RESUME

NOUSHEEN NAIMAT SAMUEL
EDUCATION_______________________________________________________________________________
American University of Nigeria, Yola
B. Sc., Information Systems, CGPA of 3.91 on a scale of 4.0
May 2009
American University, Washington D.C. 

Study abroad program, GPA of 3.75 on a scale of 4.0                                               January 2008   


            
AWARDS AND HONORS____________________________________________________________________
American University of Nigeria, Yola
•
Summa cum Laude Graduation Honors


                   May 2009
•
Full tuition scholarship recipient
                                            Spring 2007 – May 2009
•
President’s Honors List



                    Fall 2005

•
Dean’s Honors List


                                       Spring 2006

•
President’s Honors List



                   Fall 2006

•
President’s Honors List


                                       Spring 2007

•
President’s Honors List



                   Fall 2007

•
Selected for Study aboard program at American university, Washington D.C.     Spring 2008
•
President’s Honors List



                   Fall 2008

•
President’s Honors List



                Spring 2009

•
Honors society membership


                   Nov 2007

WORK EXPERIENCE_______________________________________________________________________
AMERICAN UNIVERSITY OF NIGERIA, YOLA                                                                2005-2009
Employed as Admissions coordinator

                    June 2009-August 2009  
•   Responsible for data entry, data consistency checks as well as updates on students’ admission status            
Participated in project for building Admission, Registration and Finance software            2005-2008
•   Took part in developing, implementing, and maintaining Admission, Finance and Registration information systems. 
•    Worked on Reengineering business processes at admissions and finance department 

•    Performed data entry, database administration and data analysis/reporting at admissions department. 
Participated in student data entry and validation                           
                     2005-2009
· Captured and validated admissions, finance and registration data during student orientation and registration for eight semesters.                  
Peer Tutoring 




                    2005-2007
•   Facilitated learning by conducting peer tutoring sessions in IT courses for School of Information Technology and Communications 
Senior Design Project




    2009
•   Designed and implemented registration system for high schools with features that could be replicated across various government-owned and private high schools in Nigeria.


AFRICAN CENTER FOR ICT INNOVATION AND TRAINING, YOLA 
                              2007                                                       
Database designer, systems analyst and System Developer for Summer Projects

•   Participated in developing Regional Strategic Analysis and Knowledge Support System (ReSAKSS) for International Food Policy Research Institute (IFPRI), Washington D.C.
•   Participated in developing Health Knowledge Informatics Support System for Hospitals in Yola

ABTI ACADEMY, YOLA                                                                                            
    2004                                                                                                                         
 Team member in project for developing Academic records management software
•    Trained teaching staff on using Academic records management software
ABTI INTERNATIONAL NURSERY/PRIMARY SCHOOL, YOLA
                 
    2003                                                                Industrial Training
•    Involved in Supervision of computers and assisting users in acquiring software skills
•    Developed software to aid computer learning at the elementary school level
•    Developed elementary level computer studies syllabus. 

PUBLICATIONS____________________________________________________________________________
Designing a BPM for Maximizing Customer Satisfaction in the absence of proper queue discipline by Felix Bollou, Nousheen N. Samuel and Naima N. Samuel 
· Accepted at European business process conference BP09 ULM, Germany               July 2009

SKILLS​​​​​​​​​​​​​​​​​​​​​​​____________________________________________________________________________________
• Programming languages
         Visual Basic, Java.
• Web development languages

        JavaScript, PHP, ASP, HTML, CSS 
• Database management systems

          MySQL, Microsoft Access and Oracle 
• Simulation and modeling
Extend 6LT software for process modeling, Vensim software for studying systems dynamics
• Enterprise resource planning
SAP software, inventory management module
• Project management

         Microsoft office Project software

• Problem-solving skills
 Entity Relationship Diagram, Data Flow Diagrams, Unified Modeling Language, Ishikawa diagram, Causal loop diagram, stock and flow diagram, Process flow diagram, Flow Charts, MBASE methodology.
ACTIVITIES_______________________________________________________________________________                                                          

American University of Nigeria, Yola                                                                              
•
Member, President's Student advisory Group
                                                    
    2007
 •
 Chair of programs committee, Association of Computing Machinery (ACM) Club Chapter         2006
•
SunGard Higher Education Banner trainee during the implementation at AUN
    2007
•
Member, Honors society



    
    2007
•
Vice president marketing, Maravilla bakeries- Student initiated business project
    2006
•
Member, Women’s leadership council (WLC)


    2007
LANGUAGES______________________________________________________________________________
· Good oral and writing skills in English

· Good oral skills in Urdu 
· Good oral skills in Hindi
· Fair oral skills in Punjabi
