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	Professional Experience

Professional Experience  (Continued)
	February 2009 – August 2009

Penny Miller

Salesperson



Responsibilities

· Catalogue distribution and collection 

· Product ordering and distribution.

Key Achievements

· This is a door-to-door sales position, and in the short time I have been in this role, I have achieved regular and repeat sales, and established positive rapport with customers. 

August 2008 – January 2009
Iloilo English School



(Iloilo, Philippines)

English Teacher, Native Speaker



Responsibilities

· Guiding students’ conversational English

· Assessment of students’ English speaking and listening skills

Key Achievements

· I guided this newly established school in curriculum development, and provided English language expertise in classroom and assessment activities. 

June 2008 – July 2008

Mirrabooka Farms



(Elimbah, Qld)

Strawberry Picker



(Casual, Seasonal Position)

Responsibilities

· Picking ripe strawberries 

· Keeping rows clean of weeds, runners and damaged plant parts.

Key Achievements

· Although I had never picked strawberries before, my eye for detail and manual dexterity developed to the point where I could keep pace and accuracy with the majority of pickers on the team. 

May 2007 – October 2007
Cebu Pacific International Language Services (CPILS)



(Cebu, Philippines)

Foreign Lecturer



(English Native Speaker / Teacher)

Responsibilities

· As part of a team of ten native speakers, deliver English language services to a range of students, including Korean, Japanese and Chinese

· Manage class sizes up to 8 students, including task setting and checking, and where necessary, appropriate class control and disciplinary actions.

· Provide cultural education relevant to students’ interests, and their present and future needs 

· As the only Australian on staff, and the only Australian speaker that most of the students had ever heard, I had the additional task of teaching the students to understand the Australian pronunciation patterns so that I could teach effectively.

Key Achievements

· Class sizes grew until I was carrying a full teaching load. This resulted from my popularity with students, and the recommendations students made to each other to join my class

· Student feedback was consistently positive, as evidenced by students actively seeking places in my classes

· All my students proceeded to higher levels and moved to more advanced classes within an average of one month of joining my class

· Within the prescribed curriculum, I provided ample opportunity to all my students to practice the active skills of speaking and listening, and using the language in simulated everyday situations

March 2001 – May 2006

Queensland Rail (QR)

Principal Technology Planner

(Brisbane)

(ITSM Project Manager)

Responsibilities

· Manage the implementation of IT Service Management Framework into the Information Services Division (ISD) using ITIL best practice processes.

· Coordinate the training of ISD staff to progress the acceptance and up-take of the ITIL framework

· Develop and manage strategy for ongoing implementation of Service Management Processes in Information Services Division

Key Achievements

· Introduced concept of ITIL to ISD management and influenced CIO’s commitment to Service Management implementation

· Managed and coordinated Consultancy to scan ISD Process Maturity and report on outcomes.

· Scoped, developed and managed project to improve process capability in several of the major ITIL processes

· Led the development and operation of the Process Advocate Forum within QR’s Information Services Division

· Led the specification, tendering and selection, and implementation of software toolset to meet requirements of Change Management and Configuration Management



	Professional Experience  (Continued)
	December 1998–March 2001

Queensland Nursing Council

Manager, Information Services

(Brisbane)

Responsibilities

· Development and implementation of Information Management Strategic and Operational Plans.

· Development and Management of Information Services Budget.

· Development and promotion of IT policies and procedures.

· Management of supplier relationships and external support agreements.

· Project Management for key strategic and IT Infrastructure initiatives, including:

· Y2K Compliance, assessment, rectification and contingency planning,

· Records Management / Business Process Improvement project.

Key Achievements

· Managed and coordinated periodic system enhancements to meet the requirements of the organisation, in consultation with internal and external stakeholders.

· Coordinated Council's Y2K preparations.

· Negotiated with stakeholders and senior management to establish common ground for a number of proposed IT infrastructure initiatives, and thereby established a coordinated approach to the implementation of these initiatives.

· Researched, developed and implemented paper-to-image conversion project which established an image storage and retrieval system using Panagon FileNet software, and provided options for future document management system.

