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I am an honest and hard-working individual with a strong desire to surpass expectations. Throughout my academic and personal life I have consistently achieved highly through sustained determination and hard work, and my completed tertiary education illustrates my ability to set challenging goals and achieve them. 

The most valuable asset I possess is my positive and constructive attitude. I have a friendly disposition and take pride in my personal presentation, which enables me to meaningfully communicate and interact with people from a wide range of backgrounds. My experiences living in different parts of New Zealand, traveling abroad, working in retail, and completing an International Business major (which focused heavily on cultural differences and teamwork), equips me with the understanding and versatility required to be useful in a wide range of roles. 

I thrive in team environments but also take the initiative and work effectively unsupervised. This has been illustrated through team and individual projects at university, and sporting pursuits such as rowing and netball.

I believe having the right attitude is often half the battle, thus I work hard to project a friendly demeanor and constructive outlook. I also take pride in my excellent time-management skills and punctuality; and throughout my academic career never required deadline extensions.

Academic

Secondary:

Hutt Valley High School

NCEA Level 3
· English, History, Geography, Japanese, Physical Education

Tertiary:

Victoria University of Wellington

Bachelor of Commerce and Administration (BCA) 

· Combined majors in International Business (IBUS) and Commercial Law (COML) 

Bachelor of Arts (BA) 

· Combined majors in International Relations (INTP) and Political Science (POLS) 

Highlights:

I achieved 'A' grades for the following papers:

FCOM 111:
Introduction to Government, Law, and Business in New Zealand

INTP 113:
Introduction to World Politics

JAPA 111:
Introduction to Japanese Language

ACCY 111:
Principles of Accounting

ECON 130:
Economic Principles and Issues

IBUS 201:
Principles of International Business

IBUS 212:
International Management

INTP 244:
New Zealand in the World

IBUS 312:
Managing People in Global Markets

INTP 351:
Power and Policies in the European Union

INTP 354:
International Relations of East Asia

I acted as Student Representative for some papers while at University. This involved liaising between the students, the faculty, and the Student Union to facilitate effective and meaningful communication. 

Employment

· November 2004 – May 2006
· Bunnings Warehouse Naenae
· Part-time. Foundation employee. Was involved in the entire merchandising and set-up process prior to the store opening in December 2004, then worked as a checkout operator. Was on a casual contract due to my extensive sporting commitments (rowing), and worked ten hours per week.

· May 2006 – September 2006

· Whitcoulls Queensgate
· Part-time. Customer Service Assistant. Worked approximately fifteen hours per week and more when needed. Transferred because I moved into Wellington city.

· September 2006 – October 2009
· Whitcoulls Courtenay Place
· Pert-time. Customer Service Assistant. My specific duties and hours varied in response to my university workload, but the most important role of my job was customer based. This involved greeting customers, identifying their needs, and satisfying them to the best of my ability. A key strength I have is my ability to create a positive rapport with people I don’t know, and make them feel comfortable. This skill enabled me to win an in-store competition for the most 'add-on' sales, and to often get positive feedback from customers regarding my service. Other duties included merchandising, magazine returns, receipting in stock, and being responsible for sections of the store. This involved proactively ordering titles, replenishing them when needed, and keeping the area clean and organized.
· November 2009 – Present 
· Department of Internal Affairs (DIA)
· Full-time. I work in the Identity Services business group, specifically within the Births, Deaths and Marriages Department. My primary roles are completing Evidence of Identity checks for individuals requesting documents, and assisting the Passports Department with Life Event Verification referrals. I have also learned several of the Helpdesk tasks, which includes dealing with financials issues and resolving escalated problems from the Contact Centre. The most important attributes this job requires are integrity and honesty, as the information held in the databases I use is highly valuable and must be protected. It is also vital I have a sound appreciation for cultural differences, as I am required to communicate with people from a wide range of backgrounds on a daily basis. 

