Stuart Simpson

Personal Information  

Date of Birth:           10th December 1984

Nationality:               British

Drivers License:       Provisional

Address:                  Ulsan, Muga-dong, Building 471-12, Apartment Number 103, Republic of Korea

I am currently and have been living and teaching in South Korea, in the city of Ulsan, for the past 13 months. I have been working for a hag-won chain called Wonderland, and the branch I currently teach I deal mainly with kindergarten and elementary students, but I have taught many middle school classes. I am currently looking for a teaching a job in Korea to start at the end of February or beginning or March. 

I spend my free time reading and studying photography. I also have a passion music, films, and cooking. My more active hobbies include Thai Boxing and running.

I am a versatile person, being able to excel at most things I do, as well as being a very fast learner. From my past work experience I have maintained a very close relationship with the public which I have found to enjoy, and have become excellent at dealing with customer enquiries and settling any complaints in a professional and courteous manner. 

I am an outgoing person with a friendly attitude, and strong work ethic. These skills allow me to make good friends in a short period of time, whilst staying utterly focused on the task at hand.

From my degree at university I have gained skills in basic laboratory procedures, as well as working with others to extract the most from any laboratory situation.

I also have an excellent understanding of computers, and their applications. I started this skill from an early age, because of my inquiring and productive mind, 

From my teaching experience I have gained a wide ranging of skills such as planning and organising classes effectively, to dealing with disruptive students.

Education

Kyle Academy

Highers

Art 



 C

Biology


 B


Chemistry


 B 

Information Systems        B

Mathematics
           B

Physics


 C

The University of Glasgow

BSc Honours Degree in Genetics

Certificate in IT Competence, from passing the First Year Course in Computer Science.

Teaching Experience

Wonderland Hagwon

Wonderland, Dohyun Building, 3F, 248-9 Ock-dong, Namgu, Ulsan-si, Republic of Korea.

October 2008  - Present

At Wonderland my main role is to supervise and teach students in age group ranging from kindergarten to middle school. The teaching environment can be fast paced and unpredictable and as such I have become skilled at being able to quickly and effectively deal with unforeseen problems in a logical manner. During a working day I continually work with my Korean and Western co-workers, together we perform tasks such as; preparing for classes (using the given teaching materials) to give the highest quality lessons possible, keep students happy and enthusiastic whilst keeping them focused on the lesson, interacting with the parents of students to make sure particular teaching criteria is being met for individual needs of pupils.

Work Experience

The Royal Bank of Scotland

300 Bath Street, Tayhouse, Glasgow

March 2008 – October 2008

My main tasks at the bank were those of an administrative nature. My main tasks were processing cheques to be credited to customer’s accounts and sorting and posting customers bank statements. Whilst in this position I have taken the large responsibility of processing cheques that have been lost in the post and returned to the bank, this is a hard and very professional task as it involves processing cheques with little or no customer details. To accomplish this task I have to work out where the cheques have come from and where they are to go by using my intelligence and investigative skills. Most of this process involves me phoning customers and other banks around the UK as well as using our own bank’s database. 

This task has a lot of responsibility as it affects the customers of the Royal Bank of Scotland and customers of many other banks. Any mistakes could involve the wrong transfer of money, which is very serious, especially in this time of high fraudulent activity. However, due to my diligence, I have had a 100% success rate, and been involved in stopping several cases of fraud. 

Costa Coffee

50 Bothwell St, Glasgow, Lanarkshire G2 3EW

December 2007 – March 2008

While working a Costa my main tasks were serving customers face-to-face, as well as answering enquires over phone concerning everything from customer en-quires to relaying information between different branch managers around Glasgow. 

Pret a Manger

65-69 Bothwell Street,Glasgow, G2 6TS

June 2007 - December 2007

When I was employed at Pret, my jobs were to produce the very highest quality products for customers, and to give the finest customer experience possible, whilst working in very close knit team to achieve weekly sales targets.

Other tasks involved learning all it was possible to know about the products being sold by the company  in my own spare time so that I would be more effective employee, due to my higher understandings of company and it inner workings.

Costa Coffee

Waterstones, 153-157, Sauchiehall St, Glasgow, Lanarkshire G2 3EW

June 2006 – June 2007

While working a Costa my main tasks were serving customers face-to-face, as well as answering enquires over phone concerning everything from customer en-quires to relaying information between different branch managers around Glasgow. 

Bagel Mania

338, Sauchiehall St, Glasgow, Lanarkshire G2 3JD

August 2005 – April 2006

While I was under employment at Bagel Mania my tasks included serving customers, preparing food and coffee, as well as general cleaning. I thoroughly enjoyed working as a tight knit team with other members of staff in order to accomplish various tasks.

Subway Sandwiches

293 Sauchiehall Street, Glasgow, G2 3HQ

January 2004 – August 2005

While working at Subway my various chores involved serving customers, preparing food, helping cash up tills, general cleaning, and stock rotation.

The job also required very late working hours, i.e. to 6am. This job taught me how deal with highly stressful situations effectively, as well as make customers feel welcomed within the store.
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