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Bryant Timothy Stemen
16037 Poplar, Southgate, MI 48195
Email: btstemen@gmail.com
Phone: 734-674-1594
Education
Eastern Michigan University
Ypsilanti, Michigan
Bachelor of Business Administration in Entrepreneurship 
4/2010
Sales Experience
Sales Supervisor
8/2003-3/2009
Circuit City 
Taylor, Michigan
· Actively and consistently sold high dollar products to meet demanding budgets.
· Supervised 20 staff members and oversaw the opening and closing of an $18M/year store.
· Trained and mentored staff to help motivate them to strive for excellence and helped provide a more effective and successful working environment.
· Turned a failing department into a successful and thriving department, increasing sales by 30%. 
Internship
2/2009-2/20010
emYOU! The Magazine (Eastern Michigan University Magazine)
Ypsilanti, Michigan
· Marketing manager who specialized in digital media marketing and internet based revenues.
· Traveled and interacted with local clients to secure current and future sales for various types of advertising including: digital (Magazine website, Facebook, MySpace and Twitter) and print media.
· Consistently performed at or above budget requirements in an expanding digital market.
· Coordinated several events geared toward building readership and, in turn, client base.
· Made cold calls to several commercial businesses to sell products and services for the magazine.
· Helped mentor and coordinate other interns who were part of a “street team” that passed out flyers and attended events.
Member Service Representative 
2/2011-12/2011
Metro Shores Credit Union  
Trenton, Michigan
· Client service representative who specializes in providing customer care.
· Handles up to 35 transactions per day and is responsible for large amounts of money.
· Specializes in creating new clients and opening new accounts.
Management Experience
Bar Manager
08/2010-11/2010
Pub 13
Ypsilanti, Michigan
· Oversaw and trained up to 8 employees including wait staff, bartenders and food preparation.
· Made specific goals for staff to up-sell to guests in order to meet increasingly demanding budgets.
· Responsible for an establishment known to entertain up to 300 patrons any given night.
· Opened and closed the business and was responsible for the on-site cash.
· Organized and maintained product inventory.
TECHNICAL SKILLS
· Proficient with Windows and Mac platforms. 
· Skilled in Microsoft Word, Excel, Outlook, PowerPoint, Publisher, Groove, InfoPath, Express, and Explorer/Safari.
· Proficient in writing and publishing for the web.
· Proficient in website analytics.
References upon request.
