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Personal Data

Nick name


:  Rierie

Home Address 
:
Perum. PPI I.  Jl. Sumatra blok C.II no.93, rt.08/04. Jombang – Pondok Aren, Tangerang 15229



Indonesia
Phone 



: +62878-81022451
Email 



: rierie_zhaowei@yahoo.com
Place / Date of Birth 

: Jakarta, 17th July 1984
Sex    



: Female

Nationality  


: Indonesian

Marital Status  


: Single

Religion  


: Islam

Languages 


: Indonesia (Mother Tongue), English (Fluent)

Hobbies   


: Listening music, traveling, reading, singing, etc.
Formal Education Background

2002 – 2006
Graduate from Trisakti Institute of Tourism, Tour & Travel Management –Jakarta-Indonesia.
1999 – 2002 
Graduate from Senior High School in SMU Negeri 2, Tegal-Indonesia
1996 – 1999
Graduate from Junior High School in SMP Negeri 3, Tegal-Indonesia
1993 – 1996 
Graduate from Elementary school in SD Candi Baru IV, Semarang-Indonesia.
1990 – 1993  
Graduate from Elementary School in SD Hikmah Yapis I, Jayapura-Indonesia
Non Formal Education

· Mandarin Course in Language Corner – Jakarta, Level Basic I & II on June 2005 – November 2005

· Private Mandarin Course, Level Basic III on December 2005– February 2006
Informal Education 
►
Workshop at Trisakti Institute of Tourism - Jakarta “Services VS Low Cost Carrier”

►
Workshop at Trisakti Institute of Tourism - Jakarta “How to Be a Good Public Speaker”

►
Workshop at Sahid Jaya Hotel – Jakarta, “Quality and Quantity Improvement Organization of MICE (Meeting, Incentive, Conference & Exhibition) in Indonesia’’.
Objective

Seeking a career opportunities and valuable experiences in the field that suits with my major, my skills and my interest. Where I can utilize my technical skill as well as my extracurricular experiences.

Interest

Learning something new, pleased interact with the children, teaching, I love to interact with new people around me, share experiences and knowledge with others, learning unique traditional culture especially come from my country itself and another Asian countries (Korean, Chinese & Japanese), learning foreign language (Mandarin & Korea), travelling to the place that I have never been there, doing fun activities and make an unforgettable moment there, admire the beauty and richness of nature and culture of the area, promote the amazing place that I have ever visited to the others, I like singing and dancing, etc.
Training Record
From

: 27th February 2006 – 01st June 2006

Training

: Junior of Tour Staff

Location

: PT. Pinang Jaya Tour & Travel – Batam.
Duties

:

● 
Arrange the tour package for the domestic market (Batam city tour, Singapore & Malaysia Tour).

● 
Sell the tour package to the domestic & Asian market (Singaporean, Malaysia, etc)
●
Sales & marketing to the school, government, etc
● 
As a tour guide & tour leader assistant
● 
Make a hotel reservation for the client
From

: 02nd June 2006 – 09th July 2006
Training

:  Flight ticket reservation staff
Location

: PT. Pinang Jaya Tour & Travel – Batam.
Duties

:  
●  
Make a reservation for domestic & international flight. (Learning the domestic ticket reservation system such as Lion Air, Sriwijaya Air, Batavia Air & Mandala Air).
Work Record 
From

:  19th Feb’07 –  31st  August’07

Training

:  Marketing & Tour Staff

Location

: Trisakti Tour & Travel - Jakarta

Duties

:  

●
Sales and marketing to the school, college, etc.
● 
Arrange the tour package for domestic market
● 
Flight ticket reservation staff for domestic & international flight (reservation by phone).

●
Make a hotel reservation (by Phone or email).
· Liaison Officer & Usher of National & International event.
· As a tour guide & tour leader
From

: 01st September’07 – 30th September’08
Position

: Junior Account Executive of Inbound Tour Division
Place

: PACTO Ltd. Destination Management Company - Jakarta
Duties

:

● 
Arrange the tour package for India & Middle East market by email & phone.
● 
Help and Assist the representative agents to monitor the tour in progress (India & Middle East agents) by phone & email.
● 
Help the customer service division to handle the complaint of the client. 

