Mario Herrera

Address

E-Mail



Phone

8763 Plains Dr. 
dorian0821@yahoo.com
956-223-0736 (cell)

El Paso, TX 79907




915-790-1575 (home)

EDUCATION

Our Lady of the Lake University

Bachelor of Arts in Psychology



May 2001


Minors:  Sociology &Criminal Justice

Certification:  Crime Prevention &

                                     Intervention

WORK HISTORY

>CPS Specialist:  Texas Department of Family and Protective Services


November 2008-March 2009

*As part of the Family Based Safety Services team, provided needs assessments and provided referral services to families involved with CPS. 

*Educated clients on appropriate child rearing methods and performed safety assessments to insure child and family safety.

*Performed interviews with family members, primary care givers, physicians, law enforcement, community programs, and others involved. p

*Developed appropriate documentation and maintained communication with program director, attorneys, and pertinent parties.

>Program Supervisor:  Tropical Texas Behavioral Health

August 2005-June 2007

*Involved in assisting in establishing program goals and objectives,  

 guidelines, procedures, policies, rules, and regulations. 

*Developed schedules, priorities, and evaluated program activities. 

*Supervised rehabilitative workers, a registered nurse, and assisted in 

 guiding clinical decisions made by the program psychiatrist.

*Provided direct client rehabilitative services to individuals with serious

 and persistent mental illness.

*Member of Staff Advisory Council; Chair for Assertive Community 

 Treatment CARF Accreditation Committee (Policy Development).

>Qualified Mental Health Professional:  Telecare Mental Health Services of Texas


June 2002-May 2005

*Provided rehabilitative services using the recovery model in a team      

 oriented atmosphere to individuals with severe and chronic mental   

 illness.

*Served as the Psychosocial Specialist and Community Education    

 Specialist in treatment team service delivery.

*Coordinated and gave presentations, as well as in-services to consumers   

 and colleagues to develop cultural sensitivity, health education, and

 increase awareness of issues regarding mental health.

>Caseworker II:  Life Management Center 


July 2001-June 2002

*Provided case management services to individuals with severe mental

 illness in a team centered service delivery model. 



*Provided education in areas of pharmacological management, daily  

                         living skills, reality orientation, and substance abuse.

SPECIAL SKILLS/TRAINING

>Crisis Counseling for Katrina/Rita Victims


October 2005

*As a volunteer I assisted FEMA in providing direct crisis counseling  

 services to evacuees in Harris County for two weeks.  Also assisted

 victims in mapping out the social service agencies that could best

 assist them. 

>Victim Services Response Team:  El Paso Police Department


August 2001-May 2002

*As a volunteer, I provided support services and referrals to victims of 

 crimes.  Completed an 80hr. training program to be able to patrol   

 areas in the county.

>Presenter:



*2003 South Texas Family Support Conference in Laredo, TX.


*2003 International ACTA Conference in San Antonio, TX.


*2004 International ACTA Conference in Philadelphia, PA.


*Proposal accepted for 2005 Bexar County Family Support Conference.

>Knowledge of PMAB strategies.

>Knowledge of First Aid and CPR

>Spanish Speaking

