




  Shelley-Ann Ramsaroop
Toronto, Ontario, CANADA 
shellsplace80@hotmail.com
SKILLS: 

-Excellent interpersonal, communication and networking 

-Excellent with children

-Outgoing, creative and fun

-Strong analytical ability with exceptional attention to detail

-Tactful and results oriented

EDUCATION:


2006
Bachelor's Degree- University of Toronto St. George Campus Maj.: Equity Studies/ Min. Anthropology / E-Certificate for Career Learning and Training.  

2007

Attended Mini-Medical School, University of Toronto, Faculty of Medicine  

WORK EXPERIENCE:

June 2008-present
ABC/Sewoon Foreign Language Institute (Gwangju, Korea)   
Teach Pre-Kindergarten, Kindergarten and Elementary students (Ages 3-13).  Presentations, monthly timetables and reports
May 2007-January 2008
UCAN T & G  (Shin-ri, South Korea)



Kindergarten (Ages 3-7) and Elementary School Teacher (8-14) 




Prepared and executed professional lessons in accordance with the school scheme




Implemented and generated weekly timetables and student portfolios




Evaluated student work; prepared reports for parents and conducted interviews.  



Developed resources for KID’S COLLEGE (picture files, games, worksheets) 




Assisted and trained other teachers, particularly new staff members

2007


Wanmar Consulting Inc.
I am a Freelance Editor/Writer working from home on articles and editorials for web content. The content consists of 500 word documents needing spelling, grammar and content correction. 
July 2005- Aug.2005
Human Resources and Skills Development Canada Dept. of Federal Government



Service Delivery Assistant for SCP, Toronto Programs Group




Review and process career funding applications, approval and delivery of funding to 



employers, complete monitor/assessment visits with employees and employers over the 



phone and in person.  

June 2004

Elections Canada-Municipal Election-York S. Weston

Poll Clerk and Information Officer for Adv. poll as well as Election Day.

March 2004-pres.
Wholesale Gem Distributor

As self employed, I do network marketing to provide wholesale gemstones which are certified and appraised to buyers.

May-Aug. 2003
BMO Financial
234 Simcoe Street, Toronto, Ontario, M5T 1T4

Data Entry/Entry of transactions.  

Processed transactions from ABM machines to client accounts

Feb. 2002-Oct. 2002
Sunnybrook & Women's College Health Sciences Centre  

2075 Bayview Ave. Toronto ON A Wing




Research Assistant- Estrogen Memory Study

Screen Senior women to enrol in study, request medical documentation, prepare files, data entry, follow-up information (medical data), book testing (mammograms, CT Scans, Ultrasounds) Office duties, maintain and update computer files (EPR)


Psychometrist - fully trained and performed medical assessments on elderly suffering from Alzheimer's and Dementia.  

Veterans Affairs Canada Dept. of Federal Government
Sunnybrook & Women's College Health Sciences Centre – Long Term Care

Feb. 2001-Jan.2002  
2075 Bayview Ave Toronto, ON K-Wing 


Administrative Services Agent/Assistant to Admissions Nurse CR-04

Request medical documentation from social workers, physiotherapists, doctors, order Nursing Assessments, consult with medical specialists, office duties, reception duties.

May 2000-Sept.2000
The Toronto Star
100-36 York Mills Road. Suite 100 Toronto, Ontario M2P 1B4 (416)221-8999

Outbound call representative

Tele-sales representative

 May 1998-Dec. 1999
Liquidation World Inc.
608 Rogers Road Toronto, Ontario (416)658-1027

Cashier /Floor Helper

Balance till, Mark-downs, Stock Shelves, Furniture Associate, Set up displays, answer telephones, take messages, make announcements.

1996-1998

Dufferin Steeles Animal Hospital
1520 Steeles Ave West. Concord, Ontario (905)738-2273

Co-op Student and hired after term as a vet assistant.

Answered telephones, booked appointments, placed orders for hospital, made certificates, updated computer files, made invoices.

VOLUNTARY:




2007-Januray 2008
Hyo Sa Rang Family Hospital




Volunteer (twice a month, Jeonju, Korea)




2007-January 2008   Hyo Sa Rang Jeonju Hospital




Volunteer (twice a month, Jeonju, Korea




AIDS 2006 - XVI International AIDS Conference Time to Deliver



Worked with logistics, planning and hospitality.  I was also a Toronto Ambassador to 



delegates.  




Saint Columbus Centre
Worked in the Elderly Person Centre where I assisted in activities, crafts, records clerk and companionship. 

Dante Alighieri Academy-Peer Tutor

I assisted and taught both large and intimate groups.  As a peer tutor, my primary role was to assist students with learning difficulties in various subjects.  Many of the students included both ESL and native speakers of English.
Sisters of the Good Shepherd

Office work, priced merchandise, filled shelves with goods, shipping and receiving.
St Alphonsus Day Care
Supervisor for children during play, activities and nap time.

REFERENCES: 
Available upon request
