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Sorin Antohi

   Professional Experience


NAB(National Aust Bank)                 Oct 2007- Current

Duties-                  -F/T  MLC Customer Service/Business  

                                 Support  Provider  

                               -Processing Client/Adviser Requests

                               -Account Policy’s/update & transfers

                               -Creating Adviser Databases

                               -Terminating & Appointing Clients

Jun Study Care/ IELTS School        Feb 2008- Oct 2008 

Duties-                    Skill Assessment of 

                               -Speaking

                    - Reading    

                    -Writing                                   

Aegon Direct Marketing                    Aug 2006-Oct 2007

Duties-                 -F/T Quality Verifications Officer                              

                             -Trainer/Feedback Co-ordinator

                             -Insurance Agent CBA & St George

                              Bank  

Star City Hotel/Casino                    Feb 2006-Aug 2006

Pyrmont

Duties-                -F/T Porter and Valet Attendant

                            -Telephone & Fidelio Operator 

                            -Hotel information to Guests and 

                             patrons

SwissOtel Sydney Market Street   Oct 2004-Feb 2006

Duties-              -Fulltime Porter

                          -Guest relations and valet attendant

-Telephone Operator

ESL Teacher(Op-net English Institute Japan)    

                                                          Apr 2003-Oct 2004

Duties-

                         -Full time English Teacher &  private       English lessons in my spare time.

Teaching the Japanese adults and children of all ages the grammar, text book conversations and listening tests.

Using games and literature to learn and have fun at the same time.    

Movie Feature: 

Matrix Reloaded (Sydney) &           Nov 2002-Jan 2003  

Island of Doctor Moreau  (Cairns) Sept 1995- Dec 1995               

Radisson Plaza Hotel Sydney       Aug 2001-Mar 2003

Duties-            

                        -Concierge Service                      

                        -  Valet Parking Attendant

                        -  Hotel Operator

                        -  Guest Services (tour bookings)Hotel 

                           Information and Partime Japanese 

                           Guest translator 

Cairns International Hotel
Aug 1998 -May 2001

Duties –

· Guest Relations/Porter

· Tour Desk

· Housekeeping 

· Inc'd Houseman, Laundry& Turndown

· Banquets Dept

· F&B Attendant

· X training Reception Desk

· "              "Switchboard Operator

Antonio’s Bistro Carver
July 1997 – July 1998

Cairns  Qld

Duties –

· Cashier service

· F & B Service

· Kitchen hand preparation

·  Cleaning 

P & O Berkeley Challenge 
Aug 1996 – Sept 1997

Cairns  Qld

Duties –

· Commercial cleaning properties such as

· National Mutual Tower

· Trinity Wharf

· Cairns Naval Base

· Cairns Court House

Casual Employment in Film &     Oct 1995-July 1996

Hospitality Industry’s 

Woolworth’s Supermarket
Aug 1994 – Sept 1995

Abbott Street  Cairns  Qld

Duties –

· Customer service attendant

· Checkout

· Parcel pick up

· Groceries

Business Training




Computing Head of Commercial Department

>Computing Head of Commercial Dept                        1993

Certificate of Completion-Word Processing                                                                 


>Australian International Hospitality College          1995

Certificate of Attainment

Food & Beverage/Bar Attending


>FNQ Institute of TAFE                                               1996 Occupational Hygiene
  

Certificate of Attainment 

>The Results Centre of  Flight Attending                       1997                            

Certificate of Attainment


>FNQ Institute of TAFE  Effective Public Speaking  1997

>Cairns International Hotel                                            1998

Hotel Certificate Grade 2 Level 2

Emergency Response Procedures                                1999

Hotel Certificate Grade 2  Level 3                                  2000

Telephone Techniques Workshop                                 2000

Hospitality Certificate  Grade 3 Level 2                                                        

>Modelling Diploma                                   2001

  Asami Models Sydney

>Fire Fighting Hazards Material Workshop                   2006



Referees



                              
Mr Michael Jun

Jun Study Care/IELTS School

Directing Manager Sydney

Mobile 0423 684 230

Office 02 9264 1022 or 9264 8313

Mr Katsuhisa Takastuka

Vice President Op-net  English Institute Japan

Mob Japan  (81) 090 8869 5805

Office Japan  (81) 0538 361 015

Email: tak@tenpo-group.com
Mr Damien Excell                                      

ACN Telecommunications

Team Leader/Manager

Office (02)8214 4105

Mobile 0409997783

Education:

Completed grade 12 Woodridge SHS Brisbane


Mr Victor Baraya

Raddisson Plaza Hotel Sydney

Chief Concierge L’Clef deor Member

Office (02) 8214 0000

Ms Sara Akkari

National Aust Bank (MLC) North Syd

Business Support Manager Alliances

Mobile 0405 196 379

Office 02 9966 3318

PERSONAL REFEREE

Mr John Thomas Jope

Hayman Island Resort,Cairns

Mobile 0401 967 049

Mr Harsha Ashok

Aegon Direct Marketing Australia

Team Leader/Manager

Mobile 0406 338 202

Home 02 9411 1598

