SYLVIA AHN

1429 Strathcona Drive SW, Calgary AB T3H 4M2

Telephone: 403-519-5318
E-mail: sylvia_ahn@hotmail.com

EDUCATION

2010


TESOL (100 hours) Certificate, The International TEFL Corporation
2005-2009       

Bachelor of Science with Honors, University of Toronto




Human Biology Specialist: Genes, Genetics, and Biotechnology 
WORK EXPERIENCE
Jan 2010-

Customer Service Representative

July 2010

National Money Mart, Calgary, AB

· Assist customers with a variety of services

· Perform audits, book-keeping, update files, etc

· Provide excellent customer service

Jul 2009-

Office Assistant & Shipper-Receiver

Jan 2010

IBM Canada, Calgary, AB

· Received and assisted clients and visitors, answered telephone enquiries, entered client and employee data into computer programs, etc

· Received and distributed mail

June 2009-

Tutor


Dec 2009

Club Zed, Calgary, AB

· Tutored students in grades 2-4 in reading, writing, English, and Mathematics
· Used school textbooks and other materials to develop lesson plans

· Helped students with homework and problem areas

Dec 2007-

Cashier & Barista
Dec 2009

Blue River Bistro, Calgary AB
· Provided excellent customer service

· Prepared hot and cold beverages

· Prepared sandwiches and hot foods
· Operated cash register efficiently and accurately

· Took orders and served food

· Served food and drinks at banquets and meetings

· Prepared small-scale to large-scale catering orders

July 2005

Babysitter
Aug 2009

Red Deer AB, Calgary AB, Toronto ON

· Supervised children ranging in age from 4-13 years old

· Organized indoor and outdoor activities to entertain as well as to provide physical exercise

· Respected parents’ instructions

· Kept track of children’s activities and welfare

· Provided safety, emotional, and physical needs
Sep 2008-

Research Student
May 2009 

Dep. of Phys. and Exp. Med., Hospital for Sick Children, Toronto ON
· Researched topics in cystic fibrosis and gene therapy

· Developed viral vectors for therapeutic use
Sep 2008-

Call Representative
May 2009

University of Toronto Student Call Centre, Toronto ON
· Contacted U of T alumni for demographic updates

· Effectively campaigned for various charities at the U of T

Nov 2006-

English Tutor 

April 2007    

Toronto ON

· Developed a curriculum to teach the basics of English grammar, syntax, patterns of speech, intonation, etc

· Implemented aids, such as grammar books and listening CDs, to facilitate the learning of conversational English 

Sep 2006-

Data Entry Clerk


May 2007

Toronto ON

· Entered customer payment data into company database

May 2006-

Cashier & Food preparer
Aug 2006

Quiznos Subs, Red Deer AB
· Prepared sandwiches and catering orders

· Operated cash register efficiently and accurately

· Took orders and served food
· Miscellaneous work including stocking coolers, cleaning kitchen and working area, washing dishes, etc

May 2005-
   
Cashier & Server
Aug 2005

Café VA, Red Deer Regional Hospital, Red Deer AB
· Provided excellent customer service

· Operated cash register efficiently and accurately
· Took orders and served food
June 2003-

Research Student
Aug 2003
   
WISEST Summer Research Program, University of Alberta, Edmonton AB
· Analyzed various chemical solutions

· Operated optical rotation machine

· Used Excel to collect, organize, present, and interpret data

· Presented findings of study to professors and fellow students
2003-2005

Cleaner
(part-time)

Nam Laser Inc., Red Deer AB
· Cleaned and stocked steel pipes
· Carried heavy objects
· Swept floor and tidied working area

VOLUNTEER EXPERIENCE

Jan 2009-

Sunday School Teacher
Present


St. Andrew Kim Catholic Church, Calgary, AB

· Work through lesson plans with students

· Guide students in song and dance

· Work together with other teachers to plan and organize school structure and curriculum
2005-


Summer Camp Counsellor
Present


Sunnyside Christian Summer Camp, Sylvan Lake AB
· Supervise and counsel young children

· Provide spiritual guidance

2005


Tutor 




Lindsay Thurber Comprehensive High School, Red Deer AB
· Taught the basic concepts of high school biology, chemistry, social science, and English

· Helped students with homework and assignments

2005


IB Students against Landmines Co-Director




Lindsay Thurber Comprehensive High School, Red Deer AB
· Organized fundraisers and events to raise awareness

· Organized student meetings

2002-2005 

Student Volunteer 




Lindsay Thurber Comprehensive High School, Red Deer AB
· Participated in community cleanup and garbage collection

· Participated in fundraisers, such as car washes and bake sales

2002-2005

Junior Volunteer 

Red Deer Regional Hospital, Red Deer AB
Acute Care Unit:

· Facilitated nurses and patients with miscellaneous tasks

· Interacted with patients and family members

Senior’s Home (recreational therapy assistant):

· Facilitated residents in playing Bingo

Emergency Room:

· Helped patients and visitors to their assigned rooms

· Facilitated nurses and patients with miscellaneous tasks


SPECIAL SKILLS

· Proficient in Microsoft Word, Powerpoint, and Excel

· Fluent in Korean (oral and written)
· Typing WPM: 70
AWARDS

· University of Toronto Entrance Scholarship

· Edmonton Korean Association Scholarship

REFERENCES AVAILABLE UPON REQUEST
