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Objective 

· To work in a dynamic and growth-stimulating environment, which provides me an ample opportunity to utilize and enhance my skills and be a successful professional. To educate the Small Children to understand their world & make them grow up in a healthy & fruitful way of Life.
Work Experience

· Rajalakshmi Vidhyashram High School, Manapakkam, Chennai, Tamil Nadu, India. (Since 5th Feb  2006 to Aug 31st  2009)
· School Profile: 

Rajalakshmi Vidhyashram High School is one of Chennai’s Private Management Educational Board who has spread their wings of educational Line from Kinder garden to Middle School till Polytechnic & engineering College,. Their standard of education is Matriculation and High School Syllabus of Indian educational System. 
· Position:
·  TEACHER for Grade 1 & 2 – SCIENCE SUBJECTS
· Job Profile : 
· To educate the children to the academic level & to provide wide knowledge about the natural things present in science education.
· To help the children learn in better way by giving them example or stories and help them to like the lessons. In addition to the subject provided, help the children to do small projects like collecting pictures of animals, birds, vegetables fruits, thereby teaching them practically & to make their daily nutritional much stronger. 
· To make a stronger & nourishing children. Also to make them supportive to their parents thereby making their parents happier and return the happiness to their children back.
· To use all the educational tools given by the school, hence making the school stronger in rank among the other schools nearby. 
· Time to Time testing their standard level & mingle the meekest with the strongest knowledge so as to make the entire class of students together & grow well.

· UNITEDHEALTHCARE India Pvt. Ltd. (Since December‘ 2004 to 31 Jan 2006)
· Company Profile: 

United Healthcare India (Private) Limited (a joint venture company formed by United Healthcare of the US and Mr. Nimish Parekh) is a healthcare services organization that manages and administers Health Benefits for corporates.
· Position:
· Team Leader Network Services – South Region
· Job Profile : 
Heading South Region Team and Reporting to HOD Network apropos the below
· Be the one-point-contact for all accounts assigned 

· Renewal Process: proposals, data reconciliation, invoicing, case installation( renewal announcement) 

· Regular client visits.

· Liaise and attend meetings with other company functions necessary to perform duties and aid business and organizational development 

· Attend training sessions and to develop relevant knowledge and skills 

· Ability to anticipate customer needs – To understand client growth plans, market conditions and prepare for any requirements that might arise as a result of the same 

· Achieve Customer Delight by constantly enhancing high service standards set by company 

· To be in position to understand the set standards and having the ability to enhance the processes to meet growing customer needs. 

· Maintaining service levels (TATs, presentations, visits etc) as promised by the sales team. 

· To ensure that the client is aware of the internal processes followed in United Healthcare India related to them. 

· Educating the client (HR, finance, etc) with the policy parameters and services offered by United Healthcare India to them 

· To have a thorough understanding of the client’s internal hierarchy( HR, finance, decision makers etc) 

· Build relationships with key personnel of all existing accounts in the allocated location/region. 

· Analyze client group performance and provide relevant information to client via Account Managers 

· To ensure that all genuine escalations are handled quickly and effectively so that no inconvenience is caused to the client. 

· Regularly updating the internal system with the client related information. 

· Monitoring the client’s outstanding account with UnitedHealth care India, mainly being the employee disallowances, Performa invoices and service fees. 

· To recover outstanding amounts from clients on time 

· To check monthly reports and ensure that they are sent to clients by the 10th  of every month by AM Support 

· To ensure that policy documents are dispatched in time after renewal 

· To confirm the final renewal list with client/broker and send to internal departments 

· To ensure that no client should discontinue associations with the company due to service issues. 

· To maintain a weekly scheduler of tasks and give timely updates 

· To enhance the per member revenue earned from existing clients by recommending specialized services offered by company - to understand and up sell Health & Wellbeing products to existing clients. Each AM is required to sell specialized product to 50% of his/her clients during the assessment year.

· Maintaining cordial Relationship with the Existing Network Hospitals and Diagnostic Centers. 

· Identifying Potential Network Providers. 

· Quality Review 

· Periodical Orientation to the Providers. 

· Claims Assessment (First Level) 

· Business Development in the Assigned Territory – Pre-employment and  Pre-insurance Rate Negotiations 

· Ensuring timely payment to providers 

· Periodical Provider Visits 

· Client Retention
· Wockhardt Ltd (Since October 1998 to April 2001)
· Company Profile: 
       Workhardt Ltd., Super Specialty Division deals with Cardiac, Diabetic, Nutrition and Top biotechnology Brands.
· Position Held 
· Territory Manager – Heading Tamil Nadu
· Job Profile : 
I was working as Territory Manager heading the marketing operations in state of Tamil Nadu covering all districts. I was heading the team of 5 Area Managers as professionals through the network of distributors and a C&F agent.  My job involves developing/coordinating the efforts of the Area Mangers with their Inner Strength, who in turn are the key to meet the doctors and to generate prescriptions for Wockhardt.   

I was also entrusted with the responsibilities of recruitment of Field force and their deployment, inventory/cash flow management through the distribution set up.  My job responsibility also include maintaining congenial work atmosphere and discipline which are key to ensuring sale objectives consistently and thereby also ensuring the over all business and the career growth of the region and the team. 

My region has contributed in promotion of 5 team members to different managerial position within the co. as well as outside.  Many of our team members has been conferred with the star and Mega Star, as team has over shot sales objective a number of times.  I have also been responsible for increase of business by many folds, bringing systems, controlling debtor level, restoring discipline and resolving many IR issues in the region, which was in mess when I took over this Region (Tamilnadu). 
Academic Qualifications

	Exams
	Board / University


	Year of passing
	Class



	B Pharmacy
	Bangalore University
	1996
	First Class 

	Higher Secondary

Certificate
	Andhra Board.
	1992
	First Class

	Secondary School

Certificate
	Andhra Board.
	1990
	First Class


Additional Skills 

· Conducted Exhibition at School, prepared seminars for parent – Teachers – Students for   better relationship building, and attended more exhibitions conducted at different Schools.
Computer Literacy

· MS Office
·  World Wide Web (WWW)
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