Steve Brusell

D.O.B. 17.05.1978

Sex: Male

Personal Details

Address: 190 Albion Street, Brunswick, Vic 3056, Australia.


Home: N/A 

Work: N/A

Mobile: +82 10 5817 0622 (Korean mobile phone number)

Email: stevebrusell@talk21.com

Personal Interests

Hiking, music, literature, Buddhism, nature, surfing, Pilates, film, football, languages, computers, travel, photography, DIY, wine, cooking, gardening.

Career Objective

I am seeking to be employed in a meaningful career. Teaching people a skill that can help them improve their lives, while I feel self-satisfaction working with people, for their benefit.

Money is not a motivating factor for myself.

Skills & Abilities

Languages Spoken

English (native speaker)

Chinese (basic)

Information Technology Skills

Excellent computer skills and proficiency in:

· Microsoft Word, PowerPoint, Excel & Outlook

· Sun OpenOffice

· Microsoft Frontpage

· Sapphire Dataease

Use of web cam, digital camera and recording equipment

Generally, extremely computer literate.

Communication and Organisational Skills

Excellent language skills - written, oral and broadcast

High-level organisational and time-management skills

Ability to work unsupervised and as part of a team

Education & Training

Education
Training




Bachelor of Asian Studies 
2008

La Trobe University, Melbourne, Australia  
Majors: Chinese
Minors: Linguistics, Politics
Microsoft Frontpage Essentials        2003

Wizard Training via BP Australia




A-Levels


 
1996

Hind Leys Community College,

Shepshed, Great Britain.
Microsoft Excel Intermediate
        2003

Wizard Training via BP Australia




G.C.S.E.’s


 
1994

Hind Leys Community College,

Shepshed, Great Britain.
Photography (Short Course) 
        2001

Centre for Adult Education

Employment History

ESL Teacher
(August 2008 – July 2009)

YBM ECC Gangseo, 

Balsan, Seoul, Korea.


Reporting to the academic supervisor, this teaching role involves teaching from 7 -  9 forty minute classes per day. Morning classes are dedicated to teaching kindergarten children aged 5 – 7. Afternoon classes are dedicated  teaching elementary school students aged 8 – 12. Student abilities range from absolute beginner to intermediate English speaker. 

Customer Response Consultant 
(2002 - 2006)

BP Australia, 

Melbourne, Australia.


Reporting directly to the National Customer Service Manager, initially this role consisted of primarily servicing BP’s (both business to business and consumer level) clients via incoming telephone calls. Typical of these duties were customer account maintenance and the processing of fuel orders of up to 40,000 lt. per order. 


My role soon evolved into a far broader position. This involved facilitating client services via email and web interface, documenting procedures, and redesigning, implementing and constantly maintaining the company’s internal intranet.


Clearly excelling in my responsibilities, my role morphed into that of Claims Consultant reporting directly to the National Customer Service, National Carwash and National Fuels Managers. This role was a highly complex one, involving thorough investigations of the liability of BP Australia’s regarding damages claims of up to AU $20,000.


Resigned in order to devote full attention to my tertiary studies.

Sales Consultant 
(2000 - 2002)

National Telecoms Group, 

Melbourne, Australia.
Production Operative
(1997 - 1998)

Diam International, 

Loughborough, Great Britain.




Sales Consultant
(Apr 2000 - Oct 2000)

Telnet Ltd, 

Auckland, New Zealand.
Receptionist
           (1996 - 1997)

Kegworth Taxis

Kegworth, Great Britain.




Cleaner

(1998 - 1999)

In-flight Cleaning Services, 

East Midlands Airport, Great Britain.


Qualified for full air-side security clearance.


Referees

Helena Kim

Academic Director, 

YBM ECC Gangseo,

4th floor, Sinyang Building 

677-9 Naebalsan-dong,

Seoul, Korea 157-280

Phone: +82 2 3775 0509

Email: helena8173@gmail.com
Kevin Thom

National Customer Service Manager, 

CoINVEST Ltd,

478 Albert Street

East Melbourne Victoria 3002

Australia

Phone: +61 3 9664 7652

Email: kevin.thom@coinvest.com.au

