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Profile:  

· A flexible, dynamic and highly self-motivated Masters Graduate with over seven years experience of working in the not-for-profit sector. Skilled in creating and applying a wide range of tools, from publications and media relations to events and web-based communications. South African. Mother tongue English. 
Education:

· European Master of Arts in Media, Communication and Culture. June 2008. Institute of Education, University of London. 

· National Diploma in Journalism.  June 2000. Technikon Natal, South Africa.

Professional Experience: 

Jan ’10 – Present:

Searching for employment. 

Feb ‘09 – Dec ’09:
Freelance Journalist and Communication Advisor. Self-Employed. 

Key Responsibilities:

· Planned and managed the editorial production of an Annual Report for a local agency, including working with external design and print agencies.

· Conceptualised and delivered brochures, websites, annual reports, organisational profiles, corporate video, a flash animation power point presentation and exhibitions. 

· Freelance writing.

· Worked alongside the US Embassy to deliver an event hosting Secretary of State, Hillary Clinton at a South African Government Health Clinic funded jointly with the US Government. Coordinated HIV positive speakers for the event, and sold stories into the media – local and international.

· Worked with the Bill and Melinda Gates Foundation global film crew producing the 2009 World AIDS Campaign. Provided story concepts around key messages, identified and briefed interviewees and obtained permissions, organised ground production support.

· Delivered at least three exhibitions for local agencies at conferences. 

· Built, updated and maintained CMS websites.

Jun ’08 – Jan ’09
Secondment from Oxfam Regional Centre: Communication Officer. Oxfam Global Centre of Learning on HIV/AIDS. Fixed term secondment ended.

Key Responsibilities:


· Produced case studies, brochures, a monthly newsletter and presentations.

· Produced a set of case studies in support of a 5-year review report to the Oxfam Board of Trustees. This included close liaison with the management team about flow of information to Trustees. Presented a photo exhibition alongside reporting. 

· Updated CMS driven internet and intranet sites. Designed architecture and mock-site for the Global Centre of Learning internet site.

· Organised Oxfam Great Britain’s keynote session at the International AIDS Conference 2008 and coordinated the editing and production of the report on Climate Change and HIV and AIDS that was presented. Central to delivering exhibition alongside 15 Oxfam affiliates. Produced digital video display for the Oxfam exhibition stand. Worked alongside Oxfam media team around key media messages, surrounding the Annie Lennox headed media ambassadorial campaign.

· Created media strategy. Responded to media and general enquiries. Media monitoring and analysis.

· Proactively established and maintained relationships to influence debate and open up and audience of 2 million users to disseminate communications.

Mar ’07 – Jan ’09

Regional Communication Officer for Southern Africa. Oxfam 

Jul ’04 – Oct ’05
Great Britain Regional Centre. The break in service was a leave of absence to study. Fixed term secondment needed to be concluded before redundancy of the post became effective.

Key Responsibilities:


· Developed, implemented and monitored a communication strategy.

· Supported six country teams and the Regional Centre by acting as an in-house journalist and gathering information about programmes. Products included case studies and photographs for donor reporting and UK audiences, a bi-monthly electronic newsletter, marketing brochures and publications, posters, file folders and other corporate marketing tools, internal and external reports and presentations, video’s detailing programme work, and two organisational knowledge management tool’s.

· Worked with Global Story-telling team to produce a ‘showcase’ of stories on Oxfam’s work in Angola and Mozambique during a 1 month intensive story-gathering trip. Journalistic interviews and photographs were produced. I was central to planning the concept for the exercise, finding interviewees, obtaining permissions, organising informed consent, and finding translators. I also field tested the organisation’s global Guidelines on how to communicate about people living with HIV and AIDS whilst interviewing beneficiaries. 

· Produced a knowledge management tool (Knowledge Map) using the Oxfam CMS. This involved restructuring the existing information architecture and re-writing the content, whilst working closely with a variety of stakeholders at central office, Malawi country-team level, and local partners. This after taking over project management, content development and information architecture from various players. A key task was working closely with the donor to coordinate comments to manage drafts before publication.

· Updated regional internet and intranet pages on content managed systems. Fed into CMS driven organisational management systems for case studies and photographs.

· Scanned and synthesised complex research and text heavy documents into communications products for specific audiences in specific formats e.g. A Technical Update on Public Health and HIV and AIDS. Literature reviews were conducted on request.

· Responded to media and general enquiries. Media monitoring and trends analysis with two week reporting.

· Implementing a project using social networking platform, Facebook, to link local South African partners with individual givers in the UK to personalise the experience of how their giving was making a difference to the lives of others. Training the South African partner in using Facebook and providing connectivity was included.

· Created and maintained databases of contacts and partners, alongside a calendar of events and announcement. 

· Maintained a library of resources.

Jul ’03 – Jul ’04

Personal Sabbatical.

Jul ’02 – Jul ’03
Deputy Director of Communication: Writing and Editing Services. Department of Public Enterprises, Government of South Africa. End of contract. 

Jan ’01 – Jun ’02
Information Coordinator. Women’sNet. Offered a management position within government. 

Jun ’01 – Sept ’01
Secondment from Women’sNet: Media Liaison and Communication Officer. World Conference Against Racism Civil Society Forum Secretariat. Secondment ended.
Jun’00 – Dec ’00
Writer/Editor. Institute for Democracy in Southern Africa. End of contract. 

Jan ’99 – Jan ’00

Intern. Agenda. End of contract. 

ENDS.

