Dong Joon (DJ) Byun
Personal Details
Age: 



24
Date of birth: 


20th September 1985

Gender: 



Male


Nationality: 


New Zealander

Professional Experience

Dec 2007 – Feb 2010 

Hotel senior receptionist







Travelodge Phillip Street, Sydney







NSW Australia

· Check-ins and check-outs

· Reservations
· Part time night audit

· Part time supervision

· Resolving guest requests

· Processing accounts receivables

· Processing purchase orders
Oct 2006 – Oct 2007

Food and beverage attendant






Young’s Chinese Restaurant, Katoomba






NSW Australia
· Bar operations 
· Table service
· Cashiering

Jul 2006 – Dec 2006 

Room Division (Front office) trainer 






Blue Mountains Hotel School
Leura, NSW Australia

· Supervision 
· Training students 
· Accounts audit
Jan 2006 – Jul 2006

Guest services representative / Night auditor







SKYCITY Hotel, Auckland CBD






New Zealand
· Check-ins and check-outs
· Reservations
· Resolving guest requests
· Accounts audit
Dec 2004 – Jun 2005

Food and beverage attendant / Room service attendant 







Carlton Hotel, Auckland CBD






New Zealand






· Bar operations
· Table service
· Room service
· Cashiering
Education
April 2010



TEFL Certificate






International TESOL Teacher Training, ITTT






Directed online

April 2008



Bachelor of Commerce (Hospitality and Tourism)






University of New England, Armidale







NSW Australia

· Strategic planning and management

· Hospitality and tourism consultancy study

· Services marketing

· Adventure and nature tourism management

December 2006


Higher Diploma in Hotel Management



School of Hotel Management, IHTTI 
Neuchâtel, Switzerland 

· Strategic hospitality developments

· Organisational development and change

· Small business management

· Service operations management

Languages

English:




Fluently written and spoken
Korean:




Fluently written and spoken

Japanese:



Advanced level
Computer Skills
Microsoft Word:


Competent
Microsoft Excel:


Competent
Microsoft Outlook:


Competent
Protel / AccPAC:


Competent

Fidelio / Opera:


Basic 
Achievements
Jan 2002 – Dec 2002

Winner of UNITEC Japanese Speech Contest







Certified Level 3 Japanese Language Proficiency







Recognition Award – Korean Catholic Radio

Jan 2003 – Dec 2003

Consecutive winner of UNITEC Japanese Speech Contest






An A bursary student – New Zealand

Jan 2004 – Dec 2004

RSA certificate holder
Community Activities

Jan 1999 – Jan 2003

Translator for Korean Catholic Radio, NZ






NZ Blood Service Blood Donor
Dec 2005 – Jun 2006

Weekly afternoon tea attendant at Little Sisters of the Poor, NZ
Feb 2006 – Feb 2010: 

An active Medecins Sans Frontieres and Fred Hollows donator  
Personal Traits

· Energetic

· Realist 
· Courteous

· Honest

· High sense of responsibility

Interests and Hobbies

· Meeting new people
· Kendo (Japanese swordsmanship)
· Applied calculus
· Revenue management
· Environmental conservation
Referees

Francis DiMattina
Hotel Manager

Travelodge Phillip Street

165 Phillip Street

Sydney NSW 2000

Australia

+61 2 8224 9400 

Michael Quan
Logistics Manager

Vibe Hotel Sydney

Corner of Goulburn and Elizabeth Street

Sydney NSW 2000

Australia

+61 2 8272 3301

Dong Joon (DJ) Byun

DJ_0920@hotmail.com

