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Objective

To obtain a position as an English teacher/tutor in Seoul, Korea.
Education
· Bachelor of Hotel Hospitality

Landesberufsschule für Hotel- und Gaststättenberufe, Tettnang, Germany

Graduation: July 2006

· Bachelor of Business Studies

Constantin-Vanotti-Schule, Überlingen, Germany

Graduation: August 2003
· Korean Language Institute
Yonsei University, Seoul, South Korea 

Graduation: June 2007
· Institute of International Education 
Kyung Hee University, Seoul, South Korea

Graduation: March 2007

· Korean Language Education Center
Sogang University, Seoul, South Korea 

Graduation: November 2006
· College of General Business Management

Hugo-Eckener Schule ,Friedrichshafen, Germany

Graduation: August 2002
Summary of Qualifications

· Gained 3 years of experience at the 4 Star international hotel called Seehotel Friedrichshafen in Friedrichshafen, Germany
· Excellent oral and written communications skills and great telephone skills, including the ability to speak  4 languages which includes German, English, French, and Korean
· Great sense cleanliness, neatness, honesty and reliability
· Strong ability to understand and carry out instructions quickly
· Excellent multi-tasking and organizational skills
Employment
· Holiday Inn / Convention Center 
Front Desk Agent                                                 

   March 2009 – December 2009 

Tinley Park, IL

• Responsible for checking in and checking out guests
• Handle all guest payments 

• Responsible for handling any guest requests
• Use Opera System for reservations via phone
• Issuing room keys to Hotel Guests 
• Specially prepare rooms for Priority Club Members 

• Communicate pertinent guest information to designated departments 

• Order Newspapers for hotel guests
• Register duties, including being responsible for a $250.00 cash limit
• Handle cancellations 
• Advertise and provide Priority Club Memberships
• Set up routing for Direct Billing for guests
• Checking Credit Limit and High Balance of Hotel Guests
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· Hotel Intercontinental Chicago 

                                               Late  2008
Front Desk Agent

   
                                                           Chicago, IL


• Check In and Check out of Hotel Guests

• Process all payments 

• Answer any Guest requests
• Block rooms in the computer, using Opera System

• Issue Safe Deposit Boxes to Guests and ensure security keys

• Pre-register designated Guests and prepare keys

• Communicate pertinent guest information to designated departments 
· Mattina Café 




                    April 2008- November 2008

Waitress / hostess                                                                    February 2009-August 2009
                            New Lenox, IL

•Utilized customer service skills to take orders, serve others’ needs, and answer questions, using POS System
•Portrayed teamwork by assisting co-workers with their duties
•Responsible for opening key holder, morning, and closing duties
· Lowe’s 




                    April 2008- November 2008

Cashier                                                                                                           New Lenox, IL

•Answered customers' questions, and provided information on procedures.

•Issued receipts, refunds, credits, and change due to customers. 

•Maintained clean and orderly checkout areas.

•Received payment by cash, check, credit cards, vouchers, and automatic debits
· Jung Chul English Academy
      

                       January 2007 – July 2007

English Instructor



                                 Seoul, South Korea 

•Taught English to Korean students (Ages 8-13)
•Responsible for up to 16 students per class
•Prepared and organized teaching material daily
· Seehotel Friedrichshafen
             
             September 2003 – August 2006

Hotel Apprentice
  
         
       
                       Friedrichshafen, Germany


•Developed profound ability to work closely and cooperatively with fellow employees and guests
•Managed front desk activities for this hotel in charge of group sales, guest accommodations, handling gust reservations, complaint resolution, cardkey assignment, wake-up calls, food service, financial transactions, and vault drops
