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Objective:                 

      I want to bring to your attention the achievements, skills, experience, language    abilities, energy and talent enabling me to exceed earning goals under pressured career environment.
Education:
State University of New York at Albany

Bachelors of Arts, August 2006

Major: East Asian Literature

Received Achievement Academic Scholarship for 4 years
International Experience:

Aug. 2004 – Jan. 2005
Kansai University of Foreign Studies (関西外国語大学)

Osaka, Japan

· Completed one semester of study in the Japanese Language and Culture Studies Department of this university.
Feb. 2006 – June 2006
Beijing Normal University (北京师范大学)

Beijing, China

· Completed one semester of study in the Chinese Language and Culture Studies Department of this university.
Work Experience:
Sep. 2009 – Present
Hyundai Language Institute, Gumi, South Korea


Business English Conversation / OPIC Instructor
· Taught English to Samsung engineers and executives at Samsung Electronics in Gumi-City. 
Nov. 2007 – Mar. 2009          Royal Caribbean International, Miami, FL

                 


Child Care Coordinator/ International Ambassador
· Hosted orientations and safety information meetings for international guests
· Translated documents, guest letters, and onboard cruise newsletters into Japanese and Korean
· Organized activities for children range in age from 3-17 years old
· Made onboard announcements in English, Korean, and Japanese
June 2007 – Nov. 2007
Club Med Sandpiper, Port St. Lucie, FL



Child Care Coordinator (Mini Club G.O.)
· Organized and performed In/Outdoor activities for Children 

· Greeted and interacted with guests and spent quality time with them

· Prepared and performed children’s show on stage

Mar 2007 – June 2007             Korean Airlines, JFK International Airport, Jamaica, NY
                


 Passenger Service Agent
· Checked-in passengers at ticketing counters 

· Escorted passengers with disabilities (Family Service) 

· Inbound interline baggage service 

· Interpreted for passengers with language barriers
Languages:




       -     English
 - Native speaker
· Japanese – Speaking: Native Fluency; Writing & Reading: Good
· Chinese (Mandarin) – Speaking: Good;  Writing & Reading: Fair
· Korean – Speaking, Writing, & Reading: Fair 
Certifications:                 
 
· TESOL/TESL/TEFL Certification
· CPR Certification 

· Firs Aid Certification

· Certification of Chinese Proficiency Test (HSK) in elementary level

Skills:

MS Word, Excel, Access, PowerPoint, Outlook, Internet Research, 


Page maker, Typing 60 AWPM
