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Address:


6 York Road, Waverley





Bloemfontein, South Africa, 9301

Tel:


  
 (27)514366376   (Home)





 (27)0791072383 ( Mobile)

E-mail:


   
groencoen@yahoo.com

Personal Information

Date of Birth:


03\01\1980

Sex:



Male

Marital Status:


Single

Driver’s License:

Code 08

Nationality:


South African

Languages:


English and Afrikaans (Read, Write, Speak)

Educational Qualifications

School Attended:

Grey College (Bloemfontein)

Highest Grade Passed:

Grade 12 (1997) 

Subjects Passed:

 English, Accounting, Afrikaans, Mathematics, Biology, Physical science (All HG)

Tertiary Qualifications

UNISA:


Currently studying towards my Honors degree in Financial Management





UNISA:


B Com Marketing degree (2003-2006)

Technicon Free State:
National Diploma in Hospitality Management (1999-2001)

Other Courses:

Cape Wine Academy Preliminary Wine Course  









HACCP Introductory Course

Computer skills: 

MS Office, Syspro, Fidelio, Pastel 

Work Experience

25/08/2007-Current

ESL Academy, (Cheongju South Korea)

Position Held:


English Teacher

Responsibilities:

Teaching English to Elementary, Middle School and High School Students.





Teaching Conversation, Writing and Basic Grammar.





Compiling lesson plans and weekly tests to evaluate the students performance.





01/03/2007-30/06/2007

KVM Bookkeeping, (Cape Town, South Africa)

Position Held:


Bookkeeper 

Responsibilities:

Capturing and processing financial data





Preparing financial statements






Preparing tax calculations and returns





01\04\2003 – 31\12\2006
BidBake (Part of the Bid Vest group)

Position Held:


Sales Manager\representative (Free State Branch)

I excelled in this position and was soon promoted to sales manager. I showed constant growth in a highly competitive market in the baking industry. I was also awarded the national sales person of the year award at our annual conference in 2005. During this time I also studied full time towards my B. Com degree, which I finished in the normal time of study. I believe this reflects my character and my willingness to improve my career and myself, while adding value to the company.

Responsibilities:

Responsible for sales targets

Managing key accounts 

Building and maintaining customer relationships





Managing and overseeing the sales team

Negotiating contract prices and special deals





Handling customer complaints

Providing customer service

Demonstrating products 





Training staff and customers on products


Achievement:


National sales person of the year (2005)

Reason for leaving:

Relocating to Cape Town, to further my education at The University of Cape Town. (Postgraduate Diploma in Accounting)   After two months of study I was getting restless and worried that I made the wrong career decision and decided to re-enter the working environment.                                     

18\01\02 – 31\09\2002

Princess Cruises (Golden Princess)

Position Held:


Buffet Steward









Responsibilities:

Serving passengers in the various dining rooms on a five star cruise liner





Fine dining and silver service

Wine Service

Interacting with passengers and providing excellent service

Reason for leaving:

Starting my B. Com degree and pursue my career in sales and marketing 

01\06\2001 – 20\12\2001
Riverside Hotel, Durban, South Africa

Position Held:


Management experiential training 

Responsibilities:

Working as a trainee manager for this 4* establishment with 170 rooms in the       following departments: Reservations, Front Office, House Keeping, Restaurant, Banqueting, Accounting and Food and Beverage Control.

Had sole responsibility for general management of the restaurant, bar and house keeping departments during time spent in these departments. This included: briefing and managing staff, dealing with customer complaints, handling finances etc.

Responsible for co-coordinating general setup and smooth running of up to 10 functions a day in conjunction with the banqueting manager 

Controlled the beverage operations at the Three Cities Marquee during the Durban July

Reason for leaving:

End of training contract

27\11\2000-6\12\2000

Sun City (Million Dollar Golf Challenge)

Position Held:


Marquee Manager

Responsibilities:

Managing and controlling the beverage operations at the Gary Player country club for the duration of the tournament

Reason for leaving:

End of tournament

 01\12\1999 – 30\06\2000
Durban Hilton (Durban, South Africa)

Position Held:


Trainee Chef 

Responsibilities:

Working as a trainee chef in the various kitchens of this five star establishment, including hot kitchen, cold kitchen, pastry kitchen, and banqueting

Reason for leaving:

End of training contract and commencing my studies

01\06\1998 – 30\08\1998
Dreadnought Hotel (Callander Scotland)

Position Held:


Barman

Responsibilities:

Customer service






General bar duties





Cash up and stock control

Reason for leaving:

Traveling

20\01\1998 – 30\05\1998
Hotel Number Sixteen (South Kensington, London)

Position Held:


General Assistant

Responsibilities:
 
Performing various duties including, receptionist, porter, night auditing and breakfast chef in this twenty two bedroom boutique hotel

Reason for leaving:

Traveling

References and transcripts to be provided on request

