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Skills

Superior understanding of Microsoft Office and all Windows applications
Proficient communication and interpersonal relationship skills 
Exceptional analytical and problem solving skills

Organized and detail oriented
Employment History
Coordinator - Retail Business Development, Walt Disney Company (Canada). Toronto, ON,      Sept – December 2008
· Supported Retail Business Manager with two accounts; Toys “R” Us and Costco.
· Worked cross functionally with various departments and senior graphic designer in creating visual aids for the various Disney properties.
· Worked directly with employees from China and India to source/ create merchandise. 
Marketing Research Analyst, Pepsi Bottling Group (Canada) Co.. Mississauga, ON, Jan – April 2008

· Coordinated launch of Diet Pepsi MAX & G2 in 53 branches. Responsible for POS material, video/ commercial and implementation of sales incentive. 
· Creator and owner of Vice President General Manager (VPGM) Deck presented by the VP of Marketing to senior management across Canada. 

· Supported channel and customer specific merchandizing programs to build category/ brand volume.

· Managed and coordinated local and national department and trimester meetings. Prepared and distributed meeting notes at weekly First Focus Meetings and Innovation Council.

· Worked cross functionally with other departments (Retail, Pepsi Quaker Tropicana Gatorade          (P-QTG), Cadbury)

· Managed for graphics including working with Advertising Agency on creative and visuals.

Marketing Intern Ambient Foods, Dr. Oetker Ltd. Mississauga, ON, May – August 2007

· Preparing marketing briefs for promotional agencies to initiate packaging changes and promotional material.

· Took a leadership role to organize and input information and images into the newly developed website.

· Initiated and developed weekly and monthly tracking/ budgeting for Ambient Foods.

· Analyzed and presented to senior management and president on the Canadian Cake Market using internal and AC Nielsen data.

Administrative Clerk, Wilfrid Laurier Admissions Office, Waterloo, ON, Jan. - April 2006
· Followed up on documents as well as clarified university registration procedures

· Answered questions or concerns pertaining to university

· Improved skills in filing, faxing, letter writing and also greeting walk-in traffic

· Worked a demanding 20 to 25 hour week while maintaining a high academic average  

Night Manager, Booster Juice, Mississauga, ON, September 2002- September 2005

· In charge of training new employees

· Supervised the 3 employees during the night shift

· Balanced the register, printed the day’s receipts and closed the store

· Developed great communication skills and experience in multi-tasking 

Education

Bachelor of Business Administration Program, Wilfrid Laurier University, Waterloo, Ontario, 2005 - 09 

· International Business & Marketing Concentration 

· Economics Minor

Volunteer Experience
ESL Tutor, K-W Multicultural Center, Kitchener, Ontario, May 2009 – September 2009
· Working with an immigrant from the former Yugoslavia
· Tutoring in High School English and Math courses

· Preparing for TOFELS test
Treasurer, Saint John of the Cross Parish, Mississauga, Ontario, June 2001- 2008
· Planned community service events for youth of the parish, maintained finances, basic bookkeeping, fundraising and financial planning per season
· Volunteer at numerous homeless shelters, food banks, food and clothing drives

· Volunteered in the 24 hour famine to help people in Eastern Africa, raised $350 personally 
· Organized trip to World Youth Day 2008 – Sydney, Australia
Scholarship and Awards

· Queen Elizabeth II Aiming for the Top Scholarship, 2005- 2007
· Community Service Recognition, Saint John of the Cross Parish, 2007

· Principals’ Honour, 80%+ academic average throughout high school, 2001- 2005
· Certificate of concentration in Business studies, 2005

Activities

· Producer/ Broadcaster, Wilfrid Laurier University Radio Television Society, 2008 – 2009
· Worked with the Dr. Ramsoomair in creating the club along with the Marketing efforts

· Host weekly radio spots online discussing news, clubs, players surrounding the weeks English Premier League & Champions League games
· Member, Laurier Marketing Association, 2005- 2009
· Involved in all the marketing and advertising campaigns that have lead to high turnouts

· Worked on the financial budget and allocated spending effectively

· Member, Film Production Club, 2006

· Directed a mocumentary that was shown at the Laurier film festival

· Played intramural soccer and water polo, seasonal