· Introduced ITIL Best Practice Standards and concepts to the organisation.

	
	June 1996–December 1998

Queensland Nursing Council

Information Systems Administrator

(Brisbane)

Responsibilities

· Windows NT network administration.

· Microsoft SQL Server database administration.

· Coordination of enhancements to Council's information systems.

· Implementation of Information Management Strategic Plan 1995-1998.

Key Achievements

· Liaised with clients, determined requirements, and implemented the negotiated priorities by coordinating suppliers.

· Coordinated IT purchasing in line with the established budget and Government policy and guidelines.

· Brought a lagging IT Strategic Plan implementation schedule back on line by establishing priorities and coordinating resource requirements.


	Professional Experience  (Continued)
	July 1991–April 1996

North West Electricity

Engineering Officer

(Inverell, NSW)

Responsibilities

· Maintenance and enhancement of Electrical Distribution System database, an asset management system incorporating physical and maintenance profiles of over 100,000 poles, plus all transformers, switchgear and conductors.

· Liaison with clients and suppliers to determine requirements and implement enhancements to engineering systems.

· Development of new software as required by engineering staff.

Key Achievements

· Planned, developed and managed project to introduce the use of hand-held computers in field data collection.

· Developed interface between the Electrical Distribution System database and the engineering loadflow analysis software PSS\U.

· Developed major new module of the system to accurately record interruptions to electricity supply through interfacing with the customer database.

	
	July 1990–June 1991

North West Electricity

Technical Officer

(Inverell, NSW)

Responsibilities

· Maintenance and administration of Electrical Distribution System database.

· Liaison with external service providers to complete the development of the organisation's Electrical Distribution System database.

Key Achievements

· Oversaw the completion of the database development project.

· Developed and implemented methodologies for in-house database enhancement, saving the organisation continuing consultancy expenses.

· Planned, in conjunction with the Engineer Design and Development, future software and systems requirements of the Engineering section.

	
	December 1988–June 1990

North West Electricity

Technical Assistant

(Inverell, NSW)

Responsibilities

· Provision of support to the Technical Officer in database development project.

Key Achievements

· Preparation of raw data, and data entry.

· Provided input to the development of the Electrical Distribution System database based on personal field experience in the electricity industry.


	Prior Employment History
	January 1980–December 1988

· Electrical Linesman




North West Electricity

· June 1988 – December 1988


(Inverell NSW)

· General electrical linework, construction and maintenance

· Electrical Trades Assistant

South West Queensland Electricity Board

· May 1983 – June 1988

(Chinchilla, Queensland)

· Provided ground support to the lineworkers

· Trained as a linesman, gaining the Qld Certificate of Competency as an Electrical Linesman

· This position involved operation of various heavy vehicles, both on-road and off-road.

· Builders Labourer



State Wheat Board Queensland

· Builders Labourer





Various


	Educational Qualifications 
	Tertiary

· Graduate Diploma in Information Technology 
(USQ  1996)


Industrial and Scientific Major

· Bachelor of Science



(UNE  1980)


Mathematics and Computer Science

Secondary

· Queensland Senior


(Pittsworth State High School  1974)



T.E. Score 990




	Professional Development Courses and Training Workshops
	· ITIL Foundations in IT Service Management

· Panagon FileNet System Administration on Windows NT

· Customer Research Methodologies and Survey Design

· Policy Development Skills

· Report Writing

· Telecommunication Management

· Advanced Project Management

· Project Management in Information Technology

· Windows NT Administration

· Advanced Computer User Documentation

· Installing and Maintaining Networks

· Adult Literacy Volunteer Tutor - NSW TAFE

· Personal Profiling and Team Building Workshops

· i-to-i Online Course TEFL, including Teaching Business English module


www.i-to-i.com 


	Referees
	· Iloilo English School



Ronald Hammond, American Language Specialist



Mobile Telephone +63 919 4433309

· Cebu Pacific International Language Services



Greg Rittger, Native Speaker Supervisor



Mobile Telephone +63 929 2307167




