Resume of Frederick Flynn

1295 Caudle Street 



Email: FredDbase@gmail.com

Orlando, FL 32828


            Cell phone: 010 - 5584 - 7654

        Objective

I am hoping to teach in a Korean University in 2010.  I have a degree in English Writing, and have been in print many times.  My senior year at the University of Pittsburgh, I won the Humanities Creative Writing Award, and also was printed in the College Poetry Review the same year (a respectable publication).  I have been published in all four primary forms of English writing: poetry, fiction, technical writing and journalism.  I am still current.  In April 2008 I was a finalist in the Beverly Hills Film Festival's Screenwriting Competition -- a congratulatory link embedded here from the Orlando Sentinel, the newspaper of my home town:

http://blogs.orlandosentinel.com/entertainment_movies_blog/filmmakers

http://www.theothernews.com/search_results.asp?searchType=Published.  

I have owned two businesses and have done database design work for the Pentagon in the early nineties as a contractor.  I currently live in Korea, Gimhae City, and teach conversational English at a hagwan. Writng samples and links available on request.
Experience

Conversational English Teacher

Ebo-young Academy
#7 F, gaya Bldg.

1478-4, Samkae-Dong
Gimhae City, Gyeongnam Province
Dates: March 18 2009 – March 18, 2010
Supervisor

Min Seh Chong
82-55-332-7834
Duties: Teaching spoken and written English to students from four years old to fourteen.

Help Center Assistant (teaching disadvantaged people computer, web search and resume skills)

Destiny Foundation (non-profit and charitable organization)

150 West Michigan Street, Suite A

Orlando, Florida 32806   

Dates: January 2008 - March 2009

Superviser:  Cora Shupfer  386-402-3250
Duties:  I tought Hispanic immigrants resume writing skills, English speaking, and internet use for job and government program applicants. I helped establish instructional protocols for these programs.  
Major accomplishments:  Introducing immigrant clients to ESL, writing and reading. 
Marketing Analyst (Business Analyst)/Direct Mail Manager

Westgate Resorts

1-800-355-1595

1208 Old Winter Garden Road

Ocoee, FL 34761

Supervisor:  Aramis Cherrington, National Marketing Liaison
Dates:  April 20, 2006 to December 2007 (Direct Mail) Jan 2008 to December 2008 (Analyst)

Duties:

1 Reformation of Mail Campaigns, 3.2 million pieces per year

2 Process Analysis

3 Data hygiene business analyst (one year job)

4 Marketing Analysis

5 List purchasing

6 Vendor coordination Printing, Lead Purchases and Mailhouse

7 Design and copy writing

8 Bulk-rate permit management and tracking

9 Mail / telesales coordination 

Major Accomplishments:

I introduced Westgate to variable type printing and demographic targeting and tripled the response of their mail programs.  I developed two software applications for shipping, contact name Chaim Goldstein, one called Apples and one called Oranges.  

Marketing Director

Gem and Jewelry Network

Oviedo Fl, 32814

(941)284-2345 (Accountant Phone)

Supervisor: George Spreen

Dates:  December 2004 – February 2006

Duties

· Sales and Marketing

· Database Development and Marketing Analysis

· Employee Training and Phone Room Supervision

Major Accomplishments:

I was promoted to Customer Service Manager in March, to Project Manager in August, and then to Marketing Director in late September.  They kept returning me to sales because of employee turnover and my numbers.

Director of Systems Development / Retail Store Management  (Owner Operator)

Foundation Database Company / The Silver Dragon

Hampton, VA 23669

888-619-0119 (FDC)

757-564-8485 (The Silver Dragon)

Dates: June 1992 to January 2002 and then December 2003 to December 2004 (note that overlap with other jobs is valid and verifiable).  

