Laura S. Bollinger

Laura.S.Bollinger@gmail.com • Cell 010 2708 5395 • 1439 Polo Chase Ct, Carmel, IN 46032

EDUCATION



Indiana University, School of Public & Environmental Affairs- Bloomington, IN
Bachelor of Science in Public Affairs, GPA: 3.3
Major: Public Affairs: Environmental Management 
Minor: Spanish
Graduation: May 2008

• Washington Leadership Program: Fall 2007
• Dean’s List Award: Fall 2006, Fall 2007
• Rotary Club Study Abroad Program:  Campeche, Mexico: 2003 to 2004
EXPERIENCE


ESL Teacher, DOCS Edu – Seoul, South Korea
September 2009 – September 2010
• Taught kindergarten through middle school student’s English grammar, writing and conversational skills
• Managed 8-9 classes a day while teaching from a variety of English textbooks
• Augmented student’s abilities with one-on-one work and devoted time towards improved pronunciation and reading
Volunteer Coordinator, Earth Day Indiana – Indianapolis, IN

February 2009 – September 2009
• Improved volunteer turnover rate by 50% with effective recruitment practices and efficient organization

• Coordinated over 120 volunteers for Earth Day Indiana event of more than 25,000 people

• Developed the first volunteer database for continued recruitment operation for future event preparation
Intern, Indiana Environmental Institute – Indianapolis, IN

October 2008 – February 2009

• Collaborated with various stakeholders for analytical reports that developed new policy and regulation

• Generated monthly manager update reports of all introduced bills entailing environmental affair legislation
• Created presentation material for the President through Excel, Word and other applications covering a variety of subjects
• Developed insider relationships to improve knowledge of latest environmental concerns of upper level management

Pollution Prevention Intern, Environmental Protection Agency (EPA) – Washington D.C.
August 2007 – December 2007

• Analyzed 8 EPA grantee evaluations for budget renewal by developing evaluation questions, revised logic models and statistics
• Organized meetings for conferences pertaining to new white house mandates for green meeting sustainability standards

• Revised EPA website for improved user feasibility and proof-read proposal reports for international submission
• Attended numerous environmental seminars, congressional hearings and EPA conferences

Water Quality Intern, City of Bloomington Utilities – Bloomington, IN

June 2007 – August 2007

• Coordinated EPA Lead & Copper Rule requirements including sampling consumer homes and filing recorded data

• Monitored finished water quality through daily on-site water testing and lab samples

• Created Excel models and charts to improve maintenance and utility of 1940 to present lab records

• Researched and developed preliminary data of algal effects to water quality, taste and smell in Lake Monroe

Residential Assistant, Residential Program & Services: Foster Dormitory – Bloomington, IN

January 2006 – January 2007
• Managed 56 female college students utilizing paraprofessional counseling, public speaking skills and organized monthly meetings

• Sharpened teamwork, time management, multi-tasking skills while collaborating with 30 RAs on long-term projects

• Reduced overall waste by 30% through recycling and donation boxes within Foster Dormitory through floor leadership 


Skills                    • Bilingual: English/Spanish

• Statistical & Evaluation Analysis

• Office Suite Proficient

Summary            • Technical & Scientific Writing

• Cycling




• Habitat Surveying: GIS



