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+011. 647.302.5885

stacia.williams@rogers.com
April 27, 2008
Attn: Recruiting Manager

It is with great pleasure that I am seeking to secure an English teaching position with in your school district.  I believe that my instructional abilities, combined with my strong interpersonal skills and work ethic would greatly benefit your educational program.

I believe that education is the key to success for young students.  As an instructor, I hope to motivate students in ascertaining their inner strengths and abilities and discovering what truly inspires them, I aim to provide a stimulating learning environment that encourages students to trust their own opinion while fostering confidence in order for students to realize their full potential.

Through my experience with working around children thus far, I have found the method of facilitating rather than dictating to be a highly beneficial style of teaching.  I have learned that if students construct their own learning experiences they will not only retain information longer, but they will also become more confident in their abilities.  Being devoted to this assertion confirms that I have made the right career choice for myself.  I love working with children and will continue to strive to be a positive influence in their lives.

I have come to realize how vital education is in the preparation for young people to achieve success in all endeavors set before them.  I hope to instill a love of learning and a desire for constant knowledge within each student.

Please contact me at your convenience to set up a phone meeting so that we may discuss in greater detail how my qualifications would best meet the needs of your educational program.  I am available Monday to Friday at the times of 9:00am and 2:00 pm (Korean time); also I am looking to start within mid August to the end of September. Locations I prefer are anywhere in Busan and some busy city areas in Seoul. Thank you for your time and consideration

Sincerely,

Stacia L Williams

Enclosure
STACIA WILLIAMS
+011 647-302-5885
staciawilliams@rogers.com
	Objective
	To secure a position within your organization, which will allow me to further develop my 
skills to make a positive contribution as a performance oriented employee.

	Education
	Jan 2002–Dec 2005 Concordia  University College    Mississauga, ON

-Majored in the studies of Business Systems Admin.
-Completed a 3.5 year program in the studies of Business.
-Completed a 4 month semester in the studies of Business Administration.
-Obtained a Degree at the end of my completed program

1999-2001 St Paul Secondary  Mississauga, ON

-Completed grade 12 education (OSSD).
-Graduated with Aiming for the Top Scholarship.

	Skills
	Technical skills
- Computer literacy in MS Office 
(Microsoft Word, Excel, PowerPoint, Access, etc…)
- Excellent organizational and soft skills.
- Introductory knowledge of Hardware Troubleshooting.
-Took apart and put together my own PC also developed my own home network.
- Good verbal and written communication skills.

Mastered Skills
-Highly developed presentation skills.
-Always willing to take the initiative, following through with all tasks meeting all deadlines.
-Able to work efficiently with minimal supervision.
-Excellent organizational and interpersonal skills.
-Introductory knowledge of Hardware Troubleshooting.
-Good verbal and written communication skills.

Operating Systems/Hardware
-Proficient at all Windows Operating Systems (95/98/2000/XP).
-Well-versed in NT and DOS and HP hardware also Compaq workstations.
-Strong grasp of operating systems and hardware platforms for computer programming. 

Software Applications
Creative Web designing skills (using FrontPage, Visual Basic, Java Script, HTML, 
XHTML, and XML coding). 
Proficient in the use of MS Office, Illustrator and Adobe Acrobat. (Ms Project, Word, 
Excel, PowerPoint, Access, Outlook Express etc…)


	Work  Experience
	Sept 2004-Present   Telus Communications                     Toronto, ON
 Title: Senior Product Care Rep
· Providing an exceptional level of after-sales service to our clients
· Providing resolution of clients inquires or escalations balancing the
 needs of the business with those of the client
· Execution of the TELUS Mobility warranty and repair programs
· Receiving and managing product inventory levels
· Managing Returns, and call backs by processing RMA 

· Diagnosing and troubleshooting handset issues by asking questions 
· Keeping up to date on features and functionality of new devices and wireless services
· Cash handling and balancing, also processing transactions for products and orders.


	Awards & Goals
	Student of the Month, Athlete of the Year, Aiming for the Top Scholarship. 
My goal is to create a positive working environment to and making a difference
in students’ lives.  Also in progress of obtaining TEFL Certificate.

	Interests and activities
	Soccer, basketball, reading, writing, dancing, and building PCs. 

	Languages
	Fluent English and a limited knowledge of French and Spanish.

	Volunteer experience
	Tiny Tots Day Care Center.                                                                  Toronto, ON.

(  Prepared snacks and helped supervise the children.

Driftwood Community Center.                                                               Toronto, ON.

(  Assisted leaders in providing activities for children’s programs.   
· Also assisted in tutoring children with homework and reading 
fundamentals




	References
	References available upon request. 


