209-54 45 Road #1 
Bayside NY 11361 
Phone (718) 352-2832 
Cellular (718) 938-9749 
Email xiceman511@hotmail.com 


Ji Yong Kim 

Objective: Experienced A+, Network+, MCP, MCSA 2003 certified computer professional with exceptional communication skills looking for a job opportunity to fully utilize skills in the field. Have great ability to work independently or cooperatively as part of a team. Excellent in hardware and software troubleshooting and have intermediate networking knowledge. Always quick to learn and catch up to new technology and concepts. 

Education: 
SUNY at Stony Brook, New York, NY 
Bachelor of Science, Degree in Information Systems, December 2003 
Overall GPA: 3.1 
Dean’s List, Fall 1999, Fall 2000, Spring 2001. 

Bronx High School of Science 
GPA: 3.7 Diploma with Honors, June 1999 


Skills:

Software: Windows 95/98/00/NT/ME/XP, Microsoft Word, Excel, Access,

Outlook, PowerPoint, Java, Photoshop

Hardware and Network technical support.

Certifications: CompTia A+, Network+, MCP, MCSA 2003 
Currently Pursuing MCSE 2003
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Experience: 
Barnes & Nobles, Westbury, NY

Support Services Technician, May 2008– January 2009

• Provide technical support on POS (Point of Sale) software and hardware.

• Troubleshoot various computer software issues using remote desktop.

• Guide store through setting up hardware, and software deployments.
• Emergency server troubleshooting and point of contact with field technicians.
Cablevision, Melville, NY

Business Class / Live Technical Support level 2, February 2006 – March 2008
• Provide clear and professional phone and live chat technical support for the customers on internet (optimum online) and phone (optimum voice) issues for millions of Cablevision customers in fast paced call center environment.
• Provide accurate documentations using ticketing software (Remedy). 

• Escalate issues to appropriate departments.

• Always exceed the goals for the months and constantly be the top technical support on the team. 
Podicom USA, Flushing, NY

Technician, February 2005- December 2005

• Troubleshoot and diagnose Personal Computer (PC) on hardware and software problems. 
• Provide phone and onsite technical support for the customers.
• Write up step by step instruction pages for clients with little or no knowledge in computer or network. 
• Setup and troubleshoot internet connection and network for customers.
• Manage, administrate, and troubleshoot company’s network. 
Friend Computers, Busan, Korea 
Computer Technician, February 2004 – November 2004 
• Provided technical support for the customers with hardware and software problems.
• Provided home service for PC repairs computer setups. 
• Built customized PCs and installed software. 

