Gregory W. Smith

581 Mulock Court, Newmarket, Ontario  Home: 905-853-2348   gregsmith12@hotmail.com

Highlights of Qualifications

Taught English as a second language in Seoul, South Korea.  Over five years experience in customer service and three years of automotive experience. Proven ability to working in a team environment and is individually driven. Strong computer skills in Microsoft Office: Word, Excel and PowerPoint. Enthusiast in Sports, Automobiles and Computers.
Education

Canadian Automotive Institute (CAI), Georgian College, Barrie, ON



     August 2006
Business Administration Automotive Marketing
· Recipient of the H.J. Pfaff Entrance Award



    

     September 2004
Northwood University, West Palm Beach, FL






     May 2007 
Bachelor of Business Administration in Automotive Business Management

Education Experience

Swaton Language School for Kids, Seoul, Korea

English Teacher

           March 2008 - March 2009
· Developed appropriate age level curriculum
· Utilized a variety of hands on activities
· Provided individual instruction to support each lesson 
York Catholic District School Board, York Region, ON

Supply Educational Assistant      
     January - March 2008
· Assist with the integration of special needs students into the school community
Teachers of English to Speakers of Other Languages (TESOL), Toronto, ON
Successful Completion of the TESOL course 






      January 2008
Automotive Experience

Richmond Hill Toyota, Richmond Hill, ON


Parts Advisor


     2005-2006

· Sold wholesale parts via phone to independent shops; sold parts to customers face-to-face

· Researched and found and/or ordered parts for customer car repairs; ordered necessary parts for stock

Wilson-Niblett Chev-Olds, Richmond Hill, ON


Shuttle Driver/ Lot Worker 
     2005

    
· In charge of driving customers to and from dealership
· Washed customers’ cars after being serviced; cleaned service area up daily




  

Canadian Tire, Newmarket, ON



Parts Advisor


     2005
· Handled all customer orders and maintained inventory: stocked shelves appropriately





    

Georgian College Auto Show, Barrie, ON


Ambassador of Toyota Canada
     2004
· Attended product knowledge training at Toyota Canada Headquarters

· Represented Toyota and gave information to prospective customers
    

Colonial Chevrolet Oldsmobile, Newmarket, ON

Lot Worker/ Co-op Placement
     2003

· Assisted sales manager in daily operations: documentation of vehicles, assisted with preparation of accounts
· Transported vehicles; ensured on time arrival, cleanliness and washed vehicles
    
Community Service and Activities
· Scorekeeping and assisting the Newmarket Basketball Club




     2002-2003
· Escorted special needs student in local walkathon 





     2002
· Assisted Sacred Heart Catholic high school hockey team with timekeeping and scorekeeping
     2003
References Available Upon Request
