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	OBJECTIVE


To utilize skills in:

· teaching English;
· training (ESL) teachers;

· creating curriculum or program in (ESL) English as a Second Language 
	EMPLOYEMENT EXPERIENCE and ACHIEVEMENT


TELELANGUE WORLD SPEAKING NETWORK

(Administrative Office) 9 Rue Maurice Grandcoing and 94854 Ivry sur Seine, FRANCE
ONLINE ESL TEACHER (part-time and home-based/ February 2008 to present)
· Administers telephone English lesson for 30 minutes/student thru Telelangue Internet Sofrtware
· Students are all adults, intermediate to advanced levels only, mostly French and Spanish
· Incorporates personal English materials in the lessons 
ESTEBAN INTERNATIONAL SCHOOL
Nutrition Compound of the Philippines (NCP), Makati City, PHILIPPINES
ESL DEPARTMENT- HEAD (September 12, 2006 to present)
(ESL and Curriculum and Program Developer; Supervisor; ESL Coordinator)

· Selects and supervises team members of the ESL department; assigns tasks; motivates and monitors performance
· Creates school’s ESL procedures, standards, programs and/or curriculum for elementary school and adult camp- setting; and tutorial programs 
· Responsible for developing ESL supplementary materials fit for students of different proficiency levels
· Responsible for teaching ESL to elementary and middle school students (of different nationalities: Malaysian, Indonesian, Japanese, Korean) 
· Acts as substitute teacher (in the mainstream) 
EVOKE LEARNING CENTER 

New World Bldg, Manila City, PHILIPPINES
PROGRAM FACILITATOR (October, 2006)
· Responsible for training Fluent English Course subjects specifically, Customer Service, Business Correspondence, Personality Development, Reading and Comprehension and Speaking Techniques to young professionals: Nurses, teachers, and aspiring call center representatives
ILDAEIL-INTERNATIONAL EDUCATION CENTER, INC.
RCBC Plaza and Trafalgar Plaza, Makati City, PHILIPPINES
ESL HEAD TRAINER (March - August 2006)
· Selected, trained and qualified new trainees
· Supervised over 200 regular teachers 
· Worked closely with the Executive Board on developing and implementing training projects
· Worked closely with the accounts’ Academic Managers (clients) on their particular standards and demands 
· Transacted business through business meetings with the clients and made actual “ESL-calls” to prospective clients
· The company has successfully closed deals with 3 Korean companies: BCM, SDA and GLOBAL, respectively, during 5-month leadership in training and academic management
· Worked more than 40 hours per week and had flexible working shifts 
· Authored and copyrighted a 99- page Training Module which covered all company training standards and organizational procedures
TEAM LEADER (August 2005 – February 2006)

· Selected and supervised over 30 people in DAKEOL team; acted as role model and mentor

· Acted as the Account Manager of it’s second largest account (DAKEOL) during its 3-month expansion period 
· Created the account’s organizational procedures and standards 
· Performed technical support and trained all the members 
· Developed training materials and organized teacher research on improving grammar, accent and teaching skills 
· Worked closely with the client’s Academic and Human Resource Managers (thru video conference and networking)

ESL INSTRUCTOR (June 2004 to August 2005)

· Taught Korean students over the phone

· Responsible for teaching advanced students who were presented with lessons in Business English; effective reading and comprehension; writing; grammar; accentuation; pronunciation and conversation
	EDUCATION


· Bachelor of Arts in Economics (1997)
NOTRE DAME UNIVERSITY, 9600 Cotabato City, Philippines
· Master in Public Administration (30 units)
NOTRE DAME UNIVERSITY
PASSER: Career Service Professional (by the Civil Service Commission)
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SHYLA JOY G. IGLESIAS 

APT.B 1896 M. REYES BANGKAL, COR. CAPINPIN EVANGELISTA, 1223 MAKATI CITY, PHILIPPINES
