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EDUCATION:       OSWEGO STATE UNIVERSITY OF NEW YORK     Oswego, New York

   Bachelor of Arts in Communication Studies, 2009
   Bachelor of Arts in English Literature, 2009
ACTIVITIES:     
·    Delta Phi Epsilon Sorority
   Positions: New Member Educator-Planned the new member program, and implemented fun and creative 


ways to learn the history of Delta Phi Epsilon.   
Vice President of Recruitment

· Organized and instructed the recruitment team.
· Designed and created the recruitment T-shirts

· Planned formal recruitment events, and held recruitment workshops with members of my Sorority. 

Social Event Coordinator-Coordinated all of the sororities’ social events for the semester.
· Community Service: ANAD and Cystic Fibrosis, Girl Scouts Of America, March of Dimes, Relay for 
     Life, Toys for Tots, YMCA Healthy Kids day, and multiple other charities that were sponsored.
EXPERIENCE:


Literacy Volunteers of Oswego County, INC., Oswego, New York 2009
· Unpaid internship

· Integrated research methods and writing skills in order to research and outline twelve article that    


were published monthly in the Palladium Times in Oswego County. 

· Synthesized communication studies background in order to work within the business in a hierarchy 
setting, hold meetings with my supervisor, and ultimately craft messages that appealed to various audiences.  

WORK EXPERIENCE:



THE RAVEN TAVERN                                        Oswego, NY, - April 2008-July 2009
                 Bartender

·                 Vigorous work involving customer relations, bartending, managing money, mastering the cash     

  register, memorizing numerous drinks and prices, stocking, and ultimately pleasing the customer to

  increase revenue.

·                 The ability to think quickly on ones feet is essential and the ability to work in a very fast paced   

  environment is required.

    TELEFUND ORGANIZATION                                       Oswego, NY, 2007-2008
                 Phone Operator/Caller
·                  Mastered a computer-operated system that made calls to alumnae of SUNY Oswego in order to   

               generate revenue towards the college.

·                  Implemented mild office work, quotas must have been met, and the ability to improvise during a    

  conversation with someone you have never met over the phone.
    AMERICAN EAGLE                                                           Danbury, CT, - October 2002 – August 2006

   Head Cashier/Sales Rep

·                  Delivered persuasion tactics in order to make a sale, sell credit cards while talking interpersonally  

  with customers, and ultimately was in charge of other cashiers around me.

·                  Displayed a vast knowledge of products and multiple responsibilities.  

      RUBY TUESDAY                                                 Fishkill, NY, - May 2003 – Dec 2007

   Server/Bartender

·                  Knowledge of entire bar/restaurant menu.
·                  Excelled in the contests that management would implicate in order to increase sales.
·                  Promoted from server to bartender within months of working there.
