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EDUCATION: 

Undergraduate Program, diploma in Economics                       2003-2006

Minor in East Asian Study

McGill University, Montreal, Canada

ACADEMIC ACHIEVEMENT:  

Nominee in the list of Honor of the Dean                              2001

Dawson College, Montreal, Canada

WORK EXPERIENCE:
Baskin Robbins: Product Manager                                  2008/07~
Communication with HQ and other business partners
· Persuaded HQ managements within the business departments through proposals, reports, and correspondence. 
· Handled relations with business partners, providing an accurate and concise portrayal of the market positions on marketing and sales issues. 

Product Managing
· Performed outbound marketing activities

· Developed and placed the company’s product

Gameloft: marketing assistant and product manager                     2007/06~ 2008/07
Communication with HQ 

· Persuaded HQ managements within the business departments through proposals, reports, and correspondence. 

· Handled relations between HQ and Korea Studio, providing an accurate and concise portrayal of the market positions on marketing and sales issues. 

· Communicated with HQ for report of the new products release
ADVERTISING, MARKETING 

· Organized and styled product ID for public and internal use.

· Handled promotions when new product launched.

- Promoted products on/offline and through TV advertisement.

B2B Relations

·  Identified new opportunities of marketing in collaboration with other markets

·  Worked closely with sales team and creative team to assess business opportunities

· Met, executed, and made contracts, lending regulations and product development and marketing plans between companies.

- Coordinated product information and promotion plan

- Handled face-to-face contacts with new and established customers 

· Oversaw the production of advertising and its placement in major publications. 



LANGUAGE SKILLS:  
English, Korean and French (Functional)  
COMPUTER SKILLS:  

MS Words, Excel, Power Point

EXTRA-CURRICULAR AND VOLUNTEER EXPERIENCE:

Native Mission Trips                                             2004-2005


Participated as a leader of twenty members


Operated Summer School for children


Communicated and consulted with children, teenagers, and adults

Korean Language School                                         1999-2002


Instructed and supervised Korean language, culture, and history to Elementary school children


Designed new learning materials and created effective learning environment


Tutored English and Mathematics

REFERENCES ARE AVAILABLE ON REQUEST

Dear Sir or Madame,

In the interest of exploring employment opportunity within your school will utilize my work experiences and allow development of my abilities to their fullest potentials. As my qualifications and working skills and passions for children proved that I am confident that I am the one who is perfectly suited to this position.
I completed Undergraduate studies at McGill University. I worked as an English teacher and assistant teacher for summer camps in recent years. In addition, I have volunteered as English teacher at several churches.

I have been working as product manger for two years. I have launched the new creative products and followed up with the marketing plans and schedule that are provided by Head Quarter. In addition, I have handled the several marketing matters with other marketing-related team on a daily basis. I have participated in the development of local marketing plans and corresponding action plans for the allocated products in order to achieve increment of sales volume objectives. I have regularly monitored the brand performance at consumer level online and recommended adequate strategies to ensure effective marketing performance. This shows that I do have an ability to carry out the multi-tasking, ability in time management and mind control.
Furthermore, I have abilities of fast learning and processing new information, analyzing problems and adapting to new situations, and exercising sound judgment ability to deal with various issues. As I was positioned to be the product manager, I started working on the product ID and documents. I have been assigned to analyze product performance and competitive environment through regular market screening as well as research. Moreover, I am willing to learn and work continuously through out the life. I always set high performance standards for myself, and exceed them.
Also, I am a good communicator that I articulate effectively my thoughts and ideas and proactively listen to others. I like to share ideas, interact and cooperate with others to achieve common goals. I know how to organize, plan and juggle multiple priorities and assignments to maximize productivity. As marketer and PR personnel, I have often had to work with HQ for creative and marketing issues and corresponded with relevant departments in order to foster effective communication, teamwork and optimal productivities. I have built constructive relationship with HQ managements, assisting them to meet the standards. Thus I have provided an atmosphere of creative cooperation that leads to the greatest results, and developed an effective network to share and source information relevant to the allocated product, as well as advertisements and promotions online.
 
    Moreover, I am trilingual, speaking English, French and Korean. Therefore, I have assisted PR manager to translate and modify articles in English from HQ. I have capabilities to be a great language supporter for the supervisor as well. I am very comfortable with MS office such as MS excel word and additionally power point program.
In conclusion, I strongly believe that I have the abilities, skills, and energy to make a contribution to your institution. I hope to hear from you soon. I appreciate your consideration.

Sincerely Yours,
Yeon-Jung Kim
010-2976-2916
