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Work Experience

Brighton Junior English School (Korea) 
2007/11 – 2008/12 

English Instructor

-Devised original lessons, tests, and cultural awareness activities

-Conducted art, science, physical education, math, and English classes with students aged 3 to 10

-Assessed student performance each month and provided a monthly written report to parents as well as a monthly written report to co-teachers
-Assigned, collected and corrected homework

-Prepared monthly lesson plans to be distributed to parents

-Chaperoned field trips
WinBe English School (Japan) 
2004/07 - 2007/09

English Instructor 

-Conducted sales demonstration lessons for prospective students while assessing the needs and abilities of the students aged 3 to 51 

- Prepared lessons that enabled students to learn the English skills and concepts contained in their curriculum 
-Organized and executed extra curricular, promotional school activities for students and their families to enjoy 

-Attended professional development programs run by head office 

-Contributed teaching tips and classroom ideas to the company newsletter 

Time Life International Academy (Japan)

2002/10 - 2003/08  

English Instructor 

-Top requested instructor to meet with new students and give level assessments 

-Created interesting and informative lessons using company curriculum for students aged 18-88 

-Solely responsible for managing conversations and activities in the free conversation lounge area on the busiest day of the week 

-Only instructor asked to design new curriculum 

-Assisted in party planning and execution 

-Provided one-on-one conversation counseling to students

Zellers (Canada)
10/1997-04/2002

Customer Service Representative and Supervisor 

-Supervised staff of over 40 people within the 3 customer service areas 

-Provided support to the sales team, ensuring all sales and service objectives were met.

-Trained customer service representatives, specialty service representatives and customer service supervisors

-Open and closed facility

-Answered all customer inquiries and concerns

-Managed daily cash: sales, returns, exchanges, petty cash vouchers, store visitor applications, rain checks

Education

McMaster University 

Bachelor of Arts (Sociology)

Period Attended 2000/09 - 2004/04 

International College of Applied Linguistics TEFL/TESL Certificate 

Period Attended 2002/07 - 2002/09

