eric greene
Email: mail.greene@gmail.com 
phone:  330.591.1640
	Education

	
	Fall 2002 – Summer 2007 
Bowling Green State University
Bowling Green, Ohio                                                                                                    
English Major and Marketing Minor

	Work experience

	
	July 2010 – July 2011                              Yes English Academy
                                                                                    Seoul, South Korea   
Teacher (English as a second language)

· Taught students from kindergarten to middle school

· Sought out text books and developed lesson plans

· Further refined my teaching style

May 2009 – May 2010                              Prime English Academy
                                                                                    Seoul, South Korea   

Teacher (English as a second language)

· Taught students from kindergarten to middle school

· Gained further experience in classroom management

· Developed workbook material and created my own lesson plans

September 2008 – April 2009                                                   EG School
                                                                                    Seoul, South Korea   

Teacher (English as a second language)

· Taught students from kindergarten to middle school

· Learned how to control a classroom environment while still keeping class interesting for the students

· Became familiar with the expectations of parents in a hagwan environment

August 2007 – August 2008                                                    Dollar Bank                                                                                                                                                                                Cleveland, Ohio

Customer Service Representative Supervisor (Float)                                                   

· Promoted to Supervisor-In-Training May 2008 – Two-month-long supervisory course begun

· Worked with customers to find solutions to their banking needs

· Answered phones and troubleshoot account issues

· Cash handling

· Traveled between branches, as needed

· Four-month-long  extensive classroom and in-branch training and testing upon hiring

	other skills

	
	· Friendly and enjoyable, yet firm, teaching style

· Proficient in Microsoft Word, Excel and Power Point.  

· Typing speed:  70-80 wpm


