Marvin Castro
USFK FKEN TMPC
PSC 303 Box 78
APO AP 96204
Cellular: 010 5548 8012

Email Address: macastro1970@yahoo.com
WORK EXPERIENCE
9/2008 to 5/2009. Hours per week: 40, Night Auditor/Front Desk Clerk. The Prytania Park Hotel, 1525 Prytania Street, New Orleans, LA 70130, Dori Schulman, (504) 524 0427. I provided efficient, friendly, and courteous service at the front desk. I addressed any and all customer inquiries. I analyzed, reviewed, and verified all receipts of the financial transactions reported during the business day.  I completed the night audit through the Opera System. I evaluated and arranged reports of the day’s business activities and revenue for managerial review. I ensured that reservations were taken correctly and courteously. I computed bills, collected payments, and made any required changes. I carried out the completion of the registration process by retrieving and inputting information into the computer system and confirming the guests’ reservation information. I collected and recorded travelers checks, vouchers, and other forms of payment. I answered the PBX telephone system with a clear and positive speaking voice. I handled cash and balanced an assigned house bank. I closed the guests’ accounts at the time of check out. 
7/2007 to 5/2008. Hours per week: 37.5, Social Studies Teacher. Sophie B. Wright Charter School, 1426 Napoleon Avenue, New Orleans, LA 70118, Sharon Clark, (504) 304 3915. I served as an American History Teacher to three classes of fifth grade students and World History teacher to three classes of sixth grade students. I instructed approximately eighteen to twenty-five students per class. I created a functional learning atmosphere and developed standards of behavior in the classroom that evaluated academic and social growth. I acted as a mentor and role model for my students as well as any others who needed guidance. I encouraged active learning by creating and assigning projects where groups of students taught lesson of their choosing. I actively engaged students in the learning process through the use of diverse manipulatives, employed literature, guest speakers, and movies to encourage participation and allow students to take ownership of their learning. I maintained books, instructional aids, and records and created progress reports for parents on individual student progress. I designed and delivered lesson plans and test assessments in accordance with Louisiana’s standards and benchmarks. I administered standardized testing. I adapted my teaching style to accommodate various learning styles. I participated in curriculum development programs on a school and city-wide level. I promoted reading comprehension through the Success For All Program. I participated in the after school tutoring program four days a week. 
2/2006 to 7/2007. Hours per week: 40 +, Photo Lab Supervisor. CVS Pharmacy, 865 N. Highland Road, Atlanta, GA 30306, Lakesia Caldwell, (404) 870 2154. I directly supervised a staff of five technicians I effectively planned, coordinated, and consulted with management on the task assignments and work schedules of the photo lab staff. I participated in classroom and online training for O.S.H.A. and  Gretag certification. I developed professional relationships with customers to promote a positive shopping experience and repeat sales and to address any issues, questions, problems, and complaints in accordance with company policy. I encouraged excellence in performance of photo lab staff through training, counseling, and recognition and executed certification training for lab technicians. I completed and recorded biweekly photo lab sales reports. I increased photo lab profits by forty eight percent within a year. I ensured that any and all customer complaints were addressed and rectified. I arranged new photo lab floor plans.
11/ 2003 to 2/2006. Hours per week: 40 +, Assistant Store Manager. Brookstone, Hartsfield-Jackson International Airport, Atlanta, GA, Tim Scarberry (404) 305 9228. I provided direct supervision to a staff of five associates by delegating tasks to meet and exceed sales goals while delivering superior customer service. I developed and submitted a weekly schedule. I assisted the store manager with receiving new merchandise and

stocking the shelves and  storage facility daily. I calculated the total hours for all employees and processed weekly payroll. Upon closing the store, I reviewed all register tapes, verified and recorded the closing banks and deposit, and delivered the daily drop to the depository. I trained new sales clerks. I handled confidential materials including safe and alarm codes to insure the highest level of security at all times. I promoted sales by offering product suggestions based on customers’ needs and up selling. 
8/1996 to 10/2003. Hours per week: 40, Front Desk Agent/Concierge. Prytania Park Hotel, 1525 Prytania Street, New Orleans, LA 70130, Brad 
Harris, (504) 524 0427.  I provided efficient, friendly, and courteous service at the front desk. I addressed any and all customer inquiries. I ensured that reservations were taken correctly and courteously. I computed bills, collected payments, and made any required changes. I carried out the completion of the registration process by retrieving and inputting information into the computer system and confirming the guests’ reservation 
information. I collected and recorded travelers checks, vouchers, and other forms of payment. I answered the PBX telephone system with a clear and positive speaking voice. I handled cash and balanced an assigned house bank. I closed the guests’ accounts at the time of check out. I served as Guest Services Supervisor from 1997 to 1999. I interviewed, hired, and trained new staff members. I ensured that guest reception met hotel standards for a memorable guest experience. I developed a rapport with guests in order to understand their needs. I advised guests of interesting and available activities including sightseeing tours and restaurants.  
1/2000 to 5/2003. Hours per week: 37.5, Special Needs Teacher. Joseph S. Clark Senior High, 2600 South Rocheblave Street, New Orleans,LA 70126, Ronald Barnett, (504) 827 4519. I served as a math and science teacher where I instructed adolescents in grades nine through twelve with cognitive and emotional/behavioral disabilities in a large classroom setting of fifteen to twenty students. I designed, developed, and delivered innovative lesson plans, outlining weekly goals, objectives, and test assessments and adapting teaching methods to meet individual learning styles. I worked closely with school officials and parents to identify and plan services to be provided and develop Individual Educational Plans based on students’ needs. I administered diagnostic tests, evaluated outcomes, and consulted with general education teachers about mainstreaming students into their classes. I was appointed Special Education Chairman by the principal in the fall of 2001 and charged with attending weekly staff meetings, providing input, disseminating information to fellow special education teachers and insuring that all end of year Individual Educational Plans were correct and complete. I administered standardized testing. I participated in curriculum development programs on a school and city-wide level.
EDUCATION

4 Years College B.A., 1999, Social Studies-Education, GPA 2.67, Southern University at New Orleans, Total credits earned: 164

TRAINING

01/31/1994-Introduction to Education-3 months-Southern University at New Orleans

08/22/1994-Speech for Teachers-3 months- Southern University at New Orleans

08/22/1994-Teaching Reading for Secondary Schools-3 months-Southern University at New Orleans 
01/25/1995-Educational Tests and Measurements-3 months-Southern University at New Orleans

01/25/1995-Principles of Secondary Education-3 months-Southern University at New Orleans

 01/25/1995-Corrective Reading in Secondary Education-3 months-Southern University at New Orleans

05/31/1999- Methods and Materials of Teaching Secondary Education-2 months-Southern University at New Orleans

08/23/1999- Student Teaching Seminar-3 months-Southern University at New Orleans

09/13/1999-Student Teaching Secondary Schools-2 months-O. Perry Walker Sr. High School/Southern University at New Orleans
AWARDS
Employee of the Month: 09/1997, 01/1998, 2/1998, and 5/1999-Prytania Park Hotel

Dean’s List: 12/1993-Southern University at New Orleans
Special Education Department Chairman: 08/2001-Joseph S. Clark Sr. High

Salesman of the Month: 03/2005-Brookstone

Employee of the Month: 02/2007-CVS Pharmacy

