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Class of 2007
OBJECTIVE: part time employee.

SKILLS
· Computer Skills: Microsoft Word, Excel, and PowerPoint.
· Languages: English and Vietnamese.
· Experience with event planning, and team collaboration.
· Understand and deal with difficult problems. 

· Learn quickly to reach for achievement and self motivation. 

· Well organized and keep up to date. 
· Give out creative ideas.
EXPERIENCE


Hollister Co., Saugus, Massachusetts


        
 November 2007 - March 2008 

Brand Representative Position 
· Helped customers find the items needed by memorizing the item’s location which increased my memories ability.
· Accomplish everyday’s mission by selling out an expected amount of items. 
· Gave out good advice to customers. 
· Gained my communication skill.
Newbury Media Center, Brookline, Massachusetts

       
 September 2007 - May 2008 


M.C. Associate Assistance
· Learned the basic cable set up. 

· Received a friendly respect from borrowers for sending out items on time. 
· Carefully kept on track for equipment sent out had reduced numbers of lost items. 
Bromfield Salon, Boston, Massachusetts 


June 2008 – September 2009 
Customer Service 
· Learned quickly to adapt in the new environment. 
· Had a chance to interact with customers and to understand each single customer’s needs.
· Impressed every customer I have served.  
· Because of our outstanding services, the salon received good feedbacks from customers. 
OTHER AWARDS/ACTIVITIES  



· Deans list, High Honor Roll

· Academics Achievement Award 

· Asian Associations Society  

· Fashion club 

· Study Abroad at Yonsei University in South Korea, 2010
