facilitate merchandise selection and patron processing 
March 1999 to May 2001
Richard Chen, DDS MS
Fairview Heights, IL
Orthodontic Assistant
· Assist with the application of the braces
· Procedure prep and clean up 
· Maintain cleanliness of instruments
· Answer multiple phone lines for patient scheduling

	References
	Professional:

Debbie Alfred                                           (618) 222-5634 

Richard Chen, DDS MS                          (618) 234 – 6223 

Character:

	
	Ann Ball                                               (207) 660-2418  
Sharon Beckman                                     (618) 234 – 8072 

Breanna Jennings                                    (010) 5139 – 0616 

	
	


