Robert Battista

39 Winthrop Rd 

Hingham, MA 02043

Marital Status:  Single

United States Citizen, Native English Speaker

Age: 24, Sex: Male

Education

Northeastern University, Boston MA


BS Behavioral Neuroscience, January 2009

Relevant Job Experience

Private Tutor, Boston MA

                                                                                                June 2003-Present

· Worked with students after school to improve academic performance

· Taught students from grades 6 through university

· Specialized in math, science, and music

Private Music Teacher, Boston MA                                                                                                            June 2003-Present

· Provided beginner and advanced lessons in acoustic or electric guitar, chords, scales, performing, singing, etc.

· Accompanied a group of high school students on a choir trip to Vienna and Prague


Resurrection Parish, Hingham MA                                                                                         September 1998-August 2008

Volunteer, Youth group leader

· Led a group of young volunteers on retreats in the Boston area

· Assisted the youth group director in maintaining a fun and well focused atmosphere

· Performed volunteer work at various shelters including landscaping, food services, and childcare 


Professional Employment History

CFS Consulting Services, Braintree MA




                                   July-September 2008

IT Consultant 

· Worked closely with company owners to design and implement shared technology infrastructure

· Designed process and procedural flows for training 

· Trained all employees on new software and communications systems

MFS Investment Management, Boston MA 


                                                  July-December 2007

Co-op 

· Implemented document management capabilities for secure, shared access to over 2000 (client/customer) contracts to comply with company’s ‘green policies’

· Attended exclusive MFS training workshops for effective business presentation skills

· Educated employees on Microsoft office programs

iTOK, Boston MA 






                             January 2006-June 2007

Regional Manager

· Recruited and lead a team of IT support technicians

· Maintained customer satisfaction with over 500 clients

Interests/Hobbies

Music

· Singer, guitar player, piano player

· Performing in musicals, at open mic nights, and for fun with friends

Traveling

· Backpacked through California, Explored the outdoors throughout New England

· Most recently lived in Hawaii for 6 months to experience the culture, go hiking, and learn to surf

Food

· Trying new and interesting dishes from all cultures

· Cooking Asian, Italian, Mexican, and American cuisine

