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Samuel Fleming

	Curriculum Vitae 2010

	

	CONTACT DETAILS

	Postal
	Apartment 104
Building 107

Sorae Poonglim Apartment
Nonhyeon-Dong

Namdong-gu

Incheon

South Korea

	Phone
	010 8844 4733

	Email
	samjfleming@hotmail.com 

	ACADEMIC HISTORY

	2005
	BA (Sociology)

University of Canterbury, New Zealand

	EMPLOYMENT HISTORY

	2008-10

	KBK Langage Institute

English Teacher

English Academy



	2009
	Incheon Non Gok Elementary School

English Teacher
After School English Program



	2007


	Incheon Dong Bang Elementary School

English Teacher
After School English Program


	2007


	Incheon Hye Gwang Elementary School

English Teacher

English Program for Disabled Students


	2006
	Motor Trade Finance

Dealer Support

· Dealer Training and IT Support

· Customer Service

· Account Enquiries



	2005
	The Warehouse – Barrington

Supervisor part time



	2004
	The Warehouse – Barrington

Sales Team Leader

(6 direct reports, 15 indirect)

Plan, direct and control activities for

· Apparel/Footwear

· Furniture/Manchester/Housewares

· Electrical

Merchandising

Housekeeping/Presentation

Customer Service

	2003-4
	The Warehouse – Barrington

Service Team Leader

(6 direct reports, 50 indirect)

Plan, direct and control activities for

· Checkouts

· Product Returns/Information

· Cash Office

· Loss Prevention

· Entertainment

· Jewellery



	2002-3
	The Warehouse – Fraser Cove

Trainee Manager



	
	Trainee Management Programme

	
	Business Process

· Apparel/footwear

· Shop floor

· Entertainment

· Information Desk

· Store Room

· Loss Prevention

· Worksafe

· Administration

Stock

· Loss Prevention

· Promotions

· Merchandising Module

· Mailer Monitoring

· Stocktake

· Managing Write-off Procedures

· Night/Morning Fill Procedures
	Rosters

· Standard Time and Attendance

· Stocktake

· Promotional

Cash Management

· Till Discrepancies

Training

· Customer Service

· Jewellery

Store Safety

· Store Safety Compliance

· Achievers Health and Safety

· Worksafe Meeting Process



	PROFESSIONAL DEVELOPMENT 

	2000-6
	Business Process Coach and Assessor

Disciplinary Training

Presentation Skills

Health and Safety
	Performance Planning and Review

Managing Poor Performance

Forklift Operator Licence

Professional Telephone Skills

	REFERENCES

	
	Patricia Denston 

Team Leader - Dealer Support 

MTF 

P. 03 477 0530 

pdenston@mtf.co.nz 


	Craig Harman

Store Manager

The Warehouse – Barrington

Barrington Shopping Centre

Athelstan Road

Christchurch

P. 03 337 4427



	INTERESTS

	
	Music

Movies

Books

Snowboarding


