JESSIE ROBINSON
188 CHESTNUT AVENUE WINNIPEG, MANITOBA R3G 1R6
(204) 586-3207 - EMAIL robinsonj@live.ca
SUMMARY OF QUALIFICATIONS

· Bilingual (fluent in English and French)
· Friendly, enjoy being around people

· Respectful, honest and energetic

· Reliable, hard working and willing to learn

EDUCATION

2010
TESOL Course
International TEFL Teacher Training
2004 – 2008
BA in Criminal Justice and 


Conflict Resolution Studies 
University of Winnipeg 

1996 – 2002
French Immersion Program
Collège Churchill 
WORK EXPERIENCE 


2009 - 2010
English Teacher
Songwon Elementary School 
· Create and execute lesson plans for elementary school classes

· Lead an optional English class every morning before teaching regular classes   

· Daily use of a computer and other technology in and out of the classroom

· Prepare written and verbal exams for all students

· Provide parents with written evaluations of students’ behavior and progress in class


2008
 - 2009
English Teacher
Eastern English Institute
· Create and execute lesson plans for elementary level classes

· Plan and execute conversation classes for elementary and middle school level classes

· Evaluate students knowledge and use of language

2007 – 2008
Crisis Worker
Main Street Project
· Provide support for clients using all areas of the facility

· Knowledgeable of Intoxicated Person’s Detention Area, Drop In/Emergency Shelter, Detoxification Unit, and Mainstay


2008


Development Activity Worker
Main Street Project

· Plan and execute meaningful activities for clients recovering from addictions in all areas of Main Street Project
· Network with other community organizations
· Provide various types of support to clients on an as needed basis

· Track client progress, prepare and submit monthly evaluations of program


2005 - 2007
Casino Service Attendant
Manitoba Lotteries

· Knowledge of numerous positions within the casino
· Provide customer service and assistance to guests

· Sell product, handle cash

2003 – 2004
Teacher’s Assistant
College Churchill
· Supervise and work with students in groups as well as one on one 

· Prepare lessons and tests for late immersion students 

· Clerical work



1999 – 2004
2nd Assistant Manager
McDonald’s Restaurants
· Maintain overall operations of restaurant 
· Provide efficient customer service and deal with customer complaints
· Prepare and execute shift plan
· Train, coach and supervise employees
· Compile cash, debit and credit transactions, prepare bank deposits

1998 – 2006
Program Director
Camp Hakeber
· Promoted consistently, resulting in the position of Program Director
· Plan and organize activities for children ages 8 to 12
· Supervise children in groups as large as 50+
· Supervise and evaluate cabin counselors as well as counselors in training
VOLUNTEER AND OTHER RELATED EXPERIENCES

2006 – 2008
Volunteer Literacy Tutor, the John Howard Society
2006 – 2007
Member of Criminal Justice Student’s Association
2001 – 2002
Co-President of Collège Churchill 

1999 – 2002 
Member of Collège Churchill’s Canoe Club

1997 – 2002
Member of the Jeune Écocivistes
1997 – 2002
Volunteer work at Winnipeg Harvest


1998 – 2001
Volunteer work at Winnipeg Folk Festival
REFERENCES
Available upon request. 
