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Email:   maha_20july@hotmail.com
                                                Phone number: +64 210564314
                                                              Resident Status: NZ citizenship
Education: 
· Master of Business Entrepreneurship, University of Otago 2007 

· Bachelor of Commerce major in Management ,University of Otago (covering all areas of (Human resource management,Strategic management,Organizational behavior,International Management ,Communication skills) 
· Teaching certificate of achievements from OSA Club.
English teacher at Highest English language Academy (Seoul)
· Organising lesson plans and teaching English to speakers of other languages.  
· Teaching English grammar, writing, reading, speaking, and listening skills.
· Teaching pronunciation and accent reduction.
· Communicating with different age groups on different levels.
HR project at Naren Limited 2008 
· Conduct an Hr project that helps the company achieving their goals and finding solutions to the errors at their company.
· Presents written and oral reports on a wide variety of human resources related issues.
Assistant Manager (call centre) of H.R.V Marketing Team (New Zealand) 2007-2008 
· Answered all general enquiries for customers and provided the best service to satisfy customers’ needs, by being an empathy listener, ascertained the facts and dealt with customers positively.
· Achieved best sale woman in the country during the sales period .
· Organising monthly meeting to keep the marketing team motivated.

· Confidently promoted a wide range of products to a variety of customers.
· Capable to use computer efficiently to do all sorts data entry for the customers.
· Responsible to keep the customers up to date with the latest products, services, as well as the latest technology 
provided by the bank.
Pharmacy assistant and cosmetic representative at Amcal pharmacy (New Zealand), 2005-2007
· refer prescriptions to the pharmacist 

· manage orders

· organize monthly meeting with the reps

· check the expiry dates of the products

· assist in the preparation of medicines 

· select stock and attach dispensing and cautionary labels 

· put medication into administration containers 

· use computers for routine maintenance procedures 

· carry out customer service duties, such as answering enquiries and advising customers on appropriate products for use in relation to certain health-related conditions 

· Operate cash registers.

· Engage with sale reps from different companies.

· Attend educational confrences.
· make up training

· Skin care training 

· Hair care training 
Supervisor + receptionist at Levaithan Hotel (New Zealand) 2004-2006
· Assist the Reception Manager by ensuring the welcome to the hotel .

· Enthusiastic team player.
· Health and safety Awareness.
· Good problem solver.
English Teacher at English Language association Club (Otago University) 2003- 2004

· Teaching pronunciation, alphabets and basic English to second languages.
· Communicating with different age groups on different levels.
· Organising educational activities for the kids.
BUSINESS SKILLS

· Papers I completed from Master of Business Administration course at University of Otago gave me an excellent grounding in business. It also gave me an insight on how essential marketing and innovation and to the development of business strategies.  
CASH HANDLING SKILLS

· Excellent cash handling skills developed through working at a pharmacy for more than two years.
PROBLEM SOLVING

· Coped with the challenges of experimentation as a University Student representative, by solving the conflicts betweenstudents, and developing good plans and strategies in order to organise new and exciting activities for class.
· Dealt with customer enquiries when worked as supervisor.
TEAMWORK

· Worked as a team at the levaithan hotel by providing the best service to satisfy customers’ needs.

· Ability to work cohesively as a team and also to make consensus decisions to deal with any problems that had arisenat work.

· Ability to be an excellent team leader as well as a good team player; received good feed-back on both qualities.
COMMUNICATION
· Sound written and oral communication skills, proven by academic work at both Master and Bachelor degrees level.

· Confident communicator with a diverse range of customers, proven by experience working 

· In hotels, pharmacy and teaching.

LANGUAGES

· English 

PEOPLE SKILLS
· Awareness of and interest in other (known as multi-cultural country), as well as in New Zealand.
· Strong customer service ethic, developed through customer service experience iat the pharmacy and hotels.
· Experienced in handling difficult situations in customer service roles.
COMPUTER SKILLS

· Strong computer skills mainly with Microsoft Office.
· Excellent keyboard skills; able to operate efficiently and accurately, developed through customer service role.
Miscellaneous: 

· Childcare certificate


· First level soccer certificate
· Student representative for HR managment from Otago University (New Zealand)



                          
· Teaching Achievement Certificate             
· An HR management project (case study) studying all issues of food and buverajes at the levaithan hotel.
· HR thesis covering all areas of small to large business aspects.
· Best sales women in country for summer period at HRV.
Interests

· Camping and outdoors activities
· Playing  soccer (indoor and outdoor)
· Travelling- I enjoy meeting people and learning about other cultures, languages and customs.

· Swimming – Enjoy swimming to stay fit and healthy.

· Makeup 

Referees

· Naren                                Naren Limited Manager  (64  21 155 94 75)/  narendra.mandlik@gmail.com
· Matt Strang                       HRV company Manager (64 27428 9478)/    (64 3 4790855)

· Ashley                               leviathan hotel (64 3 4557742)
· David bloxham                (Amcal ) pharmacist (64 212557477)
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