	Danny Kim
261 Maryville Dr. Walnut, CA 91789
(909) 569-4968
da1717y@gmail.com

	SKILLS PROFILE
 
 
	Organizational/Management
· Set appointments with potential customers through personal contacts and referrals.  Built a customer base from zero and established over 100 customers in short period of time.
· Managed time with customers on an on-going daily basis keeping track of potential customers and following up with them.
Customer Relations
· Assisted existing customers with service requests and offered/provided any additional information on upcoming promotions to maintain customer relationships and retention.
· Presented products to prospective customers and wrote up customer orders.  Studied product knowledge daily to better my presentations and to reach my set goals quicker.
Communications
· Developed communication skills over the phone as well one on one communication skills. Had to make 20-25 cold callings a day to bring more customers and maintain customer base.
· Learned to serve people and talk to people in a friendly, appropriate manner. Dealt with several types of different customers and learned to still be customer service oriented and solve any problems or help the customer with whatever they needed.
Personal Skills
· Excellent attendance record, committed, strong dedication, fast learner, emphasize myself into importance of strong work ethic, and hard working.
· Strive to achieve new goals, obtain new information, and look forward to taking upon new challenges.
· Experienced in working with computers. i.e. Microsoft Word, Excel, Powerpoint,  Outlook, and ACT!
· Experienced in the field of sales and working with other people.
· Enjoy working with co-workers and customers in a friendly, productive environment.

	EMPLOYMENT HISTORY
 
	Eureka Revenue, Internal Support /Collection’s Agent
 
	Jan. 08’-Jul. 08’

	
	Irvine, CA
· Took an average inbound 30 calls a day. Made an average 15 outbound calls to assist customers, maintain customer relationship, set up accounts, and collect non-sufficient funds of drafts from banks. 
· Set up customer/client accounts that have been completed to initiate sales and promote the use of the company’s product.
· Dealt with several different types of customers/clients; such as language barrier customers/clients, Korean only speaking customers/clients, and difficult/frustrated customers/clients.
· Achieved several weeks and months of coming either the top person or second person with the most accounts set up with sales and collecting non-sufficient funds.

	
	Rio Rancho Pontiac Buick GMC, Sales Representative
 
	Aug. 07’-Nov. 07’

	
	Pomona, CA
· Developed daily customer assisting and follow-up skills to retain and maintain customers in the future. Followed-up and called about 20 previous customers daily. 
· Developed communication skills and organization skills to further sales skills.  Had daily training and asked questions to sales manager and co-workers to improve my sales skills.
· Learned to be persistent and patient with customers and manage the use of time wisely and productively to reach monthly goals and to achieve recognition.   
· Emphasized importance of customer satisfaction and rapport building.  Had to maintain certain level of customer satisfaction to work at the dealership. I was able maintain great customer satisfaction with all of my customers and on an on-going basis.

	ACTIVITIES
	Frosh/JV Baseball, Walnut High School
President, KASA (Korean American Student Association) at UC Riverside
Riverside, CA                                                                                              
· Was responsible for maintaining the organization and spreading Korean culture to the community and students/faculty on campus.
· Participated in community service, held fundraising events, and did flyer handouts to promote organization and maintain financial stability for future events held within the organization.

	Education
	Graduated, Walnut High School, Walnut, CA                                                           June 2003
Graduated, University of California Riverside, Riverside, CA                           Jun. 03’-Jun. 07’
Graduated in June 2007 with Bachelors of Arts 
Major:  Interdisciplinary Studies Concentration in Business Administration
Minor: Liberal Studies: Economics
Graduated, Certificate College of Automotive Management, Santa Ana, CA              July 2007
Dealership Operations - Sales, Internet Sales and Leasing Process
 

	languages
	Bilingual, English/Korean
 


 
