SHELLY IRENE HIGDON

Hadan, Pusan, Korea
CELL PHONE: 010-2232-0679
E-MAIL: haaay@hotmail.com
QUALIFICATION SUMMARY

English Teacher in Korea.  Current Income Maintenance II Worker.  Residential Counselor at House of Mercy.  PeaceCorps and AmeriCorps VISTA volunteer. Bachelor of Science in Environmental Science & Biology.  Spanish/English fluency.

WORK EXPERIENCE 

WilshireKorea English Academy, English Teacher, 01/08-Present, 30 teaching hrs

· Teach elementary, middle and high school students English

· Complete a daily log on material covered and absent sheets on students

· Make a monthly lesson plan to ensure all material is covered in a timely fashion

· Prepare participatory educational activities and tests for student daily
IDHS, Income Maintenance Worker II, 07/14/05-Present, 40 hrs/wk

· Process income, resources and household composition changes through client-provided information on around 400 spanish-speaking cases all involving a guardian and child
· Practiced effective interviewing strategies and resolution skills in order to solve problems and provide a high quality of service to our customers
· Coordinate efforts to provide accurate benefits with hospitals, advocacy services, the Child Support Recovery Unit, Section 8, FACS, non-profits and more 
· Plan and organize my work with minimal supervision  
House of Mercy, Residential Counselor, 09/20/05-Present, 13 hrs/wk

· Facilitate group meeting discussing parenting, program and floor issues

· Processing concerns with residents on a confidential one-on-one basis

· Manage the self-administration of resident medications

· Track progress, activities and participation in programming for each individual

· Transport residents to meetings and appointments using a Chauffeur’s License

· Communicate with residents and staff in a respectful, non-biased manner

· Report negative behavior to a resident’s primary counselor and DHS worker

Environmental Education, US PeaceCorps Guatemala, 01/17/03-04/10/05, 40 hrs/wk

· Collaborated with teachers, community members and government officials to provide participatory environmental lessons and projects to over 300 students

· Sat on a committee to implement environmental education into the school curriculum to secure a sustainable impact.  Lesson plans, activities, and projects were added to aid in student education. 

· Researched the Ministry of Education’s regulations on land ownership, property rights, and requirements for a school design to make the school building grant project legal and binding and to secure land ownership

· Facilitated, implemented and evaluated the writing and execution of a technology grant with teachers, local government officials and the superintendent.  Six computers and printers were put into a rural high school to provide free computer training. 

· Implemented natural disaster plans in the schools for floods, hurricanes, earthquakes and fires.

· Taught participatory environmental lessons to high school students on subjects including how to measure water quality, conservation and preservation of natural resources.

· Implemented a multi-phased trash project that included trash pick-up, sanitary landfill construction, composting and recycling.  

· Worked with a women’s group to market the crops and flowers they grew.  The women also made shampoo using the money to provide for their families.

· Translated from English to Spanish the conversations between visiting doctors from a non-profit organization called Partners in Health, and host nationals receiving services for hernias, cleft lips, cataracts, tumors and relapsed uteruses.  

· Taught English in my home to build community relationships to adults and children emphasizing hearing and speaking English

AmeriCorps VISTA, Field Organizer, 11/01/01-11/01/02, 40 hrs/wk

· Generated budgets, researched grants, facilitated meetings, planned events, assessed local needs, created strategic plans and organized local citizens
· Connected community members to local resources and advocacy groups 
· Taught organizations how to become incorporated and fundraise
· Facilitated the acquisition of rural school buildings by communities so that they could use them for adult education classes, libraries, computer labs, aerobic classes, children’s events, art exhibits, community meetings and more
· Wrote a resource guide providing interested communities with information on how to form a solid organization and communicate with school board members.  The book included success stories and examples.
EDUCATION AND TRAINING

Class “D” Chauffer’s license

MCART (Mandatory Child Abuse Reporter Training)

First Aid and CPR certified

Iowa State University

Bachelor of Science, received 08/2001

Major: Environmental Science & Biology 

