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	RELEVANT EXPERIENCE

	  Various positions:

  Speech Consultant
  Burnaby and Surrey, 

  Canada

  Jan 2012 – April 2012


	Simon Fraser University Student Learning Commons

   Student Learning Commons Services: Speech Consultations

•  Assisted students with communication difficulties such as pronunciation, 

•  grammar, and vocabulary concerns

•  Assisted students with improving their interpersonal communication skills

•  Helped university students with presentation skills including easing fears of 

•  public speaking and improving enunciation

•  Evaluated the strengths and weaknesses of students’ speech and provided 

•  individualized plans to guarantee success

 

	  Facilitator
  Burnaby and Surrey, 

  Canada
  Sept 2011 – April 2012

	   English Conversation Group
•  Created original weekly lesson plans and activities geared towards 

•  improving students’ interpersonal skills

•  Aided large groups of EAL students with developing their conversation skills

•  Collected and reviewed feedback from participants for the purpose of 
•  improving the logistics of the program

 

	  Representative

  Burnaby, Canada
  Sept 2011 – April 2012


	   Peer Education Advisory Committee
•  Provided input in the operations/strategic planning of SFU Peer Programs

•  Took part in administrative decision-making as well as program and policy 

•  development

•  Representative for the EAL Department and English Conversation Group 



	  Peer Educator

  Burnaby and Vancouver, 

  Canada

  Aug 2011 – April 2012

	   English as an Additional Language Department

•  Assisted students with improving their command of English, strengthen their 

•  discussion skills, and broaden their level of verbal self-expression

•  Provided support, assistance, and information to international, exchange, 

•  and English as an additional language students 



	  English Teacher
  Gyeonggi, South Korea
  June 2010 – July 2010

	단국대학교 Dankook University English Village Internship Program

•  Educated university students and university staff with daily conversation 

•  classes in order to develop their confidence in speaking English

•  Created and carried out daily lesson plans, activities, and assignments

•  Reviewed and corrected homework and in-class assignments as well as 

•  filled out individual evaluation/feedback forms

•  Led team building activities once a week which gave students a chance to 

•  use real-life communication skills


	  Mentor

  Burnaby, Canada
  July 2009 – April 2010


	Simon Fraser University International Mentorship Program 

•  Provided international students with transitional and academic services

•  Promoted intercultural understanding and unity between students 



	  English Tutor
  Vancouver, Canada
  July – Aug 2005/06
	Champlain Heights Public Library
•  Worked one-on-one, as well as in a group, with 30 elementary school 

•  students who had reading difficulties with increasing their reading level

•  Created materials relating to reading, grammar, and writing skills

	EDUCATION AND CERTIFICATES 



	  International TEFL and 

  TESOL Training
	Teaching English to Speakers of Other Languages Certificate
•  120 hours

Certificate in Teaching Young Learners
•  50 hours



	  Burnaby, Canada

  Sept 2008 – April 2012
  Jan 2012

	Simon Fraser University
•  B.A., World Literature Major

•  Support Over Suicide - Suicide Prevention Training Certificate



	  Gyeonggi, South Korea

  June 2010 – Aug 2010


	단국대학교 - Dankook University
•  English Village Internship Program 

•  International Summer School Program



	  Languages


	•  Fluent in English and conversational Chinese



	EXTRACURRICULAR ACTIVITIES  



	  Founder, President
  Burnaby, Canada
  Sept 2008 – May 2011


	Simon Fraser University Origami Club

•  Provided leadership and guidance by coordinating all club events

•  Was responsible for all financial policies, procedures, and transactions

•  Trained executives how to teach fundamental folding techniques and 

•  taught members the basics of origami through workshops

•  Created, managed, and updated the SFU Origami Club website and 

•  mailing list to provide over 200 members with information

 

	  Event Organizer

  Burnaby, Canada
  Sept 2009 – June 2010


	Simon Fraser University Asia-Canada Studies Student Union

•  Organized Asian and Asian-Canadian cultural and academic conferences

•  Arranged academic conferences with organizations who promote positive 

•  intercultural understanding and trans-Pacific relations 



	  Creative Design Director

  Burnaby, Canada
  Sept 2008 – April 2010
	Simon Fraser University Chinese Student Union
•  Completed independent design projects as well as led collaborative 

•  assignments with groups of 5 to 15 executives in a timely manner

•  Taught all Creative Design executives how to use image editing programs 

•  on a one-on-one basis and by organizing workshops


	WORK EXPERIENCE



	  Mystery / Secret Shopper

  Vancouver, Canada
  Oct 2009 – Present


	Sensors Quality Management Inc.
•  Analyzed and reported specific information about products and services

•  Provided detailed reports and feedback of customer service experiences



	  Cashier, Sales Associate
  Burnaby, Canada

  Nov 2009 – June 2010
	Hallmark Canada

•  Developed product knowledge by adhering to and practicing all corporate 

   and store product information, selling suggestions, and guidelines

•  Met and exceeded sales goals by providing exceptional customer service