● 
Liaison Officer & Usher of National & International event

From

: 23th February 2009 – 01st June 2009

Position

: Sales & Marketing Staff

Location

: PT. Jodoh Ananda Wisata Tour & Travel – Batam.

Duties

:

● 
Arrange the tour package for domestic market (Batam city tour, Singapore & Malaysia Tour).

● 
Sales & marketing to the local agent by phone & email.
● 
Tour guide & tour leader assistant.
● 
Flight ticket reservation staff for domestic & international flight.

● 
Make a hotel reservation.
Experiences

■  12 – 13 Apr’09 as a Tour Guide Assistant of Batam City Tour at PT. Jodoh Ananda Wisata Tour & Travel – Batam.
■  12 – 17 Feb’09 as a Liaison Officer of “The 5th International Islamic Expo 2009” at Balai Kartini – Jakarta organized by Alia Convex-Jakarta.
■  March’08 as a representative assistant of Trisakti tour for Germany students visit held in Bintang Griya Wisata hotel.
■  Nov 02nd, 2007 as a tour guide of Jakarta shopping tour for Philippine tourists visit.
■
Sept 08th ,‘07 as a Liaison Officer of “Temu Kangen Alumni Angkatan 1980–1999 STP Trisakti” organized by Trisakti Institute of Tourism – Jakarta.
■
Aug 24th,’07 as a Liaison Officer of “Amazing Thailand Road Show”  held in Borobudur Hotel – Jakarta organized by Wisata Thailand.
■
July 07th,’07 as a Technical Support of Nestle Family Gathering 2007 held in International Sport Club of Indonesia – Jakarta.
■
Mar 14th – 18th,’07 as a Liaison Officer of “The 3rd International Islamic Expo 2007” at Balai Kartini – Jakarta, organized by Alia Convex – Jakarta.
■
Nov 14th,’06 as a Tour guide of Elementary School of BPK Penabur V, organized by Panen Tour - Jakarta. 
■
July 3rd ,’06 as a Tour Leader Assistant of Singapore City Tour at PT. Pinang Jaya Tour & Travel – Batam Island. 
■
May 29th - June 1st,06 as a Tour Leader Assistant of Singapore – Malaysia Tour 4D/3N at PT. Pinang Jaya Tour & Travel – Batam Island. 
■
March 2006 – May 2006 as a Tour Guide Assistant of Batam City Tour at PT. Pinang Jaya Tour & Travel – Batam Island. 
■
March 11th,’06 as an Organizing Committee of Seminar “Deal with Art, Music & Tourism Business” held by Trisakti Institute of Tourism - Jakarta.
■
December 2005 as a Liaison Officer of 50th Anniversary Italian Fashion held in Archive National Building - Jakarta. 
■
Sept 23rd – 27th, 2005 as a Sales Promotion Girl of TIM Holiday & Stuff at Malaysia Airlines Travel Fair 2005 – Jakarta. held in  Jakarta Convention Center .
■
Aug 02nd,’05 as an Organizing Committee of “Talk Show of Sex Education” held by Trisakti Institute of Tourism - Jakarta. 
■
May 14th ,‘05 as a Tour Guide of Kereta Wisata (Train tours, route: Jakarta to Bogor, west java) organized by MAS Enterprise - Jakarta.
■
February 14th – 20th ’05 as a Tour participant of Funtastic Malaysia Tour for final examination of lesson of guiding practice III at Trisakti Institute of Tourism - Jakarta. 
■
February 14th ‘05 as a Tour Leader of Funtastic Malaysia Tour (Jakarta – Singapore – Malaysia) for final examination of lesson of guiding practice III at Trisakti Institute of Tourism - Jakarta. 
■
September 02nd - 11th’ 04 as a Tour Guide of Bali - Java Overland Tour for final examination of lesson of guiding practice II at Trisakti Institute of Tourism – Jakarta.
Certification I, the undersigned, certify that this bio data correctly describes myself, my qualification and my experiences. I understand that any willful misstatement described herein may lead to my disqualification or dismissal if employed.
Sincerely yours,
Fajar Anggari 

[Bachelor of Applied Science of Tourism]
