COLLEEN R. ERICKSON

Current Address:                                                               
Permanent Address:                                      

16 Babcock St 





75 Grayton Rd
Oswego, New York 13126    




Tonawanda, New York 14150
(716)930-1431                                             


(716)835-5961
E-mail: cerickso@oswego.edu
SUMMARY
Strong Customer Relations

Significant contribution to team oriented environment
Ability to carry out assignments with little or no supervision

WORK HISTORY
Sales Associate, T.J. Maxx                              


2004-Present

Constant interaction with Customers to ensure the best possible experience while in the store 

Multiple Responsibilities including cashier, numerous department knowledge, back room stock, and customer service employee
Crabby Jerry’s Crab Shack





2008-2009

Daily interactions with customers while working the cash register. Duties also included waiting and clearing tables. 
Raven Tavern 






2007-2008

Various tasks including use of cash register and bartending

Constant interaction with consumers and fellow bartenders
Phone Operator, Survey Service




2003-2004
Mild office work including some filing and documentation, required to meet specific quotas for phone calls. Tasks completed without difficulties. 
Direct contact with consumers over the telephone, conducting surveys on the satisfaction of a particular product
EDUCATION
SUNY Oswego, Oswego, NY

B.S in History, December 2009

ACTIVITIES
Delta Phi Epsilon Sorority: Secretary on Leadership Team/Social Chairman, Spring 2008 Kenmore East High School Yearbook Team, 2003-2005
