Susan Y. Yi

3410 W 5TH ST. LOS ANGELES, CA  90020 ( Mobile: 213-507-5090 ( assa1092@hotmail.com 

OBJECTIVE
Creative and dynamic professional with recently completed degree in Hospitality Management and bilingual proficiency in English and Korean languages seeks opportunity to launch career with organization that appreciates initiative and dedication.  Other applicable strengths include account management, business analysis, problem solving and influencing decisions.
PROFESSIONAL AND PERSONAL STRENGTHS
· Use quantitative and qualitative research to understand customer, consumer and competitive opportunities and threats.

· Create a vision and environment that drives superior results.

· Results orientation building a focused and collaborative team.

· Develop strategies and tactics capitalizing on sales and profit growth.

· Manage and communicate business plans that establish and reinforce brand value.

· Collaborate multi-functionally to access and direct the scope of business choices.
· Self-motivated team member, with highly developed organizational, administrative, customer service, interpersonal, and communications skills 

· Adept at managing several tasks simultaneously and making sound decisions under extremely stressful conditions and in variable environments

· Versatile and adaptable—rapidly learn new procedures and processes, quickly adjust to changes in schedule, environment, and organizational objectives
CORE COMPETENCIES
· Operations Management Support

· Customer Service

· Sales Experience 
· Collaborative Problem Solving

· Team Building/Cross-Cultural Awareness

EMPLOYMENT HISTORY
Advertising & Events Coordinator


December 2007- June 2008
MBC MUNHWA BROADCASTING

Los Angeles, CA

· I’ve joined the company as advertising coordinator to help the advertising team with the company advertisement and selling the products such as tv series, CM times..etc 

· As the main promoter of the Show Musical Fantasy I reserved the Kodak Theatre for the show, got all the proper paperwork for the Show Musical crew to come to the U.S. to perform. 

· Arrange all the transportations, meals, place to stay…etc.

· I’ve managed all the details for the concert to be held at the Kodak theatre

Executive Assistant




     January 2007- August 2007
VOI Telecommunication/V2B Global
Glendale, CA 

· I’ve joined the company as Executive Assistant helping the CEO with scheduling, staffing, traveling plans, and many more.

· As local promoter for the Rain concert I managed all the transaction for the ticket sales, rain products, and also with shipping details. 

· Recommend proper calling plans and sell appropriate product that company offers. 
· Helping project manager I have assisted many projects regarding marketing, promotion, and advertising.

· Researched many other areas with improving the company with advertising, marketing strategy, and growth in the company. 

· Help out customer service with Korean-bilingual ability.

· Help out the company assist with setting new advertisement and marketing. 

Front Desk Agent/Night supervisor


December 2005 – January 2007
Park Hyatt Los Angeles
Los Angeles, CA

· As member of Front Desk Agent, helping guest from check-in to check-out with exceptional service and providing personal care to each and every guest.
· For last three month I’ve worked as Night Supervisor, controlling and overseeing all about the hotel at night.
· Personally received many letters of commendation and appreciation, with high score of year evaluation as best guest representative.
· Provided exemplary customer service—greeting guests and answering telephone inquiries.
· Trained servers to anticipate guests’ needs and resolve potentially problematic issues
Manager






October 2004 – June 2005

Kaya Restaurant

Columbus, OH

· Managed accounts payable and receivable, as well as inventory control

· Ensured compliance with corporate policies and procedures, industry safety and health standards, and myriad federal, state, and local regulations

· Streamlined daily operations

· Provided exemplary customer service—greeting guests and answering telephone inquiries

· Trained servers to anticipate guests’ needs and resolve potentially problematic issues

Front Desk Agent





March 2004 – September 2004

Courtyard by Marriott

Columbus, OH

· Originally joined corporation as member of housekeeping staff, rising through progressive promotions to position of Front Desk Agent

· Personally received many letters of commendation and appreciation, and key contributor to team recognition as Best Guest Representative and Best Employee

TECHNICAL SKILLS
Windows, Microsoft Works, Access, PowerPoint, Excel, Word, Outlook

EDUCATION AND AFFILIATIONS
· Bachelor of Science—Hospitality Management

June 2005


The Ohio State University

· Secretary, Korean Student Association


2001 – 2002

· Member, Asian American Student Association

2001 – 2002

