


[image: image1]                 [image: image1][image: image2]



· Program Manager (2 years)

· Project Manager (10+ years)
· Operations Manager (3 years)
· Controls Manager (3 years)
· Sales Manager (3 years)
· Business Consultant (2 years)
· Educator / Trainer (6 years)
· Public School Educator (1 year)
· Business Owner (7 years)
· Information Technology

· Insurance (P&C, Life, Health)
· Financial (Securities)

· Travel and Incentives
· Diamond Market
· Adult Education
· Public School Education
· Professional Skills Training
· MBA – Masters in Business Admin. 
Bellevue University

· BS Applied Psychology

Minor in International Relations

St. Cloud State University
· Mini Masters in IT
St. Thomas University
· Project Management Certificate

Bellevue University

Dive Master Certification

· TESOL Certificate 

  TEFL (120 hrs) Classroom Supervised

· Dive Master Certificate

  PADI

LICENSES & REGISTRATIONS
     (past* and present)

· NASD Registrations 6, 63, 26*
· FSA / PIA FP-1 Registration (UK)*
· AZ Insurance License, P & C

· AZ Insurance License, Life/Health

· AZ Real Estate License*
· AZ Notary Public

Call Center - Enrollment Counselor/Adviser, University of Phoenix
6 months – Phoenix, Arizona, USA
While completing an MBA, I worked evenings as an enrollment counselor for SE Asian students.  I experienced call training, call supervision, call metrics and call reporting.  I left the University of Phoenix because of commitments for my MBA program. 

· The call center contacted students interested in enrollment.  We qualified students for English proficiency, and facilitated the University application process.  This included financial services, and then mentoring the students as they entered their online studies.
Operations & Controls Manager / Sales Manager, American-European Insurance Services (AEIS)
3 years – Germany & Luxembourg

AEIS represented Prudential Insurance and Investment products in Europe for more than twenty years.  There were more than twenty satellite offices in Europe with one central European Office, until Prudential pulled out of Europe in 2001.  

· Researched, developed and implemented policies and procedures for suitability and regulatory compliance that would adhere to the SEC/NASD (USA) and the FSA/PIA UK) for all European operating areas.
· Responsible for operational and compliance audits by Prudential for the central European office and the twenty satellite European offices throughout Europe.
· Managed a one year compliance audit by the UK (FSA/PIA).  This was a complex and tenuous project to validate the merging of FSA/PIA and SEC/NASD guidelines for our UK offices.  It ended in success.    

· Supervised projects for transportation, hotels, meals, training and IT support for participants and visiting U.S. dignitaries to inviting European locations twice a year (regulatory policies required meetings).
· Instigated an IT project each year to upgrade and maintain computers and security for all European offices.
· Sales manager for Europe.  These responsibilities included training, conflict resolution, keeping sales representatives informed and updated on organizational and regulatory changes,.  Plus documenting organizational and personal sales goals of personnel
Business Consultant / Program Manager, Driesassur, N.V.
2 years – Belgium
The Antwerp diamond market represents 70% of the world diamond market.  Driesassur brokers P&C insurance, protecting the storage, delivery and transport of diamonds for over 50% of the Antwerp world diamond market. 
· Managed the reorganization of international business operations and stakeholder relations worldwide.  

· Researched and implemented changes to adhere to local laws and regulations/compliance worldwide.  

· Instigated and secured vendor contract changes with Lloyds of London & insurance underwriters (companies) globally (Europe, US and Asia). 

· Delivered IT project to create a network and secure business operations.

· Instituted and secured training for employees on MS Outlook and QuickBooks. 
· Developed a new accounts receivable system, collecting more than 1.2 million dollars outstanding over 90 days.  (Of extreme importance because underwriters needed to be paid within 60 days…).
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INDUSTRY EXPERIENCE





























Education & Certifications























PROFESSIONAL EXPERIENCE





ESL Elementary School Teacher, Hwajin Elementary School


1 Year – South Korea





Responsible for teaching English as a second language to Kindergarten through sixth grade (K-6) students.  


�Professional Teacher / Trainer, ALC Education and Interac Inc.


3 years – Japan





Worked in Japanese corporate environments to teach Business English and train Business Skills.  Students were primarily executives and technical personnel doing business in English with international clients.  Business Skills training in: Presentation, Negotiation, Meetings, Business Writing, Cross Culture, Business Management, Customer Service, and Business English.





Focusing on the needs of individual business employee(s) and business groups within each organization, I developed curriculum and delivered necessary business skills training, including TOEIC preparation.


Assessed individual student levels and training needs for a one year project at Pioneer Electronics.  Organized training schedules; developed training materials and curriculum for business courses and private lessons.  I also taught courses (6 classroom hours per day), and acted as the liaison for the education company I represented.  


Planned and conducted three day to ten day intensive seminars (up to 100 hours of classroom instruction).  Each project required development of curriculum based on specific client needs and ended with student evaluations and lessons learned documentation.  Some clients required attendee presentations to document progress. 





Sales Training Specialist / Business Owner, American Family Insurance Group


10 years – Minnesota, Wisconsin, Arizona, USA





American Family Insurance is a Life & Property/Casualty Company.  At that time they represented the top three all lines companies in each of their operating states.  I worked from three different states in two different capacities.





Insurance agency in Minnesota.  Business was built from policy one to over $500,000 in annualized premium.  A Life sales leader. 


Recruited to be a ‘Sales/Manager Training Specialist’ in the corporate home office (limited to a three to four year position).  Trained people ranging from six months to over thirty years experience.  Trained sales managers on ‘How to Train and Develop’ sales people and business owners.  Training consisted of workshops, seminars, and schools.  


Developed training material and curriculum for training courses, seminars and all schools. 


Reorganized five small mismanaged agencies from recently terminated agents and made them profitable, efficient and productive within a year.  This project was achieved by hiring experienced and qualified people and relying on proven administrative and underwriting discipline.
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