Director Duties:  

·
Project Management 

·
Technical Support (40 clients)

·
Project Documentation 

·
Accounting and Payroll

·
Project Tracking using MA Access Increment System (internal Project Manager)

·
Advertising (Web Site Design and Mail Lists)
· Training of Employees and Clients 
· Needs assessment 

· Data Modeling

· Data Normalization

· GUI design 

· Product Development  (VBA, Superbase, SQL 7.0 and HTML)

· Employee Supervision

· Systems Development 

· Software Installation

· Hardware and Software Troubleshooting

Retail Management Duties:

· Sales

· Purchasing

· Marketing

· Advertising

· Management

· Merchandising

· Loss Prevention

· Employee Training

· Human Resources

Accounts Payable and Receivable

Major Accomplishments: I used the capital from the software company to open the retail store.  I was the author of the Equity CAMA system currently installed at two Virginia municipalities.  I implemented, maintained, trained users and supported the product, now stable and in its third version. Customer base included over thirteen end users at two sites.  I performed work for the Pentagon Renovation Office in 1995 at the recommendation of the personnel at Superbase, no secret clearances, using the former language I used as a development platform; and I have designed databases for other local companies. I was published in the IAAO Journal in 1994.  I am proficient in Superbase, MS Access, and the MS Office Suite 2003 and am a novice at SQL 7.0 and HTML.  The software company and store went from being owned by me, to nearly owning me, and I have no interest in another startup.

MIS

American Capital Funding

Newport News, VA 23607

(757) 380-0551

Dates: May 2003 – December 2003

Supervisor: Diane Beirholz

Manager Duties

· Network setup and maintenance (Windows 2000)

· Hardware and LaserFiche Imaging software maintenance

· Database design and development

Major Accomplishments:

Picked up enough Windows 2000 server knowledge to setup and install the new server and eleven machines in one month.

Director of Marketing

Reams Computer Corporation (now Unity Business Systems)

374 Wythe Creek  Rd, Poquoson, VA 23662

(757) 223-5914 (Carl Long, my Supervisor, is now owner, and company has a new name)

(Letter of recommendation from CEO on file)

Dates: January 2002 - May 2003

Supervisor: Carl Long

Director Duties

· Marketing Research

· Copy Writing

· Display Ad Design

· Advertising (Web Site Design and Mail Lists)

· Trade Show and Event Coordination

Major Accomplishments:

I sat on the Governor’s Board for Municipal Web Design, 2003.  Produced 170k in sales to new markets; three sales without intervention of the sales team (through RFP and IFB responses to Mary Washington College, VSU and Greensville Emporia Social Services), lead generation in new markets and product development for the Medical market.  I began working with Reams as tech support and was moved to the Director position three months later.

Electronics Lead

OfficeMax

(757) 833-9000

Sales, inventory, customer service, scheduling

Dates Sept 1991 – Nov 1992 
Supervisor: Tim Ice

Direct Mail Manager

Contemporary Cybernetics Group

(757) 833-9000

Coordinate Direct Mail to potential end users (list purchases)

Dates Jan 1989 – Sept 1991

Supervisor: Melissa Kidwell




Education
BA, English Writing
  University of Pittsburgh, 1984

  Creative Writing Award recipient, 1984;

  Published 1983, 1986, 1987, 1992, 1994, 1997, etc




Professional References
Cora Shupfer

Compassion Center Supervisor
Destiny Foundation

Orlando, Fl 32806

386-402-3250
Steve Burba steve_burba@westgateresorts.com
Director HotelsCorp Division

Westgate Resorts

Orlando, FL 32806

407-351-3350

Jeff Lauridson  Jeff@directoneinc.com 

Direct One Mailhouse

Orlando, FL 32669

(407) 671-4500 ext 100

Lou Gloucov  glucovis@gmail.com 
Accountant, Gem and Jewelry Network

7061 Old Kings Road South 152

Jacksonville, FL 32217

(941) 284-2345

Carl Long, CEO carl.long@unitysystems.biz
Reams Document Imaging (Unity Business Systems)

Poquoson, VA 23668

(757) 223-5194
Shin Murphy, VP

The Williamsburg Pottery Factory


                               

Lightfoot, VA 23602                                                   

(757) 564-3326     xt 212

Wendy Thompson

Pentagon Renovation Office

Arlington, VA

(703) 693-8963                                                       




Personal References

Austin Ziegler
aystyn@yahoo.com  407-545-1983

Joel Rosenberg
claybuster03@yahoo.com  724-980-6696

