Michael McCullough
3236 Lakeshore DR






Phone:  (906) 632-7507

Sault Sainte Marie, MI 49783




E-mail: gritswantd@gmail.com

SKILLS

- Fluent in C, C++, PHP, SQL, Sparc ASM, shell scripting, Prolog and HTML

- Proficient with UNIX and network security: IDS, ISS, nmap, BoF prevention, ACLs, firewalls, etc.

- Proficient with TCP/IP: IP, TCP, UDP, SNMP, ICMP (low-level, sockets, client/server, etc.)

- Proficient with Windows 9x/NT/2K/XP, RedHat/Debian/Slackware Linux, FreeBSD, BSDi, 

  NetBSD, OpenBSD, Solaris, AIX and Cisco IOS environments, Nortel Shasta (DSL w/ PPPoE) and 

  Watchguard Firewalls

- Software experience: Apache, BIND, WuFTPD, ProFTPD, SSH, Squid, OpenLDAP, MySQL, 

   Radiator, Merit Radius, MRTG, Qmail, Sendmail, DHCP, Cisco Network Registrar, IIS 4 & 5, 

   VS .NET, IBM HMC Server Management, IBM Virtual I/O Server, RAID (local and SAN)

EDUCATION

- Bachelor’s Degree in Computer Science from Michigan State University, 2006

- Graduated Sault Area High School, 1998

- Completed Cisco ICND Class (Internetworking Cisco Network Devices) (1999)

- Completed 3-week Gateway Computers technical support training course at 

   GE/National Tech Team (8/98)
ACCOMPLISHMENTS/AWARDS

- Graduated with high honors from MSU: Top 5% of class

- High School Diploma - State-endorsed in Math & Science

- 1 of 2 technicians selected from 300+ to be flown to Gateway headquarters in South Dakota to be 

  GE/Tech Team’s representative for call center

PERSONAL
- Birthplace: Royal Oak, Michigan

- Private Pilot’s license (8/04)

- SCUBA diving certified (5/01)

- International Travel: 15 countries

- Hobbies: Computers, Snowboarding, Flying, Guitar, Hockey, Snowmobiling, Working out
WORK HISTORY

[April 2006 – August 2007]
PHP Developer, Door to Door Organics [TELECOMUTE:Boulder, CO] 

Development of the customer and administrative interfaces to DTD’s website.  Website coordinates administration of all customers, delivery routes, order transactions, automated e-mails, etc.  Increased functionality to be added to existing system in addition to optimization and security analysis.

 [Jun 2006 – Aug 2006]
Systems Administrator & Programmer, 

 [Aug 2000 – Jan 2005]


West Michigan Internet Services [Grand Rapids, MI]
Systems administration and corporate support for a large Internet service provider.  Duties include complete implementation of new UNIX and Win2K servers from OS installation to configuration of various programs to service mail, web, database, radius, DNS, etc.  Research and implementation of new technologies such as DSL  and cable internet. Design of several web-based management interfaces to aforementioned  technologies for use by technical support team.  Web management systems designed with very flexible access control and concurrent use by satellite offices and organizations.  Corporate customer support, including troubleshooting T1s, ISDN, custom CGI and special requests.

[Jun 2005 – Dec 2005]
Programmer, Michigan State University [East Lansing, MI]
Design and implementation of web-based administration system for existing Wonderwall software.  Admnistration system organized in a three-tier permission hierarchy.  Interface was written using PHP with a MySQL back-end.

[Oct 1999 – May 2000]
System Administrator, Lighthouse Computers [Sault Sainte Marie, MI]
Systems administrator of Internet service provider.  Responsible for design, implementation, maintenance, and optimization of core and new technologies including: BSDi, FreeBSD, OpenBSD, & WinNT servers, Squid cache servers, Watchguard Firewalls, Cisco Access Servers & Routers, and LAN/WAN equipment.  Created custom tools for monitoring, collecting, and analyzing critical network/server data.

[Aug 1998 – May 1999]
Lead Resource Tech, GE/National Tech Team [Sault Sainte Marie, MI]
Organization and management of the Resource  Team from the ramp-up of the call center to the time of my departure.  Duties included scheduling of Resource Technicians, monitoring of performance, collection, tracking and analyzing data dealing with the performance of team, as well as compiling weekly reports for the Program Manager.  Served as a liaison between the Resource technicians and management.  Researched and distributed technical information to the Resource Team.  Conducted technology training sessions for new-hire technicians.
SUMMARY


I have been working with computers for approximately fifteen years. I am confident that in the future we will grow even more dependent on computerized technology, and I take pride that with my knowledge and experience I will be able to make a significant difference in the way people live their lives.  Through both professional & personal experiences I have developed troubleshooting and diagnostic abilities, as well as the ability to determine and carry out a resolution.  I have a definite thirst for knowledge, and would appreciate any opportunity to expand my knowledge and experience while at the same time contributing to your organization.

REFERENCES

Available upon request.

