Thomas Lee
 (562) 761-5163

Thomlee.s@gmail.com
Education:
University of California, Riverside




Sept ’05 – June ‘07

B.S. – Business Administration

Cumulative GPA: 3.944
Highest Honors
Work Experience:

Farmers Insurance Group





Oct ’07 – May ‘09
- Field Claims Representative

· Provide excellent customer service and response to customers
· Inspect damages and make appropriate decisions
· Adapt to varying situations and people by providing service for every situation

· Negotiate with customers, vendors, and body shops

Church Automotive Testing




April ’05 – Sep ‘07
- Dynamometer Technician

· Ensured operational efficiency by providing service on multiple machines 
· Managed operations during the absence of owner
· Enhanced client relations and managerial skills

Biosense Webster, Johnson & Johnson



July ’06 – Sep ‘06
- Finance Intern

· Assisted in 2007 Business Plan

· Analyze financial statements and prepared reports

· Extensive use of Microsoft Excel
United States Army






Jan ’99 – Feb ‘03

- Sergeant, Logistics Specialist

· Supervised to increase productivity and efficiency of soldiers
· Worked efficiently in both small and large groups
· Awarded for occupational skills in peacetime and wartime operations

· Extensive leadership and management training

Proficiencies
· TESOL Certification (100 hrs)

· Economics and Business concepts

· Operating and Managing under stressful conditions
· MS Office Tools (Word, Excel, Access, etc.) SQL, HTML, and VBA.

