Andy H.T. Chung
Hogye L.I.K.E. Language Academy
745-105 Sincheon-dong, Buk-gu, Ulsan City, South Korea
Email: thechungfamily@hotmail.com
Education:


1997-1999 Parks/Corinthian College – Aurora, Colorado
Associates Degree of Applied Science in

Computer Science and Network Administration 

GPA: 4.0

1992-1996 University of Colorado @ Denver
Bachelor of Fine Arts
GPA: 3.5


Work Experiences: 

LIKE Foreign Language Academy – South Korea

October 2008 – Current

“Conversational English Teacher” – Teaching K – Middle School

United American Insurance Company – Greenwood Village, CO
March 2008 – June 2008
“Insurance Producer” - Prospecting and selling health and life insurance
Simple Home Lending Inc – Highlands Ranch, CO
July 2007 – October 2008
“Mortgage Broker – Owner”
-Loan originator and loan processor of conventional home loans
Trans Home Loans, Inc. - Denver, CO 

January 2006 – December 2007
“Loan Officer” - Processing home loans from start to finish
Heidi’s Brooklyn Deli – Greenwood Village, CO

April 2006 – March 2007

“General Manager – Baker – Inventory Control”
-Responsible for all daily operations of the deli business 

-Interviewed, hired, and trained all new employees

-Managed weekly staff work schedule, vacation, and sick time

-Records management, inventory control, reorder, and restock
-Responsible for daily bank deposits, reconciliation, and accounting issues

Echostar/DISH Network - Denver, CO 
January 2005 - April 2006
“Corporate Warehouse Manager”
-Supervision of warehouse and service departments
-Interviewed, hired, and trained all new employees

-Manage all warehouse staff on duty, directing day-to-day warehouse operation to include monitoring performance, employee development, workloads and work distribution

-Inspection and direction of the service and warehouse departments
-Maintain inventory and supply replenishment levels
-Participated in Physical Inventory adjustments, supply area reorganization, and has CRT skills appropriate to level of function
-Proactively identifying opportunities, proposing solutions and following through on implementations 
-Managed the ordering, receiving and shipping of stock and supplies 
-Conducted supply inventories and coordinates PAR volumes, additions and deletions with departments as needed

-Responded to urgent requests for items and maintains documentation to adjust inventory and charge for supplies per protocol

-Ensured proper procedures are taken for loading and unloading trucks, sorting and counting shipments and other general warehouse tasks

ComPATH Inc. - Denver, CO 
May 1999 to April 2004
“Technical Supervisor / QA Specialist / Warehouse Manager”
-Installed High Speed Broadband Internet, Digital and Analog Cable TV, Ethernet/DSL modems in both residential and commercial units for TCI, AT&T, and Comcast Cable
-Quality Control management and supervision of all field technicians new installs, service calls, and repairs

-Provided technical phone support to customers and technicians in maintaining and troubleshooting installed equipments
-Diagnosed customer issues through process of elimination by asking probing questions 
-Handled all damage claims from clients within 48 hours of notice
-Handled RMA procedures for failed devices
-Responsible for all daily operations for the telecommunications business 

-Supervised 50+ field technicians
-Trouble shot and repaired computer and cable TV equipments onsite
-Assisted customers with operation of installed equipments
-Handled disciplinary actions, reviews, terminations and documentations
-Managed overall field technicians career path development

-Monitored employees performances, developments, workloads and work distributions
-Managed weekly staff work schedule, vacation, and sick time
-Records management, inventory control, reorder, and restock of warehouse supplies
-Conducted weekly safety meetings and communicated all safety procedures and company updates

-Facilitated technical cross-training of technicians to increase customer satisfaction

-Interviewed, hired and trained all technicians

-Performed other duties as assigned
Interactive Knowledge DBA Netlibrary.com - Boulder, CO 
Sept 1998 to April 1999
“Assistant Network Administrator / Editor-QA Specialist”
-PC Upgrades and Troubleshooting, PC Support 
-Workstations and new user accounts setup

-Receiving of computer equipments, asset tagging and organizing

-Handled RMA procedures for failed devices
-Responsible for troubleshooting Windows environment, TCP/IP network troubleshooting, HP and other printer troubleshooting, incident resolution and related activities.
-Books Editing

United States Postal Service - Denver, CO 
July 1996 to October 1997
“Mark-up Clerk”- Data Entry

University of Colorado @ Denver - Office of Financial Aid
August 1992 to December 1996
“Student Assistant” - Administrative Work

Skills / Certifications / Licensing:

-Health & Life Insurance Licensed 2008
-Mortgage Broker Licensed 2007
-Certified forklift operator by Echostar/DISH Network 2004
-Telephony Certified by AT&T, June 2002

-Experienced HSI, CATV and Telephony installation & troubleshooting
-CSG, Oracle, Kronos experience
-Networking and computer systems knowledge and experience

-Experienced supporting desktops running Windows 95-98, 2000, NT, XP, Vista, Macintosh, and peripherals

-Experienced running coaxial cable, CAT5, routers, wireless devices, etc. in residential and commercial environments

-Proficient with Microsoft Office Products

-Working knowledge of computer hardware and software
-Asset management of received, installed, and removed equipment

-Customer service oriented, strong team player, positive attitude, work well with others and following guidance from superiors
-Experienced with problem solving, analytical, organizational, time-management, attention to detail, and interpersonal skills
-Excellent oral and written communication skills
-Excellent organizer, coordinator, and detailed oriented
-Excellent troubleshooting skills
-Ability to multitask for efficient time management
-Ability to work independently efficiently and effectively to resolve     customer concerns and or issues
-Ability to adapt easily to a constant changing environment
