Courtney Hosp

6 Oxford Road, Ranelagh, Dublin 6.

Tel. 086-3120979   Email: cehosp@hotmail.com
EDUCATION
University of Dublin, Trinity College, Dublin, Ireland


2007 – 2008
M.Phil. in International Peace Studies (Emphasis: Development, International Politics.  Dissertation topic: Importance of sexuality education in Irish secondary schools)  
Milligan College, Johnson City, TN, USA




2005 – 2007
B.A. History (graduated Cum Laude with a 3.95/4.0 GPA) 
Riverland College, Austin, MN, USA




2003 – 2005
A.A. Humanities (graduated high honours with a 3.99/4.0 GPA)
Austin High School, Austin, MN, USA




2001-2003

High School Diploma (graduated in top 5% of class with a 3.97/4.0 GPA) 
TEFL Certification, Dublin, Ireland 




2009

40 hours, including Business English, One-on-One, Young Learner 

WORK EXPERIENCE

Subway, 9 Fields Terrace, Ranelagh, Dublin 6, Ireland

April 2009 – Present

Position: Store Manager
· Responsible for scheduling, inventory, and supervision
· Lowered store costs by over six percent, in order to run a more efficient and profitable business
· Maintained high levels of customer service to ensure continued patronage 
___________________________________________________________________________________________________________________________
Behaviour and Attitudes, Ltd., Milltown Road, Dublin 6

Jan 2008 – April 2009
Position: Temporary Supervisor / Team Leader / Receptionist / Interviewer
· Leading shifts of 30 telephone interviewers and maintaining records of shifts
· Responsible for quality control of market research studies
· Greeting visitors, operating phones, and acting as personal assistant to directors
· Using professional and respectful telephone manner to conduct telephone studies
​​​​​​​​​​​​​___________________________________________________________________________________________________________________________

Center for Student Mission, Los Angeles, CA, USA

May 2007 – Aug 2007

Position:  Paid Intern
· Hosted suburban and rural school groups into inner-city LA for week-long trips and leading informative discussions about the city and its problems
· Acted as a liaison between groups, work sites, and organisational heads
· Maintaining safe and efficient work sites and ensuring each activity was completed within designated timeframes
· Worked with a team of interns to maintain clean and organized offices and housing sites
___________________________________________________________________________________________________________________________    

Pioneer Catering, Johnson City, TN, USA



Sept 2005 – June 2007
Position:   Closer/Waitress
· Worked as part of a team who ran and closed a busy kitchen in a college dormitory, ensuring all health regulations were followed
· Head waitress for all banquets held for students, alumni, donors, and college president and administration
___________________________________________________________________________________________________________________________
Mission Indy, Indianapolis, IN, USA



May 2006 – Aug 2006
Position: Paid Intern
· Hosted school groups into inner-city Indianapolis to volunteer on construction sites for inner-city organisations
· Responsible for managing a group of 10-20 students, keeping them safe and productive over the course of a week
· Worked to create an environment for rural and suburban students to learn about the unique environment of the modern inner-city
· Responsible to greet incoming groups and maintain clean housing sites
___________________________________________________________________________________________________________________________
Subway, Austin, MN, USA




Sept 2007, Sept 2002 –Aug 2005
Position: Shift Leader       
· Promoted to shift leader within six months, responsible for managing a team, closing store, and cash management for evenings. 
INTERNSHIPS AND VOLUNTEERING

Neighborhood Fellowship School, Indianapolis, IN, USA
May 2006 – Aug 2006

Position: Unpaid Intern
· Responsible for teaching all school subjects to 25 children aged 6-16, who had fallen through the cracks of public schooling. 

Outreach, Inc., Indianapolis, IN, USA



May 2006 – Aug 2006

Position: Unpaid Intern

· Responsible for helping homeless teenagers find housing, legal stability, education, and work, while maintaining up-to-date files on each

Las Familias del Pueblo, Los Angeles, CA USA


May 2007 – Aug 2007

Position: Volunteer
· Worked in an after-school programme organising activities for approximately 100 underprivileged and homeless children aged 4-16 in a safe and uplifting environment
Pine Haven Assembly, Park Rapids, MN, USA


June 2007, June 2006, June 2005, 
Position: Volunteer Faculty Member




June 2004
· Mentoring teenage kids during a week of summer camp, leading informative workshops, discussions, and sport activities.

Al Qanatar Prison, Cairo, Egypt





Jan 2006 – April 2006
Position: Volunteer

· Led discussions and worked with international inmates, whose families were unable to visit or support them
REFEREES
Shane O’Donnell, Subway, Owner




Tel: 
035314975841
Ron Griener, Mission Indy, Founder/Director


Tel:
0013174233505
Additional Referees Available on Request